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Life Officials at Week’s Gathering 





Financial Topics 
of Great Concern 





American Life Convention People 
Attracted to the 
Symposium 


MacDONALD IS CHAIRMAN 


Papers and Discussions Reached High 
Standards Showing Real Interest 
in Subject 





OFFICERS ELECTED 


Chairman—O. J. Lacy, executive vice- 
president Minnesota Mutual Life. 

Secretary—H. B. Hill, president Abra- 
ham Lincoln Life. 


Amer- 
annual 


The Financial Section of the 
ican Life Convention held its 
meeting Tuesday at Chicago with Presi- 
dent C. S. MacDonald, head of the Con- 
federation Life of Toronto, presiding 
and O. J. Lacy, executive vice-president 
Minnesota Mutual, as secretary. There 
was a large audience which overflowed 
President Fred 


ne 


the meeting room. 
Klawon of the Federal Land Bank at 
St. Paul, who was to tell about the 
farm credit administration, could not be 
present as he was busy in establishing 
two new banks in his district. His place 
was taken by E. Rice of Louisville, 
president of the Federal Land Bank in 
the fourth district. 
Banks to Aid Agriculture 


Mr. Rice said that the federal land 
banks began to function in 1917 and 
have made $1,000,000,000 in loans. The 
federal land bank is the oldest of the 
hnancial institutions established to as- 
sist. agriculture. The International 
Credit Bank was established in 1925 fol- 
lowed by the Production Credit Cor- 
poration which is a bank of rediscount. 
The fourth bank is the Bank of Co- 
operatives, which makes facility loans 
and finances farmers cooperatives. He 
said the federal land banks are loaning 
on 50 percent of the normal value of 
land and 20 percent on improvements. 
Values, he said, are based on the earn- 
ing power of the property. 


Now Making Many Loans 


Mr. Rice said that the machinery in 
the 12 land bank districts will put the 
farmers on their feet. He said that it is 
necessary to have prosperous agricul- 
ture or the entire credit structure will 
fall. The federal farm banks are now 
using money to liquidate the federal 
land stock banks. 

In his district he said that a loan is 
being made every six minutes of the 
working day. In November he pre- 
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Company Exploitation Is 
Hit by President Boone 





The unprecedented economic develop- 
ments during his term as president of 
the American Life Convention were re- 
viewed by Daniel Boone, president Mid- 
land Life, at the convention’s meeting 
in Chicago. “The economic crisis which 
reached its peak last March,” said Mr. 
30one, “has revealed to us some weak- 
nesses which have developed and require 
elimination, and have given to us lessons, 
which, if learned and heeded in the fu- 
ture, will be of lasting benefit.” 

Mr. Boone urged a return to the early 
traditions and ideals upon which the 
foundation of life insurance is laid. “Un- 
less belief in the sacred character of life 
insurance reserves is part of a man’s 
religion, he has no place in the adminis- 
tration of the trust with which the di- 
recting officers of life insurance com- 
panies are invested.” 

Mr. Boone severely criticised the ac- 
tivities of promoters in attempting to 
gain control of life companies at the 
expense of policyholders. The extens- 
ive assets attract promoters and their 
operations often result in tragic losses. 
Resistance against their approaches 
must be organized and constant. 

The executive who uses the company 
for his own independent ends to further 
some collateral enterprise he has on foot 
must be looked on with suspicion. The 
life insurance trust has no proper use 
other than the fulfillment of obligations 
to policyholders and a fair and direct 
profit from business earnings to man- 
agement, declared Mr. Boone. 

“Control of the directorate of an in- 





surance company by a bank, or other 
financial institution, which results in 
dumping into the company’s investment 
portfolio large amounts of bonds, or 
other securities, to the advantage of such 
bank or financial institution, or to its 
allies, is an occasional practice, which, 
when it exists, is definitely harmful to 
the institution, and this is true whether 
the company involved be large or small, 
mutual or stock. This is an era which 
sees the development of the conviction 
that institutions of high trust must pre- 
serve independence of control from other 
institutions of a different kind. Security 
affiliates have been widely divorced from 
the banks, following realization of the 
great damage done both to bank and 
affiliate by the alliance. Apparent or un- 
disclosed existence of bank influence on 
the directorate can be, when properly 
used, of great service to the company; 
but the shadow of undue influence and 
control lurking in the background must 
be constantly watched. 


Prevent Inter-Company Transactions 


“Probably statutes should be enacted 
to prevent a life insurance company from 
loaning upon or owning stock of another 
company unless the investment char- 
acter of the transaction be clearly estab- 
lished,” said Mr. Boone. “In some states 
where this practice is permissible and 
has been indulged in, almost without 
exception such transactions have been 
unsatisfactory and have resulted in loss. 

“Another occasional evil that must be 

(CONTINUED ON PAGE 22) 
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General Manager 


Keenest Interest 
in Big Problems 


American Life Convention Pre- 
sents a Program of Com- 
prehensive Subjects 


BOONE PRESIDING CHIEF 


Four Sections Hold Meetings in Addi- 
tion to the Parent Organ- 
ization Itself 


The American Life Convention, one 
of the great company organizations of 
the 


whose annual gatherings occupy a full 


country, a working association 
week, is in the midst of its annual meet- 
the Beach hotel in 


The pre-convention people ar- 


ing at Edgewater 
Chicago. 
rive on Saturday and Sunday for golf. 
Monday morning began the meeting of 
the Legal Section which is the second 
oldest section of the The 
Medical Section is the oldest one and 
holds its annual meeting apart from the 
American Life Convention annual mus- 
ter at a different time of the year. The 
Legal Section meets the first two days. 
This year R. F. Baird, general counsel 
of the Lincoln National Life, was chair- 
man and presided over all the sessions. 
Allan BroSmith, attorney of the Trav 
elers, secretary, was elevated to the 
chairmanship. 
Financial Section Meeting 


convention. 


The only conflict in meetings during 
the week was that on Tuesday the 
Legal Section still was meeting and the 
Financial Section held its meeting at 
that time. Presiding over the Financial 
Section was a prominent Canadian offi- 
cial, C. S. MacDonald, president of the 
Confederation Life of Toronto, one of 
the leading men of the Dominion. O. 
J. Lacy, executive vice-president of the 
Minnesota Mutual Life, the secretary, 
was elevated to the chairmanship. The 

(CONTINUED ON LAST PAGE) 








Special Edition Covers 
American Life Convention 


A special edition covering the 
proceedings of the American Life 
Convention, meeting in Chicago 
this week, and its various sections 
will be issued immediately follow- 
ing the close of the convention 
and will be sent to all subscribers 
of The National Underwriter life 
edition. 
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Interesting Papers Read 
at Legal Section Meeting 





NEW OFFICERS ELECTED 


Chairman—Allan Bro Smith, Travel- 
ers. 

Secretary—James C. Jones, Jr., Cen- 
tral States Life. 

At the annual meeting of the Legal 
Section of the American Life Conven- 
tion in Chicago this week, former U. S. 
Senator O. F. Glenn of Illinois, in 
speaking at the luncheon Monday said 
that while he found in both houses of 
Congress men of strict honesty and 
good intentions up and down the line 
he was convinced of the fact that very 
few measure up to statesmanship abii- 
ity. They lack knowledge of history 
and the world affairs. They are not 
students and do not possess vision. He 
said there is great need for the citizen- 
ship to appreciate this and get better 
men in legislative bodies. 

Senator Glenn feels that some one 
will lead the United States out of the 
wilderness but he predicted a long hard 
pull during the next 10 years. He does 
not think that prosperity can be 
brought about through artificial means. 
He is an advocate of stern economy in 
governmental and personal expendi- 
tures. He is not in sympathy with 
those that predict a revolution and he 
does not believe that Roosevelt will be 
the last president if his program fails. 
Senator Glenn was introduced by At- 
torney W. H. Eckert of Chicago, who 
was formerly chairman of the Legal 
Section. 

R. F. 


the chairman, 


Title Through Deed Is 
Discussed by A. S. Lytton 


Baird of the Lincoln National, 
presided and Allan Bro- 














A number of benefits are to be se- 
cured through acquiring title to real 
estate by deed rather than by fore- 
closure, A. S. Lytton, of Bull, Lytton & 
Olson, Chicago attorneys, told the Legal 
Section of the American Life Conven- 
tion in meeting in Chicago, discussing 
the paper of Dexter Hamilton, of gen- 
eral counsel Southwestern Life, on “Ac- 
quiring Title through Foreclosure, or 
Incidents Thereto.” 

Redemption period is eliminated. 
Possession is acquired immediately, with 
current rentals and avoidance of pos- 
sible waste and deterioration without re- 
ceivership based on inadequacy of se- 
curity before sale and a deficiency judg- 
ment thereafter. 


Many Expenses Avoided 


Delays and expense of foreclosure are 
avoided, including the substantial items 
of fees to masters in chancery, commis- 
sions on sales, publication fees and the 
charges of receivers and counsel. Mr. 
Lytton said that these costs, although 
added to the mortgage debt, neverthe- 
less must be advanced by the mortgagee. 
and he might never realize on his in- 
vestment. 

On the other side, if the deed is held 
to constitute a mortgage or extension 
of mortgage instead of an absolute con- 
veyance, there is the added expense and 
del ay of litigation to determine the true 
nature and intent of the so-called deed. 
There is still a mortgage to foreclose 
and a period of redemption to run. The 
collection of a deficiency judgment pos- 
sibly once collectible now may be im- 
possible. If it should be held that the 
value of the property exceeded the mort- 
gage debt, cancellation of which was 
consideration for the deed, the deed 
might be allowed to stand and there 
might be awarded, in equity, a money 
judgment against the company for the 
excess. Mr. Lytton decided that Mr. 
Hamilton's conclusions were sound. 








Smith, Travelers, acted as secretary. 
Mr. Baird in his preliminary remarks 
said he approached the morrow with a 
new hope and confidence. He said it is 
necessary to have a flexible constitution 
in order that it be adapted to the new 
and changing conditions. He referred 
to the fact that tax legislation is omin- 
ously appearing in all legislative bodies 
because of the necessity of securing 
more revenue. Company officials, he 
declared, must be alert to keep taxes on 
insurance companies within reasonable 
bounds. He referred to the increased 
litigation due to fictitious and fraudu- 
lent claims made on companies by those 
who desire to secure funds. 

Chairman Baird appointed a commit- 
tee consisting of B. P. Sears, National 
Life, U. S. A., chairman; L. A. Steb- 
bins, Central Life of Illinois; W. H. 
Eckert, Federal Life; E. V. Mitchell, 
Continental Assurance, and A. S. Lyt- 
ton to act with the Illinois insurance 
department in drawing up a bill to pre- 
sent to the Illinois legislature providing 
for the handling of failed life companies. 
He said the receivership method is 
wasteful and destructive. Loss to pol- 
icyholders can be avoided through more 
effective machinery. Colorado and New 
York have passed such laws. He said 
that there should be uniformity in stat- 
utes governing the rehabilitation and 
conservation of failed companies. The 


committee did not feel it advisable to 

draft the bill and hence the chairman 

suggested that it might be taken up 

again with greater deliberation and 
some model act be brought forth. 
C. Petrus Peterson's Paper 

On the afternoon of the first day, C. 


Petrus Peterson, Bankers Life of Lin- 
coln, Neb., gave an exhaustive paper on 
emergency insurance legislation and 
mortgage moratoria, these being pres- 
ent gripping questions involving more 
or less constitutional law. S. S. Gold- 


man, Pan-American Life, said that there 
had been no such legislation in Louisi- 
ana. He has been interested in the 
Texas foreclosure moratorium law. He 
advises mortgagees to bring suit to 
foreclose while the moratorium is in 
effect rather than wait until it is off. 


He thinks there is greater satisfaction 
in dealing with statutory moratoria 
than with a moratorium that is inspired 
entirely by public opinion. 


Mr. Peterson in his paper said the 
emergency was based on the right of 
police power to supersede contract 


rights when public interest is: affected 
in an emergency. The mortgage mora- 
toria situation is more complicated be- 
cause police power has not been ex- 
tended through judicial interpretation 
to cover this field. 

Elliott's Review of Decisions 


Judge Elliott, general counsel of the 
American Life Convention, gave a re- 
view of the decisions of the year. He 
said there were 660 decisions reviewed 
in the American Life legal bulletin. 

In a review of legislation and insur- 
ance department actions, Ralph Kast- 
ner, convention attorney, said that all 
states with the exception of Mississippi 
held legislative sessions the past year. 
Nearly 10,000 state and congressional 
legislative proposals affecting insurance 
were reviewed by the convention's legis- 
lative bureau, 35 percent of which were 
deemed of sufficient importance to be 


followed closely in special legislative 
bulletins from the St. Louis head- 
quarters. 

The puzzling question of how to 
classify sunstroke was discussed by J. 
F. Finlay of Finlay & Campbell, Chat- 
tanooga, Tenn., law firm, and general 


counsel Inter-State Life & Accident of 
that city. After discussing the many 
(CONTINUED ON PAGE 21) 
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Veteran Dead 














HEREFORD 


A. L. 


A. L. Hereford of Springfield, IIl., 
chairman of the board of the Abraham 
Lincoln Life, died at his home Saturday 
night. He had not been in the best of 
health but was at his office regularly. 
He was one of the founders in 1895 of 
the old Court of Honor, the Springfield 
fraternal. As its executive head he built 
its home office structure. In 1924 the 
association, which had been operating 
on a legal reserve basis, changed its 
name te the Springfield Life with Mr. 
Hereford as president. It later merged 
with the Abraham Lincoln Life which 
now occupies the Springfield Life home 
office building. Mrs. Hereford and A. 
L. Hereford, Jr., a son survive, the latter 
being connected with the actuarial de- 
partment of the Abraham Lincoln Life. 

Mr. Hereford was born on a farm 
near Secor, Ill, in 1858. In 1878 he 
graduated from the Union College of 
Law in Chicago. While preparing for 
the bar he worked as a reporter for the 


Chicago “Tribune” and “News.” He 
began the practice of law at Norton, 
Kan. In 1880 he was nominated on the 


Democratic ticket for Kansas attorney- 


general. On returning to Illinois he 
published the El Paso “Journal,” Meta- 
mora “Herald” and Mattoon “Star.” In 


1897 he was appointed Illinois superin- 
tendent of printing by Governor Altgeld. 


Insurance Law Revision at 
Missouri Special Session 





A revision of Missouri insurance laws, 
providing for the compulsory registra- 
tion of life policies and giving the super- 
intendent of insurance the right under 
court supervision to conduct and operate 
receiverships and rehabilitate insurance 
companies were among the subjects in- 
cluded in the program outlined by Gov- 
ernor Park in his call for a special ses- 
sion of the legislature Oct. 17. The call 
also provides for a revision of the laws 
governing investments of insurance com- 
panies and to permit companies to take 
advantage of the Home Owners Loan 
Corporation act. 

Among the tax raising measures sug- 
gested are an increase in the corporation 
franchise tax, a general sales tax, a 
gross sales tax and any other constitu- 
tional method for raising revenue. 

The recommendations as to the revi- 
sion of the insurance laws are the result 
of a request made by Superintendent 
O'Malley as a result of the collapse of 
the Missouri State Life. There is now 
no provision under the Missouri insur- 
ance laws for an operating receivership 
for insurance companies, so that the 
superintendent must either liquidate em- 
barrassed companies or sell their assets 





and insurance to some other company. 
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Diversification Is First Pringiy 
but Requires Alertness ang 
Intelligence ; 
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Bonds First Line of Defense—Plac - 
Seen for Common Stock -” 
Diversification of investments is ty ” 
first principle in safe operations, but th The 
problem of diversifying properly ay house 
intelligently is complex, as those y —_ 
heard the address of President R. \\ nicipal 
Huntington of the Connecticut Gener _ | 
before the American Life Convent aero 
Wednesday will attest. declare 
Don’t put all of the eggs in one bas — 
ket, Mr. Huntington advised. Why — 
then should be put in the basket? ee 
the first place, because of the cash é& 1 
mand liability, there should be a re. It 
sonable amount of assets that can | seas 
called quick. There should be a ree "O™' 
sonable amount of cash and government served 
bonds as the first line of defense federa 
Because of the impossibility of ob eS 
taining even a small rate of interest on people 
bank deposits today, he expressed th ~—_ 
belief that it is better to depend m Engl 
on government bonds and less on bank said 
deposits than in the past. There is some erated 
chance of depreciation in market valu ought 
of government bonds, but this is age *"Y ' 
chance that the companies are justifie 
in taking. Thi 
Short Term Bonds muni 
Any first-class bond of a municipality or di: 
public utility or a steam railroad that voke 
has but a short time to run before ma “?"" 
turity is ordinarily a quick asset. Latel or ut 
the demand for bonds of this class has = 
been greater than the supply, they are wd 
difficult to get and the yield is low. At with 
a time when the companies are likely t It 
be called upon to realize on their bonds file ; 
the demand for long term bonds is perc 
likely to be poor and therefore short there 
term securities only may be regarded as mav 
quick, prov 
There should be a reasonable amount By 
of long term securities bearing a fixed the 
rate of interest, so that over a perio law 
of years, the company may be able t Bar 
earn the rate of interest called for in Rap 
its contracts. There must be a diversi- unw 
fied portfolio of long term securities toe 
In approaching this problem, Mr of p 
Huntington quoted the analysis made 
by John R. Hardin of the Mutual Bene- 
fit in his paper presented to the Life (1 
Presidents Association last year, show- a pe 
ing the composition of the portfolios of (2) 
member companies. the 
Real Estate Mortgages F 
Mr. Huntington expressed the belie pro 
that real estate mortgages may be de id 
creasing in importance as an_invest- in 1 
ment to be made in the future. ‘the ern 
government, he pointed out, has been era 
in the farm loan business fer several Th 
years and is now entering the business har 
of making the smaller city home loans bar 
“Shall we continue to make loans of abe 
the classes of security that the govern- etic 
ment will finance?” he asked. If gov- anc 
ernment financing results in increasing an 
the supply of small homes, that would gre 
be disastrous. 1S 
In no way can better diversification 201 
be obtained than through a reasonable eit 
amount of municipal obligations of cities 
situated in various sections. In_ this bu 
way the companies become interested ac 
pa 


(CONTINUED ON PAGE 21) 
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The proposed federal act known as 


ons, but thine ; 
“By house bill No. 5950, or variously as the 


Operly anit P 
those yim summer or Wilcox bill, relating to mu- 
lent R. \ nicipal bankruptcy, besides involving 


Hereat public danger, constitutes a vio- 
Fiation of the federal constitution, it was 
Hdeclared by Sol H. Esarey, general 
counsel United Mutual Life, in an ex- 


Sut Generg 
Conventig 


in one bas s . : " 

ad wh haustive analysis of the bill delivered 
onl 2 "B® before the Financial Section of the 
asket? |; 


American Life Convention. 


e€ cash de. j 
: “It constitutes a long step toward the 


b " 

on bah utter destruction of the state and takes 
be a re. irom the states the unfettered power re- 
overnmen fae served and guaranteed to them by the 
nse. federal constitution and which for 144 
ty of ob years has served the country and the 
nterest one People alike with that local government 


| which is so vital to the welfare of all 


ressed the : . = k. 
os English speaking people,” Mr. Esarey 


end more 


s on bank Me 524. “Infringement should not be tol- 
re is some rated at this time and the legislation 
ket valy fee Ought to be defeated. We do not want 
this is ,fe @2y municipal racketeering. 


e justified Provisions of Bill 

The bill would authorize any and all 
municipal or governmental corporations 
or districts except the state itself to in- 
voke the privilege of filing a petition de- 
claring a condition of being “insolvent 


nicipality 
road that 
store ma- 


t. Lateh or unable to meet its debts as they ma- 
class has ture and that creditors representing 30 
they are Per cent of the amount of indebtedness 
low. At have agreed to the proposed plan filed 
Litely | with the petition. 
ae It also rides that any creditor may 
ir bonds , t also provides \ ; 
wee: file a plan provided not less than 10 
eye percent in amount of the creditors join 
re short therein, and further that the districts 


arded as may file such petition without the ap- 


proval of any creditor. 


amount Mr. Esarey quoted from the report of 


a fixed the standing committee on commercial 
a period law and bankruptcy of the American 
able t Bar Association delivered at the Grand 
1 for in Rapids convention declaring the policy 
diversi- unwise for government to point the way 
‘Curities to evasion or postponement of payment 
n, - of public obligations for two reasons: 
1 Bene. Argument Against Act Cited 
he Life (1) That the practice might become 
show- a political issue in various localities and, 
olios of (2) that government should encourage 
the policy of attempting to meet and 
discharge financial obligations in time 
a of adversity that have been incurred in 
> beliet prosperity periods. 
be de- Mr. Esarey pointed out that there are 
invest- in this country about 200,000 local gov- 
The ernments, the annual cost of whose op- 
been eration is approximately $7,000,000,000. 
several These have outstanding bonds in the 
usiness hands, largely of insurance companies, 
loans. banks and trust companies, of a total of 
ins of about $20,000,000,000. Fraternal soci- 
overn- eties own over $500,000,000 and insur- 
f gov- ance companies, banks, trust companies 
easing and other institutions, together with a 
would great many individuals, the balance. It 
is estimated only about 1,000 of the 
cation 200,000 units have bonds in default, 
onable either of interest or principal. 
' cities Mr. Esarey said there is no question 
1 this but that state legislation could be en- 





acted sufficient to authorize and compel 
payment of all municipal obligations as 
well as state obligations and such laws 


rested 
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Downward 1934 Dividend 
Scale Revision Expected 


Decisions on 1934 dividends have been reached by only a few 
companies, but the prevailing opinion is that there will be a general 
downward revision. As was the case last year, maintenance of the 
previous year’s scale will probably be the exception rather than the rule. 

General economic improvement in the next two months may have 
some influence in dividend decisions of companies which customarily 
decide on their scales later in the year. Possibly some which usually 
decide earlier may withhold their actions this year in order to have the 
benefit of the latest information on economic improvement. 

Such improvement, however, is likely to play only a small part in 
determining dividend schedules. No 
matter how rosy things look for the 
next few months, conservative life com- 
pany officials are not going to believe 
that business is completely out of the 
woods until a longer time has elapsed. 
There seems to be little inclination to 
bank on future improvement, although 
everybody hopes for the best. Main- 
taining a policy of keeping their powder 
dry, the companies are fortifying them- 


Expenses are perhaps a little lower, 
although additional expenses in the in- 
vestment department practically offset 
the savings in other departments. Com- 
pliance with the NRA has caused some 
additional expense to some companies 
and has undoubtedly prevented other 
savings that might have been made. 
The writing off of investment losses 
will play a considerable part in deter- 


selves against anything short of a com-| mining 1934 dividends. Conservative 
plete financial and economic breakdown practice makes it necessary to show 
against which any conceivable prepara- | present losses on these defaults, even 
tion would be useless. though they may later be sold at a 
. profit sufficient to offset the loss. For 

eusevent Ss She Custer example, property taken over under 


foreclosure is customarily valued at the 
amount of the mortgage, plus whatever 
taxes have been advanced. The overdue 
interest is charged off. If the loan was 
made on the usual conservative - ap- 
praisal, future appreciation in the value 
of the property should more than take 
care of any conceivable amount of over- 
due interest, unless foreclosure were de- 
layed unduly long after interest pay- 


It is of course the interest factor in 
the dividend rather than the mortality 
or expense items which will have the 
principal effect on 1934 scales. Mor- 
tality is about the same as last year. 


would redound to the great credit of 
states and municipalities. Districts 
which have taken the action empowered 





under the proposed bill would have | ments ceased. 

great difficulty in future in raising To this situation is added the low in- 
money. Their credit would be badly | terest return on high grade investments 
impaired. (CONTINUED ON PAGE 21) 








ANOTHER LINK 


At Chicago in the last week of September the 
founding of the Life Advertisers’ Association added another 
link—an important one—to the golden chain of inter-com- 
pany organizations which binds all of us together under the 


institutional flag of life insurance. 


The Life Advertisers’ Association takes a worthy place 
among the following distinctively life insurance associations :-— 
Life Presidents Actuarial Society of America 
American Institute of 

Actuaries 
Life Agency Officers 
National Life Underwriters 
Life Convention 


Junior Life Presidents 

Home Office Life Under- 
writers 

Life 

Life Insurance Medical 
Directors 


Insurance Counsel 


American 
Life Office Management 


The creative work of the men and women of this new 
Association directly and intimately touches the welfare of 
every man and woman in the Field, and is reflective of the 
character and quality of their respective companies. 


THE PENN MUTUAL LIFE INSURANCE CO. 
WM. A. LAW, President 


Independence Square Philadelphia 























Robbins Explains 
Home Loan Plan 


Chief Executive Finds Bonds Are 
Safe Investment for Life 
Companies 


ONE COMPANY A MEMBER 


Cedar Rapids Life President Sees New 
Federal Plan a Fixture in 
This Country 


The Federal Home Loan Bank is a 


fixture in this country and will func- 
tion through the years with tremendous 
value to all the institutions making long 
time loans on dwelling houses on the 
amortization plan, President C. B. Rob- 
bins of the Cedar Rapids Life declared 
in his address before the Financial Sec- 
of the American Life Convention 
on “The History and Activities of the 
Federal Home Loan Bank.” 

Mr. Robbins does not believe that 
many life companies will become mem- 
bers of the bank. Their methods of 
loaning are quite different from building 
and loan associations and in ordinary 
times life companies do not borrow ex- 
tensively. He believes, however, that 
bonds of the Federal Home Loan Bank 
will be a safe investment for life com- 
panies and these will acquire them in 
large numbers. The security is excel- 
lent and with careful management of the 
banks under direction of the home loan 
board in Washington he is sure the 
bonds will find favor with life com- 
panies. 


tion 


Sees Elimination of Loan Corporation 


When the present emergency has dis- 
appeared, he said, it appears likely that 
loans made by the Home Owners Loan 
Corporation gradually will be taken up 
by federal building and loan associations 
and the corporation will cease to func- 
tion, as there are other governmental 
emergency relief measures now in force 

Mr. Robbins said the movement to 
establish the Federal Home Loan Bank 
originated in the United States Building 
& Loan League. The act as drawn 
provided for membership in the bank of 
building and loan associations, savings 
and loan associations, cooperative banks, 
homestead associations, insurance com- 
panies and savings banks. It was mod- 
eled to a certain extent on the federal 
reserve system, the United States being 
divided into 12 districts with a federal 
home loan bank in each district, but all 
under direct control of the federal 
board. 

Explains Types of Loans 


The regional banks were authorized 
first to make unsecured loans to non- 
member borrowers for short time pe- 
riods not exceeding a year. Such loans 
are made, however, only from capital 
paid in by members or by deposits made 
with the bank by members. Second, to 


make long time amortized loans to 
members secured by deposit of home 
loan mortgages by members in an 


amount equal to 190 percent of the face 
of the loan desired and additional pledge 
on capital stock of such members mak- 
ing the loan. 

Colonel Robbins said the process and 
details of making these loans is long 
and involved, so he would not go into 
detail. He said, however, that the per- 
manent lending plan of the bank was 
to make a long time loan to be amor- 


| tized quarterly, in about the same pro- 


portion as the loans made by such mem- 

bers to their borrowers, and to have as 

security practically two to one in col- 
(CONTINUED ON PAGE 21) 
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Legal Views on Emergency 
Policy Restrictions Cited 





The legality of last spring’s emer- 
gency insurance legislation and mort- 
gage moratoria was discussed by C. 
Petrus Peterson, general counsel Bank- 
ers Life of Nebraska, at the meeting 
of the Legal Section of the American 
Life Convention in Chicago. 

There have always been two schools 
of thought, said Mr. Peterson, the con- 
stitutionai limitationists and those who 
see in the constitution a declaration of 
principles susceptible to judicial inter- 
pretation and modifications to meet 
varying conditions and emergencies. 
The emergency legislation this year is 
based on the relatively modernistic con- 
cept that there is a power in go-ern- 
ment operating under a written consti- 
tution which, if called into play, sets at 
naught specific constitutional limita- 
tions and entirely overrides constitu- 
tional restriction, said- Mr. Peterson. 

The constitution provides that no 
state shall pass a law impairing the ob- 
ligation of contract which is a result 
of the chaotic condition preceding the 








adoption of the constitution. But later 
it became necessary to limit the applica- 
tion of the contract clause by recogni- 
tion of the fact that citizens cannot by 
contracts between themselves deprive 
government of the power to legislate 
for the general welfare. In legal tender 
cases it was held that the limitation ap- 
plied to states and not to Congress. It 
is also well established in the field of 
public utilities law that private con- 
tracts must yield to the legislative pol- 
icy of the states in regulating rates and 
services. 
Affected with Public Interest 


“The basis for extraordinary exercise 
of the police powers in relation to pub- 
lic utilities,’ said Mr. Peterson, “is the 
fact that the public utility is affected 
with a public interest. Further in the 
German Alliance Insurance Company 
vs. Lewis, 233 U. S. 389, the United 
States Supreme Court determined that 
the business of insurance like public 
utilities is a business affected with a 





public interest and as such subject to 
extraordinary police regulations. 

“If, then, the contract clause of the 
federal constitution yields to a legiti- 
mate exercise of the police power and 
if insurance, being a business affected 
with a public interest, is subject to ex- 
traordinary police regulation, the only 
issue raised by the emergency restric- 
tions on loans and surrender values is 
whether the restrictions have a reason- 
able relationship to a legitimate legis- 
lative purpose and whether the restric- 
tions themselves, or the power to im- 
pose them, were arbitrary in form.” 


Only Four Suits 


Only four suits were reported by 116 
companies contesting the cash and loan 
restriction, none of which reached a de- 
cision in a trial court. The fact that 
millions of policyholders were affected 
and only four sought judicial relief and 
none of them actively enough to obtain a 
judgment, reflects the exceptional un- 
derstanding on the part of the insur- 
ance buying public of the basic elements 
of the contract, confidence in the in- 
tegrity of the institution of life insur- 
ance. It evidences the results of dec- 
ades of cooperative effort successfully 
performed. 

The field of mortgage moratoria leg- 
islation is complicated and involves 
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Unusual Growth 


of any organization lies in the fact that its man- 
agement must be in the hands of men of unques- 
tioned ability with faith in the future and the 


power to achieve results. 


The record of progress of THE GREAT AMER- 
ICAN LIFE INSURANCE COMPANY during the 
last three years more than justifies the pride of 
our agents in representing this strong, young 


company. 


Capital and Surplus now in excess of $500,000.00. 


Attractive Agency contracts available in Texas, 
Colorado, Louisiana, Idaho, and North Dakota. 


THE GREAT AMERICAN LIFE INSURANCE CO. 


Old Line 
HOME OFFICE: SAN ANTONIO, TEXAS 





Chas. E. Becker, President 


Legal Reserve 


.— 
many questions, but it is not one inyg, 
ing a public service, at least there js , 
judicial decision that now recognize: . 
“The field embraces all types of \,, 
rowers and all types of lenders,” .. 
Mr. Peterson. “The public interes , 
be served by police power legislatiog ; 
vague and ill-defined and the relatiy, 
ship between the supposed mischief ,,; 
the proposed remedy is difficult of » 
prehension.” ? 

For this reason a number of cay 
have been filed to adjudicate issyes , 
constitutional law arising out of 1h; 
legislation and one from Minnesota ; 
now before the United States Supren, 
Court for review. . 
moratoria legislation it is necessary 
determine whether an emergency «, 
isted to justify police power legisiatio, 
It also must be considered said \, 
Peterson, whether the legislative enag. 
ment was of such character as to 
free from arbitrariness and to reasop. 
ably lend itself to meeting the eme. 
gency in the full protection of sociey 
during its existence. 


Sales Expert Says Agency 
System Is Being Threatened 





Waste of energy and effort, undue re. 
pendence on “masses of indifferently 
trained men with little or no social sens 
or perspective” in the marketing of life 
insurance seriously threaten the entire 
agency system, L. L. Montgomery, Ney 
York sales consultant, told members oj 
New York C. L. U. 

“The present methods of distributing 
the services of the life insurance com. 
panies cannot go on,” Mr. Montgomery 
declared. “The driving commercial in- 
stinct with its bid for profit at all costs 
is entirely out of place in modern life 
insurance selling. Unless the profes- 
sional concept of life underwriting be 
developed and fostered through the C 
L. U. movement I fear the whole agency 
system will be in danger. 

“Other ways of distribution will be 
found as other ways have been found 
in different fields. It is well to be pre- 
pared to meet the challenge of facts, to 
face the measure of truth and worth. 

“Like all movements that attempt to 

disturb the existing order and compla- 
cency, the C. L. U. movement must run 
the gauntlet of tradition and prejudice, 
even from those within its own field of 
endeavor. Others have broken with the 
past; they were stirring men to think 
so that they might arrive at truth—Jesus 
and Galileo, Newton and Darwin—how 
they were misrepresented, as are all 
prophets of new and critical ideas 
whether in the field of natural science or 
in the social and economic field. 
“The spirit of the chartered life under- 
writer is the spirit of the future. The 
future means more to him than the past. 
He cannot alter the past but the fu 
ture is his. Otherwise his studies have 
been in vain. They will have served 
no purpose. There never was a greater 
opportunity in life insurance service 
than there is today. The C. L. U. tra 
dition must be both to serve and sell. 
“The two activities must go to 
gether; they cannot exist apart. I say 
to all C. L. U. men, lay fast hold to 
this thought: without selling there can 
not be service, and without service there 
is nothing to sell.” 
Other speakers were A. G. Borden, 
second vice-president Equitable Life ©! 
New York, and Julian S. Myrick, man- 
ager in New York City of the Mutual 
Life of New York. G. B. Dorr, Equtt- 
able of New York, president of the chap- 
ter, concluded the meeting. 


Bumstead Agency Leads South 


BILOXI, MISS., Oct. 12—At the 
Equitable Life of New York’s Agency 
conference here it was announced that 
the New Orleans office in charge of 
Manager John Bumstead led the south- 
ern agencies of the company in new 





business the past year. 
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TPES of by 
nders,” 
snteres by 
egislati . . . : 
the relat” attorney F. E. Spain of Birming 
Senet ax ham Comments on Mysterious 
Cult of a = 
. Disappearance Cases 
er Of cay, 
ite issues ; 
Out of thi SHOULD BE UNIFORMITY 
Minnesota ; 
tes Suprem fim 
sidering the : ie 
necessary 4, : Suggests That a Fooven Be Inserted 
sey er in the Policy to Remove 
r legislation : 
d ‘said Mf All Doubt 
ative enact. ie 
Fr as to ) i f P , 
to Aad. © Frank E. Spain of Birmingham, a 


- the eme.M) member of the law firm of Coleman, 

1 of society Ii Spain, Stewart & Davies, gave a paper 
before the legal section of the Amer- 
ican Life Convention this week on 

gency “Mysterious Disappearances.” 

First, there was a presumption of 


q 

reatened | 
death after seven years absence as- 
| sumed. It was a rule or yardstick for 
a i determining the rights of those remain- 

ntly mee" : 

s0cial ae ing in respect of tnose absent. This, 
ting of li however, has been more or less disre- 
the entire garded. He said the need for a rule 
mery, Ney is not to find a substitute for probable 
1embers oj facts. Experience has shown that the 
rule does not usually accord wita the 
listributing facts. The rule is needed for uniform- 
ance com-— ity. He said there is need for a definite 
ontgomery and ascertainable standard by which to 
nercial in- guide the conduct of companies, ascer- 
it all costs tain their rights and measure their lia- 


odern life bilities. Mr. Spain says that he does 
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to do it? 


such taxes? 





1e profes. not think this can be obtained through 
NTiting be the courts. The hopeless and irrecon- 
gh the Cf cilable conflict of judicial decisions an- 
ale agency F) swers the question. 
, Insurance Companies Should Act 
n will be 
‘en found In conclusion he said as follows: “If 
to be pre- the insurance companies want to re- 
f facts, to move the doubt and uncertainty sur- 
id worth — rounding their liability in mysterious 
ttempt to disappearance cases, they must do it 
| compla- F themselves. The time to do it is when 
must run the policy is written. The place is in 
prejudice, the contract itself. Let the contract 
n field of provide a definite standard for all cases, 
with the so that every mysterious disappearance 
to think will be measured by the same rule. Let 
th—Jesus it remove the doubt and uncertainty 
vin—how concerning the period before the death 
are all will be presumed. Let it say as of what 
al ideas time it will be computed. Let it re- 
_ or quire immediate notice to the company 
-_ when John Doe disappears, so the trail 
e un he may be taken up while it is fresh. Let 
- The the policy say what premiums are to be 
“a b paid after disappearance. Finally, let it 
' require a bond to be given, so if Jokn 
lies have Doe reappear, the company will be re- 
> served imbursed. 
| greater 
service Provision is Suggested 
U. tra- “All this can be accomplished by one 
ind sell. sentence: ‘If the insured shall disap- 
go to pear and not be again heard of in this 
I say life, the company’s liability hereunder 
hold to to pay for the death of the insured shall 
ere can not arise until seven years after the 
ce there insured’s disappearance shall have been 
certified to the company in writing, and 
Borden, shall not then arise unless (a) all pre- 
Life ol miums have been paid as herein pro- 
k, man- vided keeping this policy in force until 
Mutual said seven years have elapsed, and (b) 
Equit- the death of the insured shall be shown 
e chap- by competent evidence or legal pre- 
Sumption to have then occurred, and 
(c) the beneficiary or person to whom 
. Payment is due shall give bond condi- | 
South tioned to refund said payment to the 
At the company if the insured shall reappear.’ 
Agency Such a contractual provision could 
.d that not Be ignored by the courts. It will 
alba " said that the number of the disap- 
nant pearance cases is not sufficient to war- 






rant a separate treatment in the policy. 


n new 
(CONTINUED ON PAGE 21) 











Have you life 


—to cover the mortgage on your house so that 
| your wife and children will not have to pay it if you do 


not live long enough to clear the debt yourself? 


—to give your family an income or to help put your 


children through college, if you should not be here 


—to provide for your old age 
forced to retire from business or suffer losses on 


property or other investments? 


—to cover inheritance taxes? If you haven't an estate 
on which to pay an inheritance tax, have you a life in- 


| surance estate which you can leave clear and free from 


If you are protected against these contingencies, your 
mind is free from worry; you have made yourself and 
your family secure. You are financially independent. 





LiFe INSURANCE COMPANY 


OF BOSTON. MASSACHUSETTS 








insurance 


should you be 
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Some High Points in Addresses 
at the American Life Convention 





Proper diversification of investments, 
President R. W. Huntington of the 
Connecticut General Life declared in his 
address before the American Life Con- 
vention, is attained only by unremitting 
attention and by taking advantage of 
opportunities as they appear. Diversifi- 
cation is a first principle of safety, but 
the utmost intelligence and possession 
of a broad knowledge of political eco- 
nomics and statistics is required. Di- 
versification, he said, is necessary in 
order to provide quick assets, because 
of the unequal incidence of hard times 
on the various standard businesses, be- 
cause new inventions and developments 
may make a standard product obsolete, 
because of legislation that may be di- 
rected against an industry. 


Cc. F. Williams Recommendations 


C. F. Williams, president Western & 
Southern Life, in a paper which was 
read to the Industria! Section, recom- 
mended the signing of an agreement 
among industrial companies not to hire 
ex-agents of one another. He said the 


transients are a burden upon the busi- 


ness. They drift from one company to 
another, leaving grief in their wake. 
They are disturbers to the organiza- 


tion and if they are not actually dis- 
honest, they are likely to be unethical. 

A broad picture of the agricultural 
situation was presented bv Gerard S. 
Nollen, president of the Bankers Life 
of Iowa, in his talk on “Farm Mort- 
gages as a Life Insurance Company In- 
vestment.” He pointed out the basic 





soundness of the farm mortgage loan 
because of the permanency of the mar- 
ket and the comparatively small depre- 
ciation and obsolescence involved. 

In reviewing the farm price situation, 
Mr. Nollen said that the federal price 
control program is the only logical so- 
lution to the problem. He said that 
enough has been accomplished so far 
and the future is bright enough to jus- 
| tify the basic soundness of farm mort- 
gage loans. 

The gratifying results accomplished 
| by a complete salaried inspection service 
of the Sun Life of Baltimore were re- 


| 


. UNDERWRITER 


| lated by S. Z. Rothschild, vice-president 
;and actuary, before the Industrial Sec- 
| tion. An inspector is assigned to approxi- 
| mately 22 agents and through the in- 
| Spectors’ activities mortality has been 
| decreased and higher standards estab- 
|lished among the agents. 


Elliott Reviews Changes 


B. K. Elliott, manager and general 
|counsel, in his annual report said prob- 
|ably never in the 28 years of life of the 

C. have so many great changes 
taken place as those now in process, but 
life insurance has established a record 
performance and closing its fourth 
year of unfailing service in time of great 
| stress. The business is unified as a re- 
|sult of a common basis of operation; 
lindividual units as a rule being more 
|homogeneous than those in any other 
| business. 


Is 


Federal vs. State Supervision 


| Doubt was cast by U. S. Brandt, presi- 
| dent Ohio State Life, on the proposi- 
ition often heard advanced that federal 
| supervision of insurance might be more 
eficient. Mr. Brandt discussed “Fed- 
eral vs. State Supervision of Insurance.” 
| He commended state insurance depart- 
ments generally. There is grave ques- 
tion whether the possible uniformity in 


| supervision through a central agency 
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On Agency Matters Address 


CECIL C. FULTON, JR. 


Superintendent of Agencies 


INSURANCE COMPANY 


256 BROADWAY, NEW YORK, N.Y. 


JAMES A. FULTON 


President 
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might not largely be offset by conifysip 
in laws that might follow such a chapp, 
he said. : 

J. F. Maine, superintendent 
trial agencies of the London {ij 


C 












London, Ont., spoke before the Indy. STAT 
trial Section of the American Life | 
vention, dwelling largely on the sel. 
tion and training of industrial agen. Hipemat 
He recommended a _ pre-employny»: 
training course to determine a mm; tatec 
fitness. During the second week 
training, the agent, he thinks, sho, 
spend at least eight hours in the 4, 
canvassing with a competent super. The 
tendent and an equal amount of t; Sew | 
canvassing by himself. The trainin, 1934. 
course, he said, serves to weed out 2; resent 
undesirables, perce! 
a s The 1 
U. S. Supreme Court to Pas; wy 
on Sunstroke Accident Cay posts 
—_—_— with | 
) 
Members of the Legal Section of th J a 
American Life Convention meeting ; wy - 
Chicago this week will be deeply inte: = a 
ested in the action of the United State “wes 
Supreme Court this week in agreeing roe 
hear a sunstroke case. q roy 
kr ° » riod. 
Thomas L. Landress carried two lik 
policies of $10,000 and $5,000, respec- 
tively, with double indemnity. He wa Dis 
playing golf Aug. 5, 1930, and suffer ier fe 
sunstroke. The companies paid t of th 
$10,000 and $5,000, but refused the &- Any 
mand of the beneficiary, Florence § condi 
Landress, for double indemnity on ¢! resul 
ground that sunstroke is not an acc- there 
dent. se 
Suit was brought and the federa ward 
court at Chattanooga upheld the co on th 
panies, its decision being affirmed } “The 
the sixth circuit court of appeals, whic creas 
declared that the death of the policy- fined 
holder was due to his voluntary conduct being 
The petition before the United States tivel, 
Supreme Court was on a writ of certi- inves 
orari brought by the beneficiary. Thx mont 
companies’ attorneys anticipated that an ¢ 
the United States Supreme Court might urit 
decide that the lower courts had success- 
fully dealt with the subject and would “ 
refuse to review the case. Evidently the , 
highest tribunal feels that there has bee oast 
conflict of jurisdictions and some cor degr 
fusion in the decisions, and therefore — 
it was justified in taking up this cas pom 
and clarifying the issue. me 
One of the main papers read at the FF a 
Legal Section meeting was by J. F. Fin- FF . o 
lay of Chattanooga, general counsel In- BP () 
ter-State Life & Accident, who discuss utr" 
at length various angles applied to the = 
issue of sunstroke death being term art 
an accident. Associate Counsel S. B aT) 
Sebree of the Midland Life of Kansa: re 
City was the discussant. con 
com 
Nebraska Institute Elects tes 
OMAHA, Oct. 12.—H. L. Schwenker tal 
vice-president and actuary Lincoln Lib- incr 
erty Life, was chosen president of the whe 
Insurance Institute of Nebraska, at its : 
October meeting. Miss Irene Good flue 
Omaha was named secretary. E. Forest to 
Estes, associate actuary Bankers Life 0 0a 
Nebraska, presented an analysis of cut par 
rent demands for life annuities and the ant 
resulting need for new interpretation © rene 
present mortality tables to evaluate the ty 
company’s liability properly. _ 
Ohio State Life Statement 
The semi-annual statement of ». 
Ohio State Life shows assets $15,072- me 
525 of which $260,845 is cash, $2,426- om 
559 bonds, $7,176,664 mortgage loans, 3. 
$608,773 real estate acquired throus® he 
foreclosure, $3,161,499 policy loans. The tio 
capital is $500,000 and net surplus %!~ = 
277,804. The new paid for business te 
first half year is about the same as ™* 
a . rs » fe- 
corresponding period of 1931 pct [ 
months 





newal premiums for the first six. 
are just about the same as for the 
lar period of last year. 


simi- 





The home office of the Universal Life 





& Accident Association is dé ing 7 
moved from Tulsa to Oklahoma *' 
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snnecticut Mutual Reduces 
Dividend and Interest Scales | 






STATEMENT BY PRESIDENT 


rial agen, Demands of Sound Management Dic- 
employmen - ‘ Duri 
2 me tated Anticipation of Results During 


ne an a : 
id week 1934, Loomis Says 
nks, shoy 


fhe Connecticut Mutual contemplates 
new dividend and interest scales for 
1934. The proposed dividend scale rep- 
resents an average reduction of about 25 
vercent as compared with the 1933 scale. 
The 1934 interest rate to be allowed on 
Ssoterest income settlements, accumulat- 
ing dividends and advance premium de- 
ent Case posits is to be 4.4 percent, contrasted 
with the 1933 scale of 4.6 percent. 

ae | President Loomis states that mortal- 
sel ity experience for the first nine months 
ae . is 39 percent of expected, or slightly 
eply inte: i nore favorable than for the correspond- 








ited State 7% ing period last year but somewhat above 
‘eT eeing the normal for a two or three year pe- 
B riod. 

d two lie 7 
10, resper- Disability Loss Heavier 

He wa: Disability losses also have been heav- 
d suffered ier for two years, he said, the condition 
Paid the MB of the times being partly responsible. 
sd the de- J Any material improvement in business 
orence § conditions should bring more favorable 
ty on tl results in the underwriting department, 
t an acci- thereby improving earnings, he said. 

“There has been apparent a trend to- 

ie federa ward a lower interest return in general 
the co on the best securities,” Mr. Loomis said. 
irmed b “The investment of the company’s in- 
als, whic creased premium receipts, entirely con- 
1€ policy- fined to issues of the highest quality, is 
y conduct being made on a basis yielding a rela- 
ted States tively low return.” He said $7,595,000 
of certi- invested in bonds during the first nine 
iry. The months of the year has been placed at 
ited that an effective rate of 3.73 percent. Se- 
urt might B) curity of principal, he said, is essential. 
1 success- i Give Details of Liquidity 


nd would 


lently the “Recent experiences have clearly dem- 


has bee onstrated the necessity of a sufficient 
me cor degree of liquidity to protect in any 
therefore event the large demand obligations 


against us in the hands of our member- 
ship. On Sept. 1, 1931, cash and UV. S. 
d at the government bonds together represented 
_F. Fine  °8 percent of ledger assets. On Sept. 
|, 1932, the percentage had risen to 5.68. 


this casc 


insel I ( “ge = as 

eo n March 1, 1933, it was 7.65 percent; 

4 to th and on Sept. 1, 1933, 9.38 percent. — 
Part [he maintenance of this position, 

1S. B particularly since recent legislation, 


Oat which removes all allowance of interest 
rom demand bank balances, places a 
considerabe charge upon investment in- 
come. We desire to retain a substantial 


cts portion of the company’s surplus earn- 

ings for the purpose of absorbing capi- 
wenker tal losses as they may accrue, and to 
ain Lib- imcrease surplus and other reserves 
| of the J wherever it seems necessary to do so. 
, at its “These are the important factors in- 
x00d ot fluencing current earnings for dividends 
Forest to policyholders, and the company’s 
Life ot J oard of directors has considered it the 
of cur- part of wisdom at the present time to 
and the anticipate the conservative action above 
ition ot relerred to, bearing in mind that secur- 
ate the ity must be made even more certain 


during times that are uncertain.” 


nt Ostrander Forms Concerns 
of the W. H. Ostrander of Chicago, who has 
15.072.- promoted various now defunct assess- 





nent and Lioyds organizations in that 
















$2,426, city, } . i 
~~ ak as organized two new assessment 
loans, 7 *D lations with headquarters at Pierre, 
hroug! the R the Pioneer Life Association and 
The tio usiness Men's Protective Associa- 
s. Lh yn ~ - 2 
: , i, to write life policies and sick 
1s $1- benefits 
»ss the 
as the 
he re- 


mnths DYNAMIC SHORT COURSE 


weg ) 
» simi Designed to put a new man into production upon a service 
seals at end of three day rice $3.00 cash with order. full re 
tnd if 







complete plans are followed and you are not satisfied 
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New Business Gains Are 
Reported for September 





The division of the Jefferson Standard 
Life including Texas, Oklahoma and 
Colorado in charge of Superintendent 
of Agencies H. T. Childre of Dallas 
shows new business for the first nine 
months $8,744,610, a gain over last year 
of $575,656. The September business is 
$1,242,954, a gain of $584,400 over Sep- 
tember of last year. 

*K ‘ * 

Gleaning the idea for a one-day pro- 
duction drive from THE NATIONAL 
UNpERWRITER, Manager F. W. Atkin- 
son of the Minnesota branch of the 
Great West Life staged a one day cam- 
paign with only three days notice to 
his agents which produced $121,750 in 
paid business, represented by 47 appli- 
cations from 27 out of 55*full time men. 

* 1K a 

The Penn Mutual’s paid business in 
September gained 13% percent over Sep- 
tember, 1932, making the fifth successive 
monthly plus sign this year. 

ux i * 

New paid business of the American 
Central Life in September was the best 
in volume since June, 1932, and was 53 
percent more than August, 1933, and 39 
percent better than September, 1932. 
September was: also one of the largest 
months for single premium annuity 
sales. The number of single premium 
immediate annuity contracts paid for 
during the year to date has already ex- 
ceeded the total for the whole year 1932. 

x * x 

The Southwestern Life increased its 
September business 17 percent over 
September, 1932. The number of poli- 
cies issued in September was the larg- 
est in the Southwestern’s history. 

* 

The J. C. Benson agency of the 
Union Central Life in Kansas City, 
Mo., wrote 15 percent more and paid 
for 10 percent more business in Septem- 
ber than a year ago. Applications in- 
creased 35 percent in September. 

ree ti 

The V. W. Wiedemann agency in 
Kansas City, Mo. of the Sun Life of 
Canada paid for 100 percent more busi- 
ness in September, 1935, than a year 
ago. 

* BS 8 

The Missouri branch of the Business 
Men's Assurance under R. J. Costigan 
did more business in the first week of 
October this year than in the entire 
month a vear ago. 

x * 

The Great-West Life reports an in- 
crease in both the number and amount 
of applications in September as com- 
pared with last year. The increase is 
fairly genera! over the territory, nearly 
all branches participating. 

D4 7 * 

Will O. Ferguson, Los Angeles, gen- 
eral agent Penn Mutual Life, reports 
that September new business was 28 
percent more than in September, 1932. 
The year to date shows a gain of $500,- 
000. 

* as * 

New business written by the Pacific 
Mutual Life in September increased 
31.7 percent. 

* 

September paid-for business of the 
Lamar Life was, except in 1925, the best 
for September in ts 27 years. Produc- 
tion was 119 percent over the August 
figures. 

x * * 





The Bankers Life of Nebraska re- 
ports increases every fmonth since May 
in comparison to corresponding months 
a year ago. In May the increase in new 
paid business was 14 percent; in June it 
equalled a year ago; in July, 22 percent; 
August, 16 percent, and September, 15 
percent. 





RESULTS 
SHOUT! 


The *“‘Dime-a-Day”’ Sales Plan 





Write for evidence of results 


is writing policies! 


HE now-famous “SLIDE” Pocket Bank 


~ 


! 


(“Slide 


O’Thrift”) continues to close cases all over the 
country! SIMPLE! EFFECTIVE!—the answer to 


the Insurance man’s prayer for “something” that will 


increase premiums with less effort! 


The “dime-a-day~ Sales Plan—(the letter and 


“Slide-O-Thrift” pocket bank), is producing record 


results every day for many Life Underwriters 


throughout the United States 





increasing volume attest to that fact. 


whose re-orders in 


The “Dime-a-day” letter opens the door 





to new business, and “SLIDE-O-Thrift” 





closes the cases! 





being obtained by leading Life 
Underwriters everywhere. 


SEND $1.00 FOR SAMPLE BANK AND FULL INSTRUCTIONS 


THRIFT MANUFACTURING 
COMPANY 





(Successors to RELIANCE SALES PLANS CO.) 
835 Howard Street, San Francisco, California. 


THRIFT MANUFACTURING COMPANY 


(Successors to Reliance Sales Plans Co.) 


835 Howard Street, 
San Francisco, California. 


Name ... 


Address . 
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holders and Beneficiaries, the 
| 
| Po icyholders and Beneficiaries. 
| 


States is located. 


to its basic security. 


security. 





Cash, Government, Goverrment Guar- 


PPT rrr ee 
a eee 
Other Corporation Bonds........... 
kd! eee 


as at Dec. 31, 1932 


anteed and Municipal Bonds...... 


Loans on Real Estate................ 
Loans to Policyholders.............. 


Canada Life Assets 
| United States Branch 


For the protection of its United States Policy- 
Canada 
holds on deposit in trust, with trustees in the 
pe States, assets in excess of the reserve 

ired to cover all liabilities to United States 


Life 


No security 


placed in this trust can be released without the 
consent of the Commissioner of Insurance for 


the State where our Chief Office in the United 


| It is today generally recognized that a broad 
distribution of the investments which underlie 
a life assurance company’s contracts is essential 


Policyholders of the Canada Life have such 


The assets for protection of United States 
policyholders are distributed as follows: 


Percentage 


Ledger Assets 


- woe 


‘ 15.61 


100.00 % 









Company's Total Assets Over $216,500,000 














Established 1847 














Canada Life 


Assurance Company 


Actuaries to Review Many 
Subjects at Joint Meeting 


October 13 


%, | 





The program has been announced for 
the joint meeting of the Actuarial So- 
ciety of America and the American In- 
stitute of Actuaries in Chicago Oct. 18- 
20. The American Institute will hold a 
meeting on Oct. 18 with F. B. Mead, 
Lincoln National Life, making his presi- 
dential report. In the afternoon the Ac- 
tuarial Society will hold a exclusive 
meeting with President J. Thompson, 
Mutual Benefit Life, SER, A dis- 
cussion of previous papers and miscel- 
laneous business will be taken up. 

The remainder of the program will be 
devoted to joint sessions, Thursday with 
President Thompson of the Actuarial 
Society presiding; a report of the joint 
examination committee will be given by 
J. G. Parker, Imperial Life, and the 
aviation committee's report will be pre- 
sented by J. E. Hoskins, Travelers. 
Arthur Coburn, North American Reas- 
surance, will report for the committee 
on cash surrender values. An informal 
discussion and presentation of papers not 
on the formal program will conclude the 
session. 


Papers te Be Presented 


On Oct. 20, President Mead of the 
American Institute will preside and the 
following papers will be given: “Inter- 
polation Formulas in Terms of Func- 
tion-Values Rather Than Differences,” 
J. F. Reilly of the University of lowa; 
“Actuarial Note: Payment of Reserve 
in Addition to Face Amount as a Death 
Benefit,” E. L. Marshall, Lafayette Life; 
“Valuation of General Accidental Death 
Benefits,” H. L. Feay, New York in- 
surance department; “Mortality Experi- 
ence under Extended Term and Paid-up 
Provisions and a General Method of 
Obtaining Mortality Experience after a 
Change in the Status of a Policy,” J. S. 
Elston, Travelers: “Note on Bond 
Yields: Actuarial Note,” Henry Bossert, 
Jr.. Provident Mutual Life; “Company 
Mortality Investigations in Theory and 
Practice,” E. B. Whittaker; “Monthly 
Disability Termination Rates for Quin- 
quennial Ages Corresponding to Pub- 
lished Class (3) Rates: Actuarial Note,” 
W. A. Thompson; “Comments on Med- 
ical Impairment Ratings,” Arthur Hun- 
ter, New York Life; “Unemployment 
Reserves,” Gilbert W. Fitzhugh, Metro- 
politan Life; “Contingency Reserves for 
Life Annuities,” K. B. Piper, and “In- 
dices of Cost and Value as an Aid to 
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nsurance tor 
Children ... 


ALL FORMS-AGES O 10 15 


Liberty National Life Insurance Co 


BIRMINGHAM , ALABAMA— 
























Send 9 cents in stamps for sample copy of 


THE ACCIDENT & HEALTH REVIEW 


The only exclusive accident and health paper published. 
It gives ideas and suggestions that help you sell income protection insurance. 
Address your inquiry to A-1946, Insurance Exchange, Chicago 


Agency Management,” W. A. Jenkins, 
Lincoln National Life. 


Many Subjects for Discussion 


In an informal discussion dividend 
prospects for 1934 will be considered, 
and the question of whether the com- 
panies are justified in allowing agents 
to continue using dividend illustrations 
based upon present dividend scales will 
be brought up. The actuaries will also 
consider whether the interest rate used 
in dividend formulas should differ for 
premium paying policies, paid-up poli- 
cies, dividend accumulations and optional 
settlement funds. 

The results of the various substitu- 
tion or replacement programs adopted 
by some companies and what changes 
these programs have found advisable 
will be reviewed. 

Changes in general agency systems in 
granting expense allowances which have 
been made to meet prevailing conditions, 
will be up for discussion. 


Raise Annuity Questions 


In the discussion of annuities the ques- 
tion of what mortality table and rate of 
interest should be used on the basis of 
the valuation of life annuities issued dur- 
ing 1933 will be considered with par- 
ticular reference to those used in the 
increased premium rates. The question 














under policy settlement options justig, 
a basis of rates different from those ys 
for original annuities will also be » 
viewed. 

The probable future of family incopy 
juvenile policies and modified” premiy 
forms in regard to persistency and por 
ularity will be discussed. 


Effect of NRA to Be Considered 


and the Home Owners Loan Corpora 
tion on life companies’ securities ap 
relations with policyholders will be cop. 
sidered. The mortality experience {o, 
1933 and any noteworthy changes in th 
cause of death in the last few years wil 
be discussed. On the relation to cas! 
and surrender values and loans the fol. 
lowing questions will be raised: What 
has been the recent trend as to re quests 
for cash surrender values and _ loans? 
What has been the effect of the holiday 
on the public’s general attitude? T, 
what extent are companies permitting 
the holder of a life insurance policy or 
annuity to apply the cash surrender 
value to optional modes of settlement 
usually available only at maturity? |s 
the payment of cash values in instal- 
ments a practical plan? What adjust- 
ments should be made in handling th 
cash surrender value question in the fu- 
ture? 

The effect on underwriting of the re- 
peal of the 18th amendment and whether 
pre-prohibition rules should be modified 
will also be discussed. 


Acacia Mutual Is Chosen as 
1933 Direct Mail Leader 


‘The selection of the Acacia Mutual 
Life as one of the direct mail leaders 
tor 1933 has been announced. The 
award was made because of the results 
being achieved by its “Assistant Sales- 
man” mail advertising plan, which was 
chosen to be one of the 50 winning ex- 
hibits in the 1933 direct mail leaders 
exhibit from United States and Canada 
shown at the world’s fair convention of 
the Direct Mail Advertising Associa- 
tion in Chicago. It is the second time 
that Acacia has achieved this distinc- 
tion, the first being in 1931. 

The “Assistant Salesman” is a com- 
plete mail advertising campaign, built 
to help agents prepare their prospects 
in advance of each interview, and to 
continue the contact between calls until 
the sale is made or the prospect elim- 
inated. 





J. A. Kleinheing, district manager 
Equitable Life, Green Bay, Wis., and 
Miss Ruth Olive Gerard of Lincoln, Ill. 
were married at Lincoln. Erhard Klein- 
heinz, brother of the groom and district 
manager for the Equitable at Marshfield, 
Wis., was best man. 





Big Insurance Week in 


New York City Dec. 5-8 


The winter meeting of the Na- 
tional Convention of Insurance 
Commissioners will be held at the 
Hotel Pennsylvania, New York 
City, Dec. 5-6. During the same 
days the Association of Life In- 
surance Counsel will meet at the 
Waldorf-Astoria in New York. F. 
V. Keesling, vice-president West 
Coast Life of San Francisco, who 
is slated to be elected president 
of the American i Cooma 
this hw sy is president o' e- 

body. The Life Presidents 
Association will meet at the Wal- 
dorf-Astoria, Dec. 7-8. 





of whether the experience on annuities 











Effect of the National Recovery Ac 







yctobe 


ull « 
in 


ETT! 


Organi 
Cot 


B NE\ 
the re 
\ssoc 

Chicas 

has se 

purging 

i} © with | 

® Cong! 

i ment 


“Le 

: the 
rea: 
gress 

any 
assul 
jello 
> You 
5 the | 
| fecti 





‘tober 13. 





Petine 


tions justifie 
Om those ye, 
I also be ». 
‘amily incom, 
Ihed : 
ncy 


Premiyy 
and Dor 


Onsidereg 


Recover, Acs 
Oan ( “orpora 
SCCUrities an 
S will be con. 
Xperience for 
hanges in th, 
ew years wi! 
ation to Cash 
loans the fol. 
aised: Wha 
S to requests 

and loans? 
f the holida; 
ttitude? Ty 
Ss Permitting 
Ee Policy or 
h Surrender 
f settlement 
laturity? J; 
S in instal. 
hat adjust. 
andling the 
nN in the fy. 


Sante or 


IY 


. 


' of the re. 
nd whether 
€ modified 


sen as 


Leader 


ia Mutual 
il leaders 
ced. The 
he results 
int Sales- 
hich was 
ining ex- 
! leaders 
| Canada 
ention of 
Associa- 
nd time 
distinc- 


a com- 
n, built 
rospects 
and to 
lls until 
‘t elim- 


anager 
s.. and 


sh field, 








\ctober 13, 1933 


ull of National Association 
in Appeal for Sound Money 


ETTER TO LOCAL GROUPS 


Organizations Are Urged to Press Their 
Congressmen for Stand Against 
Debasing Currency 





NEW YORK, Oct. 12.—In line with 
the resolution adopted by the National 
\ssociation of Life U nderwriters at 
Chicago, Managing Director R. B. Hull 
has sent to all local associations a letter 


urging every member to communicate 


"with his senators and representatives in 


Congress protesting against any debase- 
ment of the currency. 
Excerpts from Letter 


“Let your expression go, not only to 
the President and Secretary of the 
Treasury, but to your Senators and Con- 
gressmen,” Mr. Hull wrote. “Don’t let 
any single member of your association 


) assume the attitude of letting the other 


fellow discharge this obligation for him. 
Your congressmen and senators may be 
the very ones who will count most ef- 
fectively in the ‘show-down’ on this 
question. If they are on the side of in- 
flation, let them know where you stand. 
If they are on the side of sound money, 
strengthen their hands by giving them 
a perfect avalanche of support. Also, 
let every agent urge his policyholders 
to act. This is even more vital to them. 

“A speech was made at the Friday 
session by Col. Frank Knox, 
editor and publisher of the Chicago 
‘Daily News,’ which will be put in pam- 
phlet form at the earliest possible mo- 
ment and a copy placed in your hands. 
It will help you understand the signifi- 
cance of this movement. In the mean- 
time, however, act in your association 
and let us know what you do.” 


morning 


German Baptists Life Dividend 


The German Baptists Life of Buffalo, 
, has announced to its policyholders 
that a larger surplus than ever is re- 
turned to them. Due to its excellent 
financial standing the directors have de- 
clared a double dividend to all who have 
been identified with the company two or 
more years. This is an unusual experi- 
ence among fraternal companies. Sec- 
retary F. W. Godtfring states that ow- 
ing to the low death rate interest earn- 
ngs from safe and sound investments 
ind economy in management, the Ger- 
nan Baptists Life is able to declare this 
double dividend. 
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Aeneeeees w Real Estate 
Deed Demands Great Care 


COUNSEL GIVES GOOD ADVICE 


Dexter Hamilton Interprets Legal Rul- 
ings to Legal Section Meeting of 
A. L. C. in Chicago 


Life companies often find it highly 
desirable to take a deed rather than pur- 
sue any method of foreclosure on real 
estate, and the debtor, especially in re- 
cent years, frequently desires to make 
settlement this way, Dexter Hamilton, 
of general counsel Southwestern Life, 
Dallas, stated in his address before the 
Legal Section of the American Life 
Convention meeting in Chicago. 

Where a deed is accepted in satisfac- 
tion of a debt and notes are surrendered 
and mortgage canceled, no question is 
likely to arise as to the validity of the 
deeded conveyance of title, and this is 
especially true when possession is sur- 
rendered. 

Great Care Is Required 


However, Mr. Hamilton said _ the 
highest degree of precaution in taking a 
deed would suggest at least the follow- 
ing procedure: 

(1) Unequivocal recitals in the deed 
rendering it an absolute conveyance, 
with at least a special warranty. 

(2) Contemporaneous release of the 
mortgage or deed of trust and cancel- 
lation and delivery of the note to the 
grantor. 

(3) An estoppel affidavit taken 
plicitly reciting voluntary execution of 
the deed for the purpose of satisfying 
the indebtedness and that the instru- 
ment is intended to operate as a con- 
veyance and not as security for any 
debt. 


ex- 


Tells When to Foreclose 


ascertained value of the se- 
curity discloses it to be substantially 
worth more than the amount of the 
debt, a deed should not be accepted but 
recourse to foreclosure should be had. 

In other words Mr. Hamilton said, 
when a deed is taken in lieu of fore- 
closure under any circumstances, it 
should be with every reasonable assur- 
ance that it disposes of the equity of 
redemptions and cuts off every reason- 
able claim that the deed is other than 
what it purports to be. 


lf the 





J. Elliott Hall Analyzes Some 
of Present Day Agents’ Needs 








NEW YORK, Oct. 12.—Life insur- 
ance agents don’t need new sales talks 
and selling methods, but they need to 
become more prospect-conscious and ap- 
plication-conscious, J. Elliott Hall, gen- 
eral agent Penn Mutual Life in New 
York City, told members of the New 
York City Life Underwriters Associa- 
tion. The troubles besetting the veteran 
agent today, Mr. Hall said, are largely 
due to the fact that he is not doing the 
things which he did when he started 
¢ business, particularly getting a 


list of carefully selected prospects. 


large 
Results of 15-Year Survey 


‘ir. Hall gave the results of a 15-year 
survey of his agency, which indicated 
that many of the able producers of the 
pre-depression period had not done so 
well as the newer men in the last few 
years. Much time is likely to be lost 

Service calls, the speaker said. Such 
calls should be relegated to the late 
atternoon hours if it is not possible to 
them in the evening, he said, 
any event they should be made 
to yield the fullest possible harvest of 
Prospects. This should not be difficult, 


handle 
and nm 





for the client is usually glad to help 
discharge his obligation to the agent by 
such aid. : 

Mr. Hall cited figures from the pro- 
duction records of leading agents of 
other companies to show that business 
could be had in a very satisfactory vol- 
ume if a sufficient number of applica- 
tions ere written, discounting the 
theory that number of applications and 
paid volume do not go together. 

William Alexander, secretary Equita- 
ble Life of New York, was the guest of 
honor and made a brief address acknowl- 
edging his cordial reception. 

“For more than half a century I have 
watched the work of men in the field 
and have noted their environment and 
the conditions under which they have 
labored,” he said, “and I am sure that 
the agents of professional caliber have 
greater opportunities today than they 
have ever had befor.e Those who are 
able to read the signs of the time, who 
can adapt themselves to changing con- 
ditions, who can cast aside old plans 
and adopt new methods, have the world 
in a sling, but the outcome is dark for 
ignorant and incompetent agents.” 
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Canadian 
President's 
Impressions 


me GREAT-WEST LIFE 


Of all the many impressions gained throughout the 
four day National Convention at Chicago, the one 
which struck me as the most vital was the im- 
portance of enthusiasm in achieving success in 


anything. 


Each big producer who spoke—many of whom 
had increased their production during the past 
four years—appeared to be, and insisted that he 
was, just an average agent of average ability who 
loved his work and had enthusiasm for saving chil- 
dren from want, women from hardship, and old 


men from dependence. 


Prospecting is necessary; knowledge is necessary ; 
time-control is necessary; planning the interview 
is necessary: hard work is necessary today more 
than ever before: but all of them, without the 
burning, contagious, transforming power of enthus- 


iasm avail us nothing. 


My experience at the National Convention con- 
vinced me that systems, plans, ideas, methods of 
approach, of conducting the interview, of closing 
the sale, were all insignificant compared to the 
fundamental importance of en- 


primary basic 


thusiasm in and love of our work. 


Enthusiasm replaces worry and inactivity with 
indomitable action, turns contacts into contracts, 
and conquers depressions. 


Smiti, 


Impressions gathered by G. Raymond 
Asso- 


C.L.U. President of the Life Underwriters’ 
ciation of Canada. 


ASSURANCE COMPANY 


HEAD OFFICE 
WINNIPEG . CANADA 
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Connecticut Mutual Names 
Three in Agency Department 





E. H. NORENE IS APPOINTED 


Fidelity Mutual Man Resigns to Become 
Assistant Agency Superintendent— 
Smith, Andersen Promoted 


The Connecticut Mutual has made 
three important changes in the agency 
department. E. H. Norene, formerly 
supervisor of agencies for the Fidelity 
Mutual, becomes assistant superintend- 
ent of agencies. George F. B. Smith is 
promoted to a similar office, and E. C. 
\ndersen becomes educational director. 
Messrs. Smith and Andersen have been 
agency assistants for some time. 

Mr. Norene was born in Portland, 
Ore., and attended Willamette Univer- 
sity at Salem, Ore. He started in life 
insurance as a clerk in a west coast of- 
tice of the New York Life. After war 
service he became a life insurance agent. 
Then, after a brief experience in teach- 
ing, he became an agency organizer for 
the New York Life in Portland, Seattle 
and Chicago. Mr. Norene became asso- 
ciated with V. B. Coffin, in the agency 
department of the Penn Mutual, then 
went with the Fidelity Mutual as super- 
visor of agencies, 

Had Charge of Big Unit 


While in Seattle, Mr. Norene was in 

charge of 130 agents who consistently 
paid for more than $1,000,000 a month 
tor over two and a half years. He 
opened in Seattle the first school for 
managers and general agents held by 
the Life Insurance Sales Research Bu- 
reau of Hartford. He is a former sec- 
retary and president of the General 
\gents & Managers Association of 
Seattle. 
_ Mr. Smith, who was born in Detroit, 
is a graduate of Amherst College. He 
entered the Pittsburgh agency of the 
Connecticut Mutual, becoming a super- 
visor and finally personnel director. He 
had extensive experience in training and 
instructing new agents, as well as in 
writing life insurance trust agreements 
in cooperation with banks. 

In January, 1930, he went to the home 
office as agency assistant, devoting his 
time to recruiting, training and organi- 
zation development. 


Andersen Skilled Educator 


Mr. Andersen entered the home office 
upon graduation from Trinity College in 
1922, and for several years has been 
closely identified with field and service 
angles of various phases of selling. He 
was made agency assistant in Septem- 
ber, 1929, and has been in close contact 
with educational and sales training ac- 
tivities, 

The agency department now is com- 
posed of H. M. Holderness, vice-presi- 
dent in charge of agencies; V. B. Coffin, 
superintendent of agencies; F. O. Lyter, 
Messrs. Smith, Norene and Andersen: 
R. W. Simpkin and D. H. Morrill, 
agency assistants. Associated with the 
department is K. H. Mathus, editor of 
publications, in charge of sales promo- 
tion activities. 





Missouri State Ruling Clarified 


Insurance Superintendent O'Malley of 
Missouri recently sent out a strong 
ukase prohibiting companies from twist- 
ing business of the Missouri State Life, 
declaring that he would revoke the li- 
cense of any coimpany operating in the 
State if it were proven guilty of twist- 
ing this business. The question arose 
as to whether this applied to accident 
and health insurance as well as life. Su- 
perintendent O'Malley declares that the 
order is intended to cover all business 
written by the company. 


_ R. E. Cox, president Financial Times 
Printing Company, Montreal, has been 
elected a director of the National Life 
of Canada, Toronto. 
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Inspection Service of 
Sun Life Is Effective 











The result of building up of its own 
complete salaried inspection service by 
the Sun Life of Baltimore were dis- 
cussed by S. Z. Rothschild, vice-presi- 
dent and actuary at the meeting of the 
Industrial Section of the American Life 
Convention in Chicago. 

The primary duty of the inspector is 
to investigate and transmit to the com- 
pany a report for underwriting purposes 
on every applicant for either industrial 
or ordinary submitted by industrial 
agents. In industrial cases the inspector 
is required to personally see every ap- 
plicant and if the person’s physical con- 
dition is doubtful a medical examination 
is required. 


Check Misrepresentations 


Gross misrepresentations by agents as 
to the provisions of the policy are 
checked as well as possible misunder- 
standing of the applicant as to what 
kind of contract he has signed, cases 
which may have been previously re- 
jected or postponed, cases of lapsed 
business which may be rewritten as new, 
cases of business written to replace busi- 
ness in force in other companies thus 
preventing switching, revival applica- 
tions, etc. Inspectors also check up past 
records of agents, clarify dubious death 
claims, names of beneficiaries, investi- 
gate unusually heavy lapses of old busi- 
ness, make reports on disability claims 
and continuance of disability, disappear- 
ance cases, etc. 

Secures Inspectors Outside 


The Sun Life does not take inspectors 
from its own agency force but employs 
them from the outside. Each inspector 
covers a particular geographical terri- 
tory with an automobile and is not per- 
mitted to sell insurance. One inspector 
is employed for about 22 agents who 
on a rough average complete about 125 
industrial and 10 ordinary applications a 
week. The company feels that the cost 
of inspection service is covered by re- 
duced mortality as rejections have in- 
creased about 6 percent and the stand- 
ards of the agents raised. 

There is always a group of chronic 
lapses among the industrial prospects 
but through the inspectors becoming ac- 
quainted with this group agents are 
diverted a better quality of business. 
The effect on collections is shown by a 
98 percent record so far in 1933, 





Full Program Is Announced 
for Industrial Conference 


GORDON, McCLAIN TO SPEAK 


Craig, Johnson, Kendall, Lathrop, Lang- 
ley and Archer on List from 
Conference Ranks 


The completed program for the annual 
meeting of the Industrial Insurers Con- 
ference, to be held at French Lick, Ind., 
Oct. 16-18 was announced this week as 
follows: 

Monday, Oct. 16 


Address of welcome, H. N. Lukins, gen- 
eral counsel Washington National. 
Response, P. M. Estes, general coun- 
sel Life & Casualty. 
President’s Address, 
Committee Reports: 
Walker; good of the 


E. T. Burr. 
Credentials, J. 
conference, B. 


A. 
L. 


Tatman; grievance, F. J. Walker; mem- 
bership, B. H. Handy; golf, Raymund 
Daniel. 

Report of treasurer, P. W. Jones. 

Address, H. E. McClain, Indiana com- 
missioner of insurance. 

Address, “Some of the Problems of a 


General Counsel,” Mark Archer, general 
counsel Empire Life & Accident. 
Address, “The New Deal for Industrial 
Agents,” C. M. Biscay, Western & South- 
ern Life. 
Tuesday, Oct. 17 


Report of executive committee, R. H. 
Dobbs, chairman. 

Executive 
officials). 

teport 
Halley. 

Round Table Discussions: 

“Agencies and the Ethics That Should 
Control,” introduced by C. A. Craig, 
chairman National Life & Accident. 

“Experience With New Forms of Cov- 
erage,” introduced by A. D. Johnson, sec- 
retary United Insurance Company. 

“Claims,” introduced by Curtis P. Ken- 


(limited to company 


session 


of statistical committee, R. A. 


dall, vice-president Washington Na- 
tional. ; 
“Limits and Selection of Industrial 


introduced by W. R. Lathrop, 
& Health. 


Life Risks,” 
secretary Southern Life 
Wednesday, Oct. 18 
Address, “Looking Forward,” A. B. 
Langley, vice-president Carolina Life. 

Address, “New Trends in Disability In- 
surance,” Harold R. Gordon, executive 
secretary Health & Accident Under- 
writers Conference 

Committee reports: Law, P. M. Estes; 
advertising, W. R. Lathrop; auditing. 

Report of nominating committee and 
election of officers. 

Date and place of next meeting. 





Named as Agency Assistants 








EDWIN H. NORENE 


The Connecticut Mutual has appointed Mr. 


superintendents of agencies. 


BLACKSTONE) 





GEORGE F. B. SMITH , 
Norene and Mr. Smith assistant 


.state system, Mr. Brandt pointed out 
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Federal vs. State Control | 


of Insurance Is Discusgsl 


BRANDT DOUBTS ADVANTAGaily 

Ohio State Life President Gives Vieg |) 

at Convention of A. L. C. Held 
in Chicago 


‘Aa ee 0 


There might possibly be some bey 
fits derived from federal supervision , 
insurance, but these could be more tha ff 
offset by the confusion in laws whic 
might result from such a change, U, ¢ 
Brandt, president Ohio State Life, toi 
the general session of the American Li, 
Convention in meeting in Chicago thx 
week. His address was on “Federal 
State Supervision of Insurance.” 

He said states should not continue ¢ 





heap upon the federal government bur. § 


dens which they themselves should bear 
nor surrender to the government an 
more of their constitutional rights ev. 
cept in grave emergencies. 
Federal Power Growing 


The growth of federal power sing 
the beginning of this century has beer 
persistent and steady, he said. The cen. 
tral government rapidly “is crystallizing 
into the form for which Hamilton hoped 
and Jefferson feared.” Mr. Brandt asked 
whether more and more government 
does not inevitably bring less and less 
efficiency in government. 

He said: “It is questionable whether 
the states would surrender their consti- 
tutional right for the mere asking or 
barter it away for a thing of doubtful 
value.” If denied the right to collect 
taxes on insurance premiums, he said 
the states would overlook no plan or 
device to maintain revenue accruing 
from insurance, and even legal reserve 
funds might be in grave danger. The 
right to tax insurance company property 
in a state could not be ceded. 

Sees Advantages Offset 


Mr. Brandt doubted that federal su- 
pervision would be desirable. He said 
there might be uniformity of supervi- 
sion, but this advantage easily might be 
offset by overlapping of rights and 
powers claimed regarding companies 
assuming that states would retain con- 
trol of companies doing only intra-state 
business. ; 

Summarizing the good work of the 


that life insurance “has thus far been 
virile enough to overcome its own ill- 
nesses, to cleanse itself of its impurities. 
to renew itself and to face its future un- 
afraid; and that, if we exchange this 
system for another we rid ourselves not 
only of its faults but also of its virtues. 





R. F. C. Appoints Connecticut 
Insurance Department Men 


G. W. Carroll and J. M. Greenman, 
Jr., who have had charge of the secur!- 
ties division of the Connecticut insur- 
ance department, have joined the Re- 
construction Finance Corporation 10 
Washington. Mr. Carroll will have 
charge of the insurance division work 
of the RFC and he and Mr. Greenman 
will organize the division and make ana- 
lytical studies of investment and under- 
writing statistics of companies applying 
for loans or in connection with issues 
of preferred stock. 

E. T. Garvin, former president of the 
Riverside Trust Company, has been ap- 
pointed by Commissioner Dunham t 
head the Connecticut securities divisio! 


Ohio State Enters Minnesota 


The Ohio State Life has been licensed 
in Minnesota and Shasky Brothers, | 
V., A. J. and Ed, have been named ge" 
eral agents. They will have their offices 
at 340 Superior building, Minneapol's 
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Helpful Sales Ideas Given 
by Two Company Officials 


SPEAK BEFORE 1-2-0 CLUB 





Vice-president Dingman and D. M. 
Phipps Address Continental 
Assurance Convention 


Practical suggestions, keyed to the 
times, for life insurance selling today 
were given by several speakers in the 
convention of the 1-2-0 club of the Con- 
tinental Assurance held in Chicago. 

Dr. H. W. Dingman, vice-president 
and medical director Continental Assur- 
ance, talked on “Prospecting for Policy- 
holders. He said all in the business 
share a common job in providing a 
proper business for the company. Com- 
nanies want business on which they can 
make money, risks that do not jeopard- 
ize the 60,000 policyholders. He stated 
that they were all obligated to the bene- 
ficiaries of the future. 

Dr. Dingman said a prospect a 
probable buyer of insurance, not a pos- 
buyer. He distinguished a pos- 
sible buyer as a “suspect, saying that a 
real prospect realizes that he wants in- 
surance and that he needs it, but the 
suspect does not. He claimed that a 

prospect will buy when the time comes 
and that a prospect is not a prospect 
unless he buys from the agent soliciting 


1s 


sible 


Three Hundred Prospects to an Agent 


He urged agents to keep records of 
their ‘prospects through card index sys- 


tems. He gave figures showing that 
there are approximately 225,000 agents 
in the United States. There are about 


190 to each 100,000 of population. That 
gives each agent over 300 prospects. If 
he doesn’t have his share he is not cul- 
tivating his field. Dr. Dingman pointed 
out that the average production of these 
225,000 agents is less than $50,000. No 
agent can corner all the prospects but 


with more effort and harder work he 
can get his share, he said. In making a 
list of prospects Dr, Dingman sug- 


gested, the agent can put them in one 
of three classes, first, a list of possible 
prospects, second, a list of those who 
will buy from him if they buy at all, 
and third, those who can qualifv if they 
are willing to buy. 


Selection Is Important 


Selection is an important factor in 
rospecting and if an application is 
turned down on a bad risk the agent 
may be doubted or even turned down 
on other applications, he asserted. He 
urged the agents to be sure they wanted 
to recommend an applicant for nsur- 
He said the buyer’s willingness is 
not enough but the company must be 
illing to accept him. He pointed out 
requisites of qualifying applicants 





ance 





and urged agents to select people with 
proper qualifications. 
D. M. Phipps’ Talk 
In speaking on “Is Selling Life In- 
rar Today Different,” D. M. 
Phipps, director of field service, pointed 
out some peculiarities of salesmen. He 


said some are individualists who have a 
weakness in trying to sell the way they 


want to sell instead of the way the 
prospects want to be sold. He gave 
ngures showing that in 1919 out of 


every dollar the American family saved 

8.2 cents and in 1930, 8.7 cents. Out 

or every dollar saved 20 cents went to 
insurance in 1919. Today the figure 

is over 40 cents, he pointed out to stress 

how the public is becoming more and 
re life insurance minded. 





Mr. Phipps emphasized six factors 
that agents should take cognizance of in 
selling today. There are fewer people 


vho are able to buy, he said, and there- 

tore there are fewer prospects. Thus, 
urged, the agents should work out 
(CONTINUED ON PAGE 22) 








LIFE 


Elliott Sees Life enti: 
as Highly Unified Business 


COMMON OPERATIONS BASIS 
A. L. C. iii Gives Annual 
Report at Convention in Chicago 
This Week 





Probably no manager and general 
counsel of the American Life Conven- 
tion has had so history-making an epoch 
on which to report as Byron K. Elliott, 
who gave his annual recital of happen- 
ings in the general session of the A. L. 
C. convention in Chicago Wednesday 
morning. 

Mr. Elliott said very probably never 
in the 28 years of the organization’s life 
have so many great changes taken place 
as those in process today, yet life insur- 
ance is closing its fourth year of un- 
failing service and record performance. 

The business is unified, he said, as a 
natural result of a common basis of op- 
eration. Individual units, with but few 
exceptions, are more homogeneous than 
those in any other business. The true 
character and service of life insurance is 
coming to be fully recognized. 


Notes Congressional Acts 


Mr. Elliott commented on _ several 
congressional acts adopted this year 
which affect life insurance more or less, 
the Fletcher bill, which through the 
RFC has the effect of permitting the 
government to become a stockholder in 
private enterprises, such as insurance 
companies, instead of a creditor; the 
Home Owners’ Loan Corporation, agri- 
cultural adjustment act, farm credit act 
and NRA. 

Termination of the long deflationary 
period and reversal of the downward 
swing last spring brought renewed hope 
in life insurance. More sales were made. 
Sales in August showed a gain over the 
same month last year, the first time in 
several years. 

Mr. Elliott said it has been often noted 
that sale of life insurance does not 
quickly reflect changes in general busi- 
ness conditions as other indices. It 
seems true, he said, that the delayed 
response in policy sales is a more sig- 
nificant and reliable indication of condi- 
tions. 

Decline 


so 


in the rate of earned interest 
was noted. Difficulty which probably 
will be met, he said, in finding invest- 
ments with satisfactory yield for excess 
liquid funds, may be expected to become 
a major problem. The government’s 
wide invasion of the private loan field 
undoubtedly will impede any return to 
higher rates for years to come, he be- 
lieves. 


Cites Excouraging Factors 


Along with reduction in business, com- 
pany expenses, especially in the agency 
department, have been materially re- 
duced. Efficiency of management has 
risen to a high level. Selection has been 
tightened, especially on larger policies. 
New emphasis is being laid on training 
and qualifications for medical examiners. 
Income disability in the last two years 
practically has faded from the picture. 
The ten-year trend of increasing cash 
values has been reversed and many com- 
panies now are decreasing such values. 

Business in force decreased last year 
approximately 5 percent. It is unlikely 
the decrease this year will be so great. 
An increasing proportion of the remain- 
ing volume has become extended insur- 
ance and heavily loaned insurance. Can- 
cellations will continue at a relatively 
high rate. Experiments in rewriting 
have been tried. The general feeling is 
that rewritten business has much less 
satisfactory renewal rate than the av- 
erage for all business. 

Probably the most remarkable body 
of insurance legislation ever passed, he 
said, was the insurance emergency acts 

(CONTINUED ON PAGE 22) 
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Who Like Action 


A 37-year-old mutual company... 
soundly managed...progressive. 
with a complete line of contracts. 
Truly a young man's company 
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INDUSTRIAL—INTERMEDIATE 
The Colonial Life Insurance Company 


OF AMERICA 
HOME OFFICE—JERSEY CITY, 
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‘‘A Good Company To Represent 
—Represent a Good Company”’ 
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General Agency 
Contracts 


available at Bangor, Me.; 
Cincinnati, Ohio; Toledo, 
Ohio; Erie, Penna.; Har- 
risburg, Penna.; Altoona, 
Penna.; Williamsport, 
Penna.; and Detroit, 
Mich. 








TRIPLE INDEMNITY LIFE INSURANCE 


with Weekly Accident Disability 
in One Contract for One Premium 


Inquire 


UNITED LIFE 
and ACCIDENT 


INSURANCE COMPANY 


United Life Bldg., Concord, New Hampshire 
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Forgotten Side “ Seseenen 


Is Pictured by Claypool 
BUYING POWER OF WORKERS 


Vice-president Continental Assurance 
Tells What Life People Do in 
Their Purchases 


Vice-president G. F. Claypool of the 
Continental Assurance of Chicago in 
speaking before his agency convention 
called attention to the material contribu- 
tion of life ‘insurance to mankind. 
Speaking of the forgotten side of the 
business he said that the safety of life 
insurance is a tribute to the honesty of 
purpose and soundness of the principles 
formulated and adhered to by the work- 
ers of the past. Compared with losses which 
the public has suffered in other forms of 
investment, he said policyholders have 
scarcely any cause for anxiety. Less 
than 1 percent of them will suffer any 
loss at all by company failures. He 
said that no company has failed because 
of adverse mortality or excessive cost 
of handling its business. No failure to 
any large extent has been due to the 
depression per se. No company that has 
adhered to standard practices in han- 
dling its investments and managing its 
affairs has failed. He said that in al- 
most every case of failure mismanage- 
ment in the handling of investments has 
been the sole contributing causc. 


Workers in Life Insurance 


In the administration of life insur- 
ance 100,000 salaried men and women 
are employed. They are working all 
the time. The field forces of life in- 
surance constitute an army of perhaps 
200,000 people. Therefore he estimated 
that life insurance employs about 300,- 
000 workers at head offices, those doing 
administrative work elsewhere’ and 
others in the field. This army has to 
buy supplies of various kinds. There 
are many thousand people dependent on 
the 300,000. They are purchasing wear- 
ing apparel and food, etc. Therefore, 
all lines of business have been helped 
by the purchasing power of the life 
insurance folk. Transportation lines 
of all kinds have been favored. Auto- 
mobiles are almost necessary in the life 
insurance business. 

Great Benefactor to Government 


Life insurance, he said, is 
benefactor of the government. 
companies pay large amounts of taxes. 
The revenue of the postoffice is tre- 
mendously augmented by life insurance 
workers. He said that even a small life 
company handles as much mail as a 
good sized city and there are over 300 
companies. The life insurance printing 
bill runs up to a large sum every year. 

In its contribution to the buying 
power of the country Mr. Claypool said 
life insurance is performing a tremen- 
dously worthwhile service. He referred 
in passing to the benefits that life in- 
surance renders through its investments. 

Life companies have been one of the 
great buying sources of sound securi- 
ties and their money has filtered out 
through myriad channels. The _ pur- 
chase of farm mortgages, he said, has 
been of great service to the welfare of 
the nation. The life insurance dollar, 
he said, must be put to work at once. 
The safety and soundness of the system 
depend on interest earnings. Funds of 
companies are not in their vaults. They 
are scattered throughout the length and 
breadth of the land. 


a great 
The life 


New York City Course 
The New York City Association of 
Life Underwriters has announced an 
educational sales course for Nov. 1-2. 
All day sessions will be addressed by J. 
E. Bragg, Leon Gilbert Simon, R. G. 
Engelsman and D. B. Maduro. The 


course will cost members $3; non-mem- 
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Schindel Debates Matter of 


Fraudulent Representations 


LEGAL SECTION 


ADDRESSES 


to Problem from Several 
Viewpoints Necessary, Columbia 
Life Counsel Declares 


Approach 


When the matter of false and fraud- 
ulent representations presents itself, it 
must be considered from several points 
of view, John R. Schindel, of Cincinnati, 
general counsel Columbia Life, said in 
his paper read before the Legal Section 
of the American Life Convention meet- 
ing in Chicago this week, on the effect 
of the policy provision that in the ab- 
sence of fraud all statements in the ap- 
plication shall be deemed representations 
and not warranties. 

He said first should be asked what 
construction has been placed on the 
statutory provision by courts of the par- 
ticular state where the question arises. 
Second, if it is shown that applicant had 
actual knowledge of the falsity of the 
representation, is this sufficient to avoid 
the policy, or must the representation 
be material to the risk? 


Questions to Be Asked 


If under the statute the answer is a 
representation and not a warranty, and 
warranties are nullified by the statute, 
will the falsity of the answer avoid the 
policy even if not material to the risk, 
provided it is shown to be knowingly 
false? Third, if the representation per- 
tains to a matter which is material and 
is shown to be untrue, must the com- 
pany in order to avoid the policy also 
show that it was fraudulent; that it was 
knowingly untrue, or will the mere 
falsity in fact be sufficient? 

Mr. Schindel pointed out that an in- 
surance policy is a contract, and that a 
contract induced by a _ representation 
which evidence proves to be false is in 
fact no contract, for there was no meet- 
ing of minds. 

Concrete Viewpoint Needed 


In states where no statutes exist, it is 
necessary to analyze the problem from 
a concrete and not abstract point of 
view, to face it in the light of the par- 
ticular claim being made. It is also 
necessary to take into account the dis- 
tinctions made by many courts between 
fraud in law and fraud in equity, the 


New Advertisers Group to 
Convene in New York Dec. 5 


TO BE FIRST REGIONAL MEET 


President White Appoints Committee 
Chairmen—Charter Memberships 
Are Still Available 


The first eastern regional meeting of 
the new Life Advertisers’ Association 
will be held in New York, Dec. 5. J. M. 
Blake, field service department manager 
of the Massachusetts, Mutual, will pre- 
side. 

President Nelson A. 


White, Provident 


Mutual, has appointed the following 
committee chairmen: 

Press, Stewart Anderson, Penn Mu- 
tual; standards of practice, B. N. Mills, 


3ankers Life of Des Moines; frontier 
safety, R. G. Richards, Atlantic Life; 
constitution and by-laws, C. C. Fleming, 
Life of Virginia, Richmond. 

Budlong Membership Chairman 


The membership committee has R. C. 
Budlong, Northwestern National Life, 
as chairman. Associated with him will 
be the following chairmen of territorial 
membership committees: C. T. Steven, 
Phoenix Mutual, for New England and 
middle Atlantic states; J. M. Lyons, 
Manufacturers Life, for Canada; N. D. 
Phelps, Northwestern Mutual, for the 
middle west and north central; S. M. 
Gamble, Volunteer State, for the south; 
C. I. D. Moore, Pacific Mutual, Pacific 
Coast and mountain states. 

In addition to the 417 founding mem- 
bers present at September's meeting in 
Chicago, a considerable number of ap- 
plications for charter membership have 
since been received. Any member whose 
application is received prior to Nov. 1 
will be considered a charter member. 
Membership is available to salaried em- 
ploves in the advertising departments of 
legal reserve companies, and to the ex- 
ecutives of such companies; also to ad- 
vertising men and women employed i 
the agency offices of such companies, 
and in bureaus maintained by the com- 
panies. 


former being actual knowledge with in- 
tent to deceive, and the latter being 
fraud existing if representation is mate- 
rial and false even though not knowingly 





false or made with intent to deceive. 





New “Annuity Digest,’Standard 
Reference Book, Is Issued 








The “Annuity Digest,” an entirely 
new reference book devoted exclusively 
to the facts and figures of annuity, re- 
tirement and investment contracts, is 
just off THe NationaL UNDERWRITER 
press. While originally announced for 
publication earlier this year, its comple- 
tion was purposely delayed in view of 
the many changes, particularly as to 
rates, that have been made by numer- 
ous companies during the past several 
months. Now that the great majority 
of the contemplated changes have been 
made, the “Annuity Digest,” issued as 
of Oct. 1 and including new rates that 
went into effect that day, should remain 
essentially up-to-date and accurate for 
some time. 


Need for Annuity Digest 


An independent, authoritative guide to 
these contracts has been long needed. 
Those guaranteed personal income con- 
tracts have been accounting for a sur- 
prisingly large share of production for 
some time. Doubtless there are big op- 
portunities in this field for those under- 
writers who are familiar with these con- 





bers $5. 





tracts. For very good reasons the pub- 
lic has become more and more inter- 
ested in definite guaranteed incomes. 





Many prospects will listen to presenta- 
tions of these contracts who already feel 
they have “all the life insurance they 
can carry or need.” One problem for 
the agent, however, has been the lack 
of adequate facts and figures about the 
annuity and retirement and investment 
contracts that are now being offered. 
The new “Annuity Digest” is purposely 
designed to fill this need, so that the 
underwriter will have the up-to-date 
data about all of them at his finger tips. 
Not Just Straight Annuities 


There are four major classifications of 


contracts treated in the “Annuity Di- 
gest,” viz.: immediate annuities, deferred 
annuities, annuity-insurance combina- 


tions and short-term endowments or “in- 
vestment” contracts. The main portion 
of the “Annuity Digest” is devoted to 
statistical information about the many 
deferred annuities and the “Annuity-In- 


surance Combination Contracts,” fre- 
quently called “Retirement Income,” 
“Retirement Annuity,” “Annuity En- 
dowment,” “Income for Life,” etc. The 


latest revised rates on straight imme- 
diate annuities are treated in a separate 
section. A brief but interesting presen- 
tation of the salient features of these four 
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Cunniion Farm, yr wee 
Mortgage Affairs Discuss 


PEQUEGNAT PRESENTS REVIgyw 


Overexpansion in New Western Citig 
and in Newsprint and Steamship 
Business Cause Defaults 


A comprehensive discussion 
nicipal and Corporate Finance in (4p. 
ada” was presented by A. E. Pequegna: 
assistant general manager of the Muty) 
Life of Canada, before the meeting 
the Financial Section of the Americay 
Life Convention this week. 

Even before the financial debacle 
1929 Canada has at no time been fre 


g tne 
! ail- 


from municipal defaults. In the new 
and growing western country overey- 
pansion of the younger cities in addi- 


tion to the usual mismanagement ané 
political tricks practiced by their metro. 
politan parents have led to defaults. De 
taults on municipal bonds had reached 
such a state in 1928 that the Dominio: 
Mortgage & Investment Associatio: 
was organized in which all the impor. 
tant Canadian life companies jh 
taken part. The golden age of in 
try of 1924 to 1929 led to extensive mu- 
nicipal improvements which brought on 
heavy municipal debt. The bonded ob- 
ligations of Canadian municipalities ex- 
ceeded $1,350,000,000 of which 
are within $85,000,000. 


Periodic Examinations of Cities 


Mr. Pequegnat djscussed the 
governing municipalities in the various 
provinces. Practically all the provinces 
maintain municipal departments to peri- 
odically examine the affairs of 
palities. 

Mr. Pequegnat reviewed the 
trial situation in Canada in relatica to 
corporate bonds. The newsprint indus- 
try has risen to an important position 
in Canada second only to wheat rais- 
ing. There were handsome earnings in 
the boom years but over-development 
resulted in chaos with the depression. 
A satisfactory solution for recapitaliza- 
tion of these industries has not yet been 
found. The steamship industry, which 
was also over-capitalized, is far from 
encouraging at the present time Public 
utilities are generally in good shape, 
while railroad securities do not present 
a major problem in Canada. 





defaults 


iaWws 


UNC 


mdaus- 


main classifications precedes the stat) 
tical data. 

For each company, following the de- 
scription of the contract, the “Annuity 
Digest” shows the rates at all ages, the 
income payable, the cash or surrender 
value and the death benefit and divi- 
dends payable on contracts including 
these features. A full showing is given 
for some one hundred and twenty com- 
panies, practically all writing 
forms. 

First Exclusive Publication 


these 


Heretofore, no reference book has 
been published devoted exclusively to 
annuity and retirement income and 1n- 
vestment contracts. Some other books 
largely devoted to regular life contracts 
contain brief data on annuity rates, but 
each of these, including their 1933 edi- 
tions, is now enti 


out of date as re- 
gards these contracts. 


irate 
irQuy 


No other book 
now published provides the thorough 
statistical treatment of annuity, retire- 
ment and investment contracts given in 
the new “Annuity Digest.” 

With the present strong public inter 
est in this phase of the business it '5 
fortunate that this brand new reference 
work is now available. Copies may be 
obtained from any office 
NATIONAL UNDERWRITER or by addressing 
the publication office, 420 East Fourth 
st., Cincinnati, Ohio. The “Annuity Di- 
gest” sells singly at $3 per copy. 
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Advantage in Selling 
Group Insurance Contract 


porate 
Discussed 





8 REVIgEwp: |, POTTER GIVES COUNSEL 


Stern Cities PeMarsh & McLennan’s Life Insurance 
eamship [) Head Says That Opportunities 


tults ir Are Coming to Light 

3 
om of “My A y. I. Potter, of Chicago, manager 
ce in Cap. a: department for Marsh & McLen- 
Pequegna: Biyan, in speaking before the € ontinental 
the Mutya MM \ssurance agents said that group life 
Meeting ¢ ‘asurance was the pioneer in mass pro- 


American [duction in that field. Today with con- 

§ jitions as they are the tendency in the 

debacle of sale of life insurance will be mass pro- 
been free duction. Salary allotment which cuts 

1 the new Mout red tape and the taking up of a 
'yY Overex- Hi} man’s time are bringing this to the fore, 


S in add Behe said. He pointed out that all have 
ment and [ee iollowed what is going on in Washing- 
eir metro. Meton. There are labor troubles and dif- 
faults. De. ficulties in settling codes for certain in- 
d reached J dustries. The employers today are in- 
Dominion BF terested in trying to win the coopera- 
SSOCiatior tion of their employes. They want 
he impor. [them to feel they can look to their em- 
ies have ployers not only through pay envelopes 
of indys. wt through collective bargaining, he 
nsive mu- 1 ontinued. 
ought on Medium for Collective Bargaining 
mnded ob- 
lities ex. Group insurance is an ideal medium 
| defaults EB ior this collective bargaining. Em- 
ployers say there has been a large 
a | spurt in group insurance due to the fact 
that they can give their employes bene- 
the laws fits where they are not in a position to 
: various [— ‘aise salaries, and this in a large meas- 


ure does away with the trouble that has 


rovinces 7 : 
een rising through labor unions and 





sed “ fers benefits superior to those offered 

Di y labor organizations. 

7 With men going back to their jobs 
"BY and plants which have been closed re- 
aticn to suming operations Mr. Potter said there 
it indus- is a large field opening for group life 
position §) insurance. Now is the time to start 
‘at rais- §) prospecting. He pointed out that the 
nings in employer is interested if he is intelli- 
lopment Jf gently approached. He answered the 
ression, question of “How am I going to ap- 
Ditaliza- proach those prospects” by saying that 
et been if the agent is not acquainted with them 

which personally he surely must know some- 
r from one who is. Heads of industries are 

Public the people to see, not some junior ex- 
shape, J ecutive or cashier. Once an agent gets 
present to a chief he can explain the accident 

and sickness benefits. 
“Don’t take up a lot of the employer’s 
: time,” he said, “but explain only the 
tundamentals of the group plan.” Mr. 
statis- Potter said the agent who goes after 
the prospects need only to know the 
he de- fundamentals of group insurance and 
nnuity let the employer do the talking, which 
es, the he will do. Through his talking one 
render can learn about the employes and meas- 
| divi- ure how much to sell them. The home 
luding fice will prepare a program, reduced 
given to a minimum of simplicity, for the 

—_ prospect, he stated. The agent who has 
these the interview with the prospect should 

study this program carefully so he can 

lay down something definite on the next 
aa interview, 
a nea After the employer has seen group in- 
2 on ‘urance in action he becomes life in- 
hw wigs minded and will begin to ask 
acts the agent about the cost of additional 
het nsurance, he claimed, Mr. Potter said 
edi- that group insurance is a key that un- 
Byers locks all sorts of opportunities for fur- 

. ther sales, 
book 
ough 
ome Benefits Made Retroactive 

Che benefits in all Western & South- 
nter- ern industrial 20 payment life policies, 
it is ot whatever issue, and in all industrial 
ence infantile 20 year endowment policies is- 
y_be sued prior to Sept. 29, 1930, are payable 
THE on and after Sept. 1, 1933, for the same 
sing amounts as provided in the rate tables 
urth now in use for these plans of insurance. 
Di- These increased benefits apply to poli- 





cies now in force or hereafter revived. 
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Argument of Public Interest 
of Increasing Importance 


TAMPERING WITH CONTRACTS 


Court Decisions Broadening Terms Are 
Dangerous, Manager Elliott Tells 
A. L. C. Legal Section 


Arguments based upon the interests 
of society as a whole are becoming of 
increasing importance, B. K. Elliott, 
manager and general counsel of the 
American Life Convention, stated in his 
annual review of recent decisions pre- 
sented this week at the meeting of the 
Legal Section of the American Life 
Convention in Chicago. 

He said although there is probably no 
such thing as the socialization of the 
judicial approach, recognition of social 
factors no longer can be avoided by the 
judiciary. Mr. Elliott expressed the 
opinion that the insurance bar in this 
respect may find a useful ally in the at- 
tempt to keep recovery within the ordi- 
nary meaning of the terms of the con- 
tract. 

Enlarging Terms Is Risky 


Mr. Elliott said undoubtedly it is true 
that the best interests of society lie in 
the widest spread of the risks of loss 
from death and disablement and in pro- 
vision for independence in old age, all 
at the lowest practical cost. Insurance 
is the accepted means to these ends. 

The institution depends upon a mathe- 
matical and scientifically correct system 
which is built upon the ordinary terms 
of the policy contract. Where the courts 
enlarge these terms they overstep, and 
thus either increase the cost of the bene- 
fits to society or even endanger the 
structure of the institution. 

“Judicial rewriting of insurance con- 
tracts so as to include risks never in- 
tended and for which neither reserves 
are carried nor other provision made is 
a process distinctly contrary to the so- 
cial welfare,” Mr. Elliott said. 

“The litigation of any hard case may 
appropriately have in its background, to 
meet the natural sympathy which every 
one has for an unfortunate individual, 
a complete exposition of the functions 
of insurance and its dependence upon 
the enforcement of its policies as they 
are written. 

Precedent Affects All 


“Hard cases have made more bad law 
in the field of insurance than any other, 
with the possible exception of torts, and 
yet inexpert tampering with the con- 
struction of insurance contracts can do 
a far wider damage than is apparent, 
for it frequently establishes a precedent 
which affects, not alone subsequent con- 
tracts where it may be guarded against, 
but the immense volume of life insur- 
ance which will run on the existing con- 
tracts for many future vears. 

“It takes no imagination to visualize 
the cumulative effect of a long series of 
decisions liberalizing and extending the 
original meaning of policy terms. 

“In an argument ad hominem in an 
insurance case, the voice of the millions 
of other policy beneficiaries who depend 
upon the functioning of the system 
should not remain unheard while the 
misfortunes of the individual plaintiff 
are being displayed in appealing psy- 
chological dress.” 


Frank W. Siemen Is Manager 


F. W. Siemen has been appointed 
manager for the Fidelity Mutual Life 
at Davenport, Ia. He is a native of 
that city and for seven years headed a 
successful life agency in Cedar Rapids, 
later having a connection with a large 
mortgage company in Oklahoma City. 
More recently he returned to insurance 
with the Union Central Life in the lat- 
ter city, where he has resided for the 
last five vears. 


. 





Pre-Call Letters 


. . . . individually typed and including a 
personal introduction for the underwriter, are 
just one of the helps we offer representatives 
to make their earnings larger and their work 
more effective. 


Security Mutual is on its toes with its agents, 
helping them to success with the newest sales 
methods and the newest policy plans. 


Agency Opportunities Open 


Security Mutual Life 
Insurance Company 


BINGHAMTON, N.Y. 








onfidencell. 











The rock upon which the salesman must 
build his edifice of success with his clientele 
is confidence. Without it the most masterly 
presentation, the most compelling argu- 
ments, the most inexorable persistence will 
fail. 


When the prospect has become convinced 
that the underwriter to whom he speaks has 
absolute honesty of purpose, an authorita- 
tive knowledge of his subject, and is guided 
by a determination to serve—rather than a 
mere selfish urge to make money for him 
seli—then only does he become more than 
just today’s policyholder: He becomes a 
life-long client. 


And this is surely as it should be, for into 
the hands of the fieldman are placed all the 
hopes and fears for that which man holds 
highest in life—the future welfare of his 
loved ones and himself. 


=A MERICAN CENTRAL Lire 








INSURANCE COMPANY 
INDIANAPOLIS, IND. 

















Would You Punt 


or Plunge? 





problem in 


Here’s a 
football 





and salesman- 

ship. Suppose you were 

quarterback—last quar- 
ter — score tied — the 
ball in midfield in your 
possession — fourth 











down, and a yard to 
go! Would you punt 







—and play safe— 






or plunge for the 





remaining yard? 






Here’s how one 
of 


great 






America’s 









quar- 
ks 


solved the 





terbac 







problem. 






lleused 
neither or- 
thodox play. 
Instead, he 
threw a _ long 
pass over the goal 
line — giving his 
team a chance to 
score, yet without 
risking loss of the ball 
in midfield—because he 
knew the rules governing 
such passes.* Do you? In 
selling life insurance, there 
are so many agents that don’t 
know the rules — or how to 
profit by them. They need 
Commonwealth's Cordial Co- 
operation—to give them a kit- 
ful of “reserve plays’”—to use 
when they need them. Write 
for more information. 
*P.S. He won the game! 
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Diversification in Investments 
Is Best Life Company Rule 








H. A. Behrens, president of the Con- 
tinental Assurance, who greeted the 
members of the General Agents & Man- 
agers Association of his company in 
Chicago, said at the convention of the 
National Association of Life Under- 
writers and in talks with life people he 
caught a feeling of pride displayed by 
those in the business. It is a feeling of 
pride and satisfaction that comes from 
an association with a cause that has 
been proven sound in spite of its ob- 
stacles, he stated. Mr. Behrens told of 
how bankers and other business lead- 
ers at their conventions are inclined to 
be apologetic. Life insurance, he 
pointed out, has proven to be the bright 
spot of all business and therefore no 
apology is forthcoming from it. 

Magnitude of the Operations 


He reported the from December, 1929, 
to the present the assets of the life 
companies increased over $3,000,000,000, 
and that during that period of depres- 
sion the business had paid out well over 
$6,000,000,000 in cash to policyholders 
and beneficiaries. He gave figures 
showing the investment policy of the 
life companies as a whole which policy 
is far above that of other industries. 

He said the people in the business are 
rightly proud that they are with an 
enterprise that has proven so sound and 
that scatters so much light. In dis- 
cussing securities Mr. Behrens said 
good securities cannot be bought, put 
away and forgotten as in former times, 
but now they have to be watched be- 
cause they so often turn out to be poor 
investments. Changing times have 
made this watchfulness necessary he 
stated. He pointed out that at one time 
the companies bought largely farm 
mortgages. They were considered the 
acme of perfection in life insurance in- 
vestments. Railroad bonds and_utili- 





Prudential to Celebrate Its 
58th Anniversary Oct. 13 


Several hundred of the most promi- 
nent men in New Jersey and the metro- 
politan district will attend the recep- 
tion to be held in the assembly hall of 
the Prudential’s home office Oct. 13 in 
observance of the company’s 58th anni- 
versary. 

Leaders in religious, political, finan- 
cial, professional and business circles 
have accepted invitations and will be re- 
ceived by President E. D. Duffield and 
other executives. 

Following the reception a_ buffet 
luncheon will be served. As has been 
customary for several years, the re- 
mainder of the program will be devoted 
to informal gatherings of guests. There 
will be no speeches. 


New President Is Speaker 


George W. Steinman, new president 
of the Midland Mutual, was the prin- 
cipal speaker at a regional meeting and 
dinner in Columbus Friday night, with 
100 in attendance. Other speakers were 
Dr. W. O. Thompson, chairman of the 
board, who was toastmaster; Theodore 
Tangeman, Obio director of commerce, 
and Superintendent C. T. Warner. Rep- 
resentatives from Ohio, West Virginia 
and Kentucky attended, together with 
the entire board of directors, including 
the new member, A. H. Thomas. 

A three-day drive in honor of the 
new president brought in applications 
for $151,000 of business. The W. O. 
Thompson cup,- in honor of the late 
president, H. B. Arnold, was presented 
to J. R. Campbell of Parkersburg, W. 
‘a., for the best record in August and 





September. 





ties were not considered good. Now, 
he continued a life company must per- 
form certain banking functions in order 
to make good its policies. It must not 
only be prepared to perform banking 
functions but also it must have more 
liquid assets and sound investments. In 
order to continue to perform a banking 
function there must be a charge for 
that. The charge must be paid for and 
in his personal opinion it will be paid 
for through increased rates. He stated 
that the public today is not interested in 
how large a company is but how sound 
it is. 


Decries Uncontrolled Inflation 


President Behrens reminded his hear- 
ers that assets of all life companies are 
7 percent of the total national wealth. 
Future payment obligations of the life 
insurance institution are one-third the 
national wealth. With so huge a re- 
sponsibility he urged each one of them 
to be a missionary for sound money, 
rather than uncontrolled inflation, so 
that company assets and policy pay- 
ments would remain secure in the pro- 
tection they afford. 

He spoke of Illinois as a state that 
has done, and is still doing, heroic 
things to ensure financial strength of 
companies chartered therein, no meas- 
ure being more important than the new 
insurance investment act which provides 
for proper diversification of assets 
within limits strictly provided. This act 
becomes effective July 1, 1935, and will 
make Illinois the leading state of the 
entire country in life company port- 
folio requirements he feels. The Con- 
tinental Assurance he said is proud to 
say that during the entire depression its 
portfolio has adhered strictly to the 
principles of this act. No material ad- 
justment of any portion of its holdings 
are necessary now, nor have been. 


Union Central Life Holds 
Indianapolis Agency Rally 


At an agency meeting held by the 
Indianapolis office of the Union Cen- 
tral Life, of which H. Young is man- 
ager, W. F. Hanselman, superintendent 


W. Rivers, assistant sup- 
agencies, and A. ] 
actuary, were present 
Mr. Hanselman 
national ad- 


of agencies; J. 
erintendent of 
Koeppe, assistant 
from the home office. 
told about the radio and 
vertising programs the company is 
sponsoring. He also gave some en- 
couraging comparisons of business the 
past few months. Mr. Koeppe described 
a new policy which the company will 
soon announce. Mr. Rivers described 
the advantages of organized selling. A 
number of the agents took part in the 
program, which was based on the gen- 
eral theme of “Planned Selling.” 

Some 40 agents, their wives and 
guests attended the banquet, at which 
Commissioner H. E. McClain was the 
speaker. 


Bruenn with Brooklyn National 


Louis S. Bruenn, for more than 20 
years with the Metropolitan Life as a 
branch manager in New York City, has 
been apointed general agent in Phila- 
delphia by the Bankers National Life of 


New Jersey. He specialized in develop- 
ing the Metropolitan’s ordinary busi- 
ness while with that company and 


trained many agents in the sale of this 
type of business. 


Night School at Detroit 


The Nathaniel Reese agency of the 
Provident Mutual at Detroit is conduct- 
ing a night school Thursday and Fri- 
day nights each week. The class is well 
attended and is under the leadership of 





H. G. Schell. 


October 13 


Riese Ureed to Aid 7 
Home Loan Corporat; 








APPRAISAL PROBLEM yyy 


R. T. Stuart Discusses Machinery ;J 
Refinancing Distress Mortgage; 
at Meeting of A. L. C. 


When bonds of 
Loan Corporation 
proper basis they should prove to 
stable investments, according to R > 
Stuart, president Mid-Continent Lif, 
Oklahoma City, who addressed the F 
nancial Section of the American Lj 
Convention in Chicago. Mr. Stuart ». 
lated the history of the Home Owne, 
Loan act, formation of the Home Oy, 
ers Loan Corporation and explained 
machinery. 

Mr. Stuart estimated that the distr: 
mortgages aggregate more than ty, 
billion dollars and he pointed out th 
the granting of loans in sufficient nu 
ber to offer relief to any considera}; 
percentage of the home owners y 
need such assistance is a gigantic tas 


Appraisal Problem Is Vital 


the Home Own. 
are issued on 4 


The appraisal problem is difficult j 
the corporation and important to ty 
mortgagors and mortgagees. The sy 
cess of the whole system depené 
largely upon the fair and proper valu 
tion of the property. He said the Fe 
eral Home Loan Bank board and th 
Home Owners Loan Corporation ar 
making every effort to arrive at fa 
and equitable values rather than usin; 
technical market values that might fru. 
trate the purposes of the home loan ac 

The special committee of the Amer. 
ican Life Convention, he said, was r 
ceived cordially by the chairman an 
members of the Home Loan board an 
the officers of the corporation. Man 
of the A., L. C.’s committees recommen: 
dations have been put into operation 

The Home Bank board has requeste 
the cooperation of the insurance peop! 
in seeing that appraisals are made on 
fair and proper basis. Mr. Stuart said 
it is the duty of every insurance con 
pany to use its best efforts in cooperat 
ing with the appraisers. An unfair ap- 
praiser should be reported to the av 
thorities. 


Open Market Established 


He said an open market has been es 
tablished to reflect the day to day atti- 
tude of the public towards the bond: 
which have been sold over the counter 
from $90 to $92. Many life companies 
are willing to accept them in payment 
of mortgages subject to being ref- 
nanced by the corporation and there ap- 
pears to be a tendency to accept ther 
on the part of other financial institu 
tions. 

He pointed out that homes and farms 
constitute the basic wealth of the na- 
tion and are the best security in the 
world. Al! government bonds are based 
upon the value of real property and 
when the value of homes and land is 
destroyed the wealth of the nation is 
destroyed. These values must be built 
back to a normal basis. 


Philadelphia Supervisors Meet 

At the opening luncheon meeting 0! 
the new supervisors group of the Phil- 
adelphia Association of Life Underwrit- 
ers W. G. Rutherford, New England 
Mutual Life, spoke on “Why Super- 
visors—Do We Understand Our Jobs.” 
Among the attributes necessary for the 
supervisor and unit manager, he said, 
are vision, ability to plan, knowledge 
loyalty to ‘self, to men, to the agency 
and to life insurance. 

L. F. Hildreth, of Travelers, 
ing as the leader of the group. 


is act- 


J. F. Sisserson, assistant secretary 
Mutual Benefit Life, is completing 45 
years of service this month. 
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Medical Directors Meeting 
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rhe annual convention of the Asso- 
tion of Life Insurance Medical Direc- 
ee ig meeting at the Royal York Ho- 

roronto. Dr. H. C. Scadding of 
he Canada Life is president. 


the = 
rhe annual dinner was held Thurs- 


The program was: 
: Thursday, Oct. 12 
| «pplication and Pitfalls in Interpreta- 


» of Blood Sugar Time Curves in the 
niagnosis of Diabetes Mellitus,” Dr. I, M. 
Rabinowitch, Montreal. 

piscussion, Dr. F. H. McCrudden, New 
England Mutual Life, and Dr. A. H. Gor- 
jon, London & Scottish. 

; Glycosuria: A Selective Formula and 
Illustrative Mortality Study,” Dr. F. G. 
Rrathwaite, Equitable Life of New York. 

Discussion, Dr. C. F. Martin, Standard 
Life, and Dr. D. B. Cragin, Aetna Life. 

On Disposition to Nervous or Mental 


jisease as a Consideration in the Selec- 
tion of Insurance Risks,” Dr -. we 
parker, Baltimore. 
Discussion, Dr. F. L. Grosvenor, Travel- 
Spontaneous Pneumothorax,” Dr. W. 


p. Bartlett, John Hancock Mutual Life. 


Discussion, Dr. J. H. Elliott, Toronto, 


d Dr. T. D. Archibald, North American 
Assurance 

Significance of Epigastric Pain,” Dr. 
T. Eads, Penn Mutual Life. 

Discussion, Dr. H. H. Fellows, Metro- 


R. E. Whitney Rounds Out 50 
Years With New York Life 





k. E. Whitney, inspector of agencies 
, the central department of the New 
York Life in Chicago, on Oct. 18 will 
ttain the 50th anniversary of joining 


the company. Preparations are being 
ade for suitable observance by agency 
irectors and agents in Chicago. Mr. 
\\hitney, whose father was the late 
Charles C. Whitney, for many years sec- 
New York Life, was 18 years old 
en he started as clerk in the agency 
epartment at the home office. He later 
ined the general agency H. W. 
ildwin in New York. City as assistant. 


retary 


ot 


Mr. Baldwin later resigned and Mr. 
Vhitney was placed in charge. This 
gency grew to be the largest in the 
mpany, opening branches in a num- 

er of eastern cities. 
rhe company transferred Mr. Whit- 
to the Far East in 1901 to open 


in Japan, China and the Philip- 
hese were unusually successful, 
Mrs. Whitney's illness caused him 
bring her back to this country two 
later. He became agency direc- 
tor of the Colorado branch and later was 
transferred to Chicago as supervisor of 
the central department. He was pro- 
moted to inspector of agencies in July, 
1907. In 1910 the central department 
iroduced $22,000,000, in 1920, more than 
$76,000,000, and in 1930, more than $117,- 
000,00. The department filled its top 
ment for 20 years, from 1908 to 


gencies 


pines 


ears 


“9 


Imperial Life Official Dies 

|.. Mosman, auditor of the Imperial 

of Asheville, N. C., died last week 
t the age of 63. He started with the 

pany June 6, 1908, as an agent in 
Concord, N. C. He was soon promoted 
to an assistancy and was later manager 
he Salisbury and Rocky Mount dis- 
ts. He became auditor in 1922. Fu- 
| services were held in the West 


\sheville Methodist church. 


Rodd with United Mutual 


Conger, agency supervisor of the 
ted Mutua Life of Indianapolis, has 
inted Arthur L. Rodd, former gen- 
agent in the upper peninsula of 
higan for the Northwestern Mutual, 
s general agent of the United Mutual 
r Grand Rapids. He was formerly 

he advertising business 


\l 





| politan Life, and Dr. S. B. Scholz, Jr., 


| Penn Mutual Life. 
Friday, Oct. 13 


“Comments on Medical Impairment 
Ratings,” Arthur Hunter, Vice-President 
| New York Life. 

Discussion, Dr. William 
Union Central Life, and J. G, 
| perial Life. 

| “The Theory and Practical Application 


Muhlberg, 
Parker, Im- 


of the Electrocardiogram in Life Insur- 
ance,” Dr. H. E. B. Pardee, New York 
City. 


Discussion, Dr. C. C. Birchard, Sun Life 

of Canada, and Dr. H. F. Taylor, Aetna 
Life. 

“A Recommended Standard for the 
Determination of Cardiac Size,” Dr. H. B. 
Turner, Metropolitan Life; Dr. C. F. 
Nichols, Penn Mutual Life, and Dr. 
Ungerleider, Equitable Life of New York. 

“Mortality of Risks with Asthma,” L. I. 
Dublin, and Herbert Marks, Metropolitan 
Life. 

Discussion, 
Mutual Life, 
Toronto. 

“Determination of Hemoglobin in Life 


Herbert Old, Provident 
Hi. W. Caulfield, 


Dr. 
and Dr. A. 


Insurance Selection,” Dr. W. G. Exton 
and A. R. Rose, Prudential. 
“Blood Pressure and Lts Relation to 


Heart Force and Body Surface Area,” Dr. 
Cc. P. Clark, Mutual Benefit Life. 
Discussion, Dr. H. W. Cook, 
western National Life, and Dr. J. 
ingston, Mutual Life of Canada, 


North- 
M. Liv- 


Encouraging Report on 
Farm Mortgage Situation 


NEW YORK, Oct. 12.—An encourag- 
ing review of the farm mortgage situa- 
tion was given by George Pansiera, as- 
sistant treasurer of the Union Central 
Life, speaking at a meeting of the C. B. 
Knight agency in New York City. Be- 
cause of redemption periods allowed by 
many states, present increases in real 
estate accounts should not be regarded 
as reflecting the mortgage situation, he 
said, as the properties now going into 
the real estate account in many cases 
are due to foreclosures started one and 
two years ago. 

The company has sold a number of 
farms at very Satisfactory prices, Mr. 
Pansiera said, citing examples where 
certain properties had failed to stay sold 
a year or so ago but had recently been 
sold for much more than the previous 
price. He said there was a marked trend 
on the part of residents of towns and 
cities to buy farms as investments at 
present prices. 

Improvement in commodity prices and 
the cooperation of the government have 
helped the general farm situation greatly, 
he said. In some cases, however, the 
publicity due to the government’s aid 
has caused farmers to think that all they 
have to do is to sit down and wait for 
this help without doing anything to help 
themselves. It has been one of the Union 
Central’s tasks to overcome this attitude 
where it prevails. On the whole, the 
farmers in distress have shown a very 
cooperative attitude, paying whatever 
they can, and showing real appreciation 
of the company’s consideration of their 
interests. 


Observes 34th Anniversary 


The National Life of Des Moines will 
observe its 34th anniversary Oct. 24. 
Samuel L. Warden, Blockton, Ia., one 
of the original directors of the com- 
pany, is still affiliated with the organ- 
ization. He holds an agent’s contract. 


Woodmen’s Loan Action 


The Woodmen of the World have de- 
clared a five year moratorium on the 
payment of cash surrender and policy 
loans. The power is lodged in the board 
of directors to change this decision 
when business conditions justify. Un- 
der the new arrangement the Board has 
announced that it will make a 50 per- 











cent payment or loan. 





It is Safety that all are seeking wherever insur- 
\ ance is purchased. 

Safety against want in old age—safety to retire 
at a given age—safety in event of accident or ill 
health — safety in event of death by providing 
money to pay off loans, mortgages or other obliga- 
tions—safety to protect that which has been saved 
and accumulated—safety to provide for children 
and other loved ones. 

Safety so that one can always face the future 
unafraid. 

To provide this safety is the duty and obligation 
of all insurance companies. 

To keep each company always in a sound finan- 


cial condition to meet all emergencies is the duty 
of the management. 
* tt i 
Below is an extract from report made by the 
Wisconsin Department of Insurance upon comple- 


tion of regular examination of this Company 
January, 1933: 


“The Company is found in a good financial condi- 
tion with surplus as regards policyholders of 
$1,607,210.38 and contingency reserve of $225,000, 
after setting aside legal reserves and other reserves 
which are more than adequate. Retrenchments in 
accordance with the present period have been 
programmed. The management is made up of men 
of ability whose tenure of office began with the 
organization of the Company. Its actuarial meth 
ods are sound and mortality experience has been 
favorable. Policyholders receive fair and equitable 
treatment.” 


Operating in 





California Ohio 

y [linois Oregon Guppy tlre 
Iowa South Dakota 
Michigan Texas Ansurence Company of America 
Minnesota Washington Milwaukee, Wisconsin 


Wisconsin 












TAKE CARE 
of your 
POLICYHOLDERS 

and they 


WILL TAKE CARE 
of YOU! 


Conservation is daily assuming a greater im- 
portance to the Life Underwriter. Policyholder 
calls occupy a definite place in the daily work-plan. 

Pan-American conservation systems, themselves 
developed to a high degree of efficiency, are sup- 
plemented yearly by the company's "Counsel Your 
Clients" campaigns—offering Fieldmen a means of 
contacting policyholders in the interest of both 
present and additional insurance. 

Result, better policyholder relationships all 
‘round and a pronounced increase in new writings. 
On all agency matters, address 


TED M. SIMMONS, 
Manager United States Agencies 


AN-AMERICAN LIFE INSURANCE CO. 


NEW ORLEANS, U.S.A. 


CRAWFORD H. ELLIS, President EOWARO G. SIMMONS. Vice Pres. & Gen Mér. 
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tices having a damaging effect were in- 
dulged and man’s hand was 
against his competitor. 
A group of executives 
Great Northern hotel, 
courage, vision, 
They established 
CONVENTION and 


mn every 
the 
possessed of 
sagacity. 
Lire 
stab- 
in 


met in 
foresight and 
the AMERICAN 
it has proved a 
ilizing, correcting force, especially 
the newer school of companies. 

Che organization of western and 
southern companies followed the Arm- 
strong investigation in New York. Life 
had become too highly cen- 
It had gotten far from the 


minds and hearts of the people so far 
2 ‘é oF 9? 

Six ‘‘Evils’’ to 

[ue philosophers and savants of ancient 


days had a penetrating vision and were able 
to measure life values very accurately. We 


insurance 
tralized. 


glean much from the observations of 
men. We have inherited much from 
their storehouse of knowledge. For in- 
stance, an old Hindu proverb says that six 


van 


these 


Lire CONVENTION meets in Chicago, 
where it had its birth, and especially 


when people through the spirit of the 


Century of Progress Exposition pay 
tribute to the marked advance in so 
many activities of life. The AMERICAN 


Lire CoNVENTION has given a good ac- 
count of itself in the years that have 
followed its organization. It can pause 
for a moment and recount its achieve- 


ments and exhibit evidences of its 
progress. 
It is meet therefore that the mem- 


bership should return to Chicago, catch 
the spirit of the founders and drink at 
the springs of its youth. 


Be Overcome 


evils must be overcome by anyone who de- 
sires prosperity. These are the so-called 
“evils” that are listed: Sleep, sloth, fear, 
anger, idleness and procrastination. These 
tendencies can be overcome by their op- 
posites. Positive instead of negative 
characteristics should be cultivated. 


Chance Is Not a Big Factor 


\r times young people may feel that 
conspicuous success is achieved at a single 
Any great achievement or reputa- 
while the result of hard 


bound, 


tion worth is 


work, patient endeavor, ambition and con- 
stant application to one’s task. It is never 
the result of chance. The lives of suc- 
cessful men all show that is true. 





stant recognition for worthy work in 
new production. No item is more than 
a week old, and none is longer than ten 
lines, the average taking not more than 
three or four. Achievements worthy of 
fuller mention are amplified in the next 
issue of the “News Letter.” 

John Nelson, supervisor of public re- 
lations of the Sun Life of Canada, re- 
turned to Montreal after a visit to Ger- 
many as president of the International 
Rotary. Mr. Nelson has concluded that 
the Rotary will serve German and Jew- 
ish members best by remaining in Ger- 
many and not withdrawing the charters 
of its 60 clubs there because of the Nazi 
activities. 

Jules Girardin, veteran general agent 
of the Phoenix Mutual Life in Chicago, 
who retired from the active management 
of the agency some years ago, went to 
Chicago and established an office for the 
Phoenix Mutual, Oct. 2, 1890. He lo- 
cated in the old Scholsser block, where 
the National Bank of the Republic after- 
ward located in a new building. The 
building was one of the old ones erected 
after the great Chicago fire and the 
office, Mr. Girardin found, was most un- 
inviting and ill kept. He had gone to 
Chicago from Galveston, Tex., where he 
was associated with the fire insurance 
general agency firm of Kennison, Beers 
& Co. Among the companies represented 
by that agency was the Sun Fire of 
London. Shortly after Mr. Girardin had 
arrived in Chicago, when he was very 








| has been tested and tried in many one 





Now At the Top | 








s. 


PHILLIPS 


B. 


The new president of the Union Mu- 
tual Life of Portland, Me., S. B. Phil- 
lips, who was promoted to 'the chief ex- 
ecutive position from vice-president, _ 
had a long career with the company. 


and not found wanting. 
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NEWS OF THE COMPANIES 





Study Missouri State Affairs 





surance Department Attorneys and 
Protective Committee Seek to Uncover 
Irregularities in Management 





LOUIS, Oct. 12.—Attorneys for 
» Missouri insurance department are 
-estigating the affairs of the Missouri 
rate Life with a view of determining 
-hether any of the former officers and 
‘rectors are personally liable for losses 
company sustained in real estate 
| stock purchases and on collateral 
ans, etc. When the check up has 
een completed Superintendent O’Mal- 
ley will decide what action shall be 
taken, if any, to recover from the per- 
Kons responsible. 

rhe first step in the investigation is a 
-areiul check up of the minutes books 
| both the board of directors and ex- 
utive committee from about 1928 up 
the receivership. 
fhe policyholders protective commit- 
ve has been made an independent in- 
estigation of the books and records of 
the Missouri State Life with the ap- 
sroval of the insurance department. 
Walter W. Head, president of the Gen- 
ral American Life has promised the 
licyholders committee the fullest co- 
eration in any investigation it may 
esire to make of the purchase by that 

mpany of the Missouri State Life's 


issets 


Ss] 


1 


q 


Expect Report Seon 


The protective committee will not 
ake a formal report of its investiga- 
tions and recommendations for at least 
nother week or two. It is known that 
majority of the committee of seven 
lieve that they should proceed very 
irefully before passing final judgment 
n the deal with the General American 
Lite. The committee is also consider- 
g¢ recommendations for new state 
ws to govern life companies beyond 
the changes outlined by Governor Park 
his proclamation. R. C. Newman, 
airman of the protective committee, 
as expressed the belief that Governor 
Park’s program does not go far enough 
to assure full protection to insurance 
uyers. He believes that the new laws 
should make full provision for the es- 
tablishment of a legal list of securities 
which insurance funds may be in- 
vested, such as under the New York in- 
surance statutes. Such a rule would 
guard against lax supervision and de- 
sions based on political considerations. 
In the meantime the General Amer- 
can Life has been licensed in Arkansas, 
\labama, Pennsylvania, Ohio, Indiana, 
Texas, Oklahoma, Missouri, Michigan, 
llinois and West Virginia and has ap- 
ications for licenses pending in Cali- 
nia, Kansas, Colorado, Iowa and 
Minnesota. The scope of its operations 
will be expanded as conditions war- 
rants. As the company obtains local 
censes it is anticipated that the vari- 
ms ancillary receiverships filed against 
the we old Missouri State Life will be ter- 
nated. 


Block Kansas-Pyramid Deal 


TOPEKA, KAN., Oct. 12.—The 
merger of the Kansas Life of Topeka 
with the Pyramid Life of Kansas City, 
‘o.. seems to have been blocked. Offi- 
‘ais of the Pyramid have notified the 
state charter board that the application 
‘or the merger may be dismissed and it 
— indicated that no further effort 

uld be made to have the merger ap- 

wed. It is understood here that an 
effort is being made to have the Pyra- 
nid sell its stock in the Kansas Life to 
me Kansas company which has suffi- 
ent assets to handle the deal. It is 
seheved that a merger of the Kansas 

-te with some other Kansas company 

good standing would be approved. 

















Hawkeye Life Is Purchased 


President John A. Farber of the Service 
Life Will Merge the Two 
Companies 








John A. Farber, president of the 
Service Life of Omaha, has congum- 
mated the deal whereby his organiza- 
tion has purchased the Hawkeye Life of 
Des Moines. This will make the Serv- 
ice Life Nebraska’s second largest legal 
reserve stock life company. 

Mr. Farber says: “With the acquisi- 
tion of the Hawkeye Life the total in- 
surance in force in the Service Life will 
be in excess of $30,000,000 with re- 
sources of over $5,000,000. 

H. P. Farber, is secretary of the 
Service Life; Walter Duda, treasurer; 
W. H. Pate, director; Lloyd Dort, vice- 
president, and Irvin Stalmaster, counsel. 

The Service Life has in the past year 
acquired the business of the Union Pa- 
cific and the Equity Life. The acqui- 
sition of the Hawkeye increases the 
company’s activities so as to require an 
increase of home office personnel and 
enlarged headquarters. Mr. Farber 
states the company plans to continue its 
headquarters in Omaha, 

A. R. Ingleman, formerly president of 
the Hawkeye Life, becomes affiliated 
with the Service Life and will have 
charge of its interests in Iowa. The 
Service Life is now operating in Ne- 
braska, Iowa, Illinois, Indiana, Mis- 
sour and California. The Hawkeye Life 
has been licensed in Nebraska and the 
deal approved there. 


Confer on Kentucky Home 


FRANKFORT, KY., Oct. 12.—State 
Auditor Talbott is in New York attend- 
ing a conference with B. S. Washer, 
Louisville, temporary president of the 


Kentucky Home Life; A. K. Brehm, 
New York, first vice-president Conti- 
nental Bank & Trust Company, recent 


purchasers of that company, and H. M. 
Wise, president of the Central Corpora- 
tion, an affiliate of the bank. Affairs of 
the company, which is now being re- 
organized, were discussed. 


Conclude Royal Union Hearings 


DES MOINES, Oct. 12.—Receivers 
for the Royal Union Life of Des Moines 
will conclude hearings this week on the 
11 proposals for disposition of the com- 
pany. The last bidder to be heard this 
week is the Central of Iowa. 

A preliminary report of the receivers 
showed that since June 3, the date of 
the receivership, the company has ac- 
cumulated available cash of $1,000,000, 
or three tmes the amount necessary to 
pay off death and other claims. When 
the receivers took charge there was not 
enough cash on hand to pay claims 
then existing. The receivers also have 
reduced operating expense to one-third 
of what it was. 

The receivers reported that all con- 
tracts submitted by the 11 bidders had 
been revised or improved with 50 to 100 
“corrections” in each all looking to the 
bettering of the position of the policy- 
holders. The proposals now go back to 
W. M. Corcoran, receivership actuary, 
who will make a report within 10 days. 


Has Big “President’s Month” 

“President’s Month,” observed by 
Bankers Life of Iowa in September, 
produced $4,220,059 in new business. It 
was the second highest month of the 
year, June having exceeded it slightly. 





Another Critical Article 
Tbe “Nation,” ultra-liberal weekly, 
has published another critical life in- 
surance article featuring the desirabil- 
ity of the Massachusetts savings bank 
plan. 








Nylic Annuities 


In order further to meet the demand for retirement in- 
comes among men who must also have protection for 
their families until their policies mature, the New York 
Life has just issued a new contract called the Annuity 


Endowment. 


This contract provides for an annuity of, say, $100 a 


month to start “automatically” at age 65 with an op- 
tion of $13,400 as a cash endowment in lieu thereof, 
and also provides guaranteed values in event of lapse. 
Provision is also made in this flexible contract for an- 


nuities to begin at various optional ages. 


Insurance protection for beneficiaries is provided up to 
age 65. For a $100 monthly annuity, $10,000 or the 
guaranteed cash value, whichever is greater, would be 
paid at death. The 10,000 
in the later years of the contract. 


cash value would exceed $ 


For women who want a retirement income without pro- 
tection for their families, there are retirement, accumu- 
lative and immediate annuities. For women who want 
a retirement income with protection for their families, 
there is a wide variety of endowment contracts with op- 
tional annuities. All New York Life endowment or 
life policies now being issued offer the insured an an- 
nuity under the optional methods of settlement. 


The New York Life agent is thus well-equipped with 
contracts to meet the growing popular demand for life 
incomes guaranteed by a strong, legal reserve life in- 
surance company. 
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LIFE AGENCY CHANGES 


a 





Stumb Shifted to Memphis 


Reliance Life Appoints C. M. Stiller as 
Manager of Its Offices in 
Oklahoma City 








C. E, Stumb, Reliance Life manager 
in Oklahoma City, has been transterrea 
to Memphis, Tenn., as manager of the 
tri-state department. He is a native of 
that state, being born in Nashviile. He 
started his career as agent of the Mis- 
souri State, then became branch office 
assistant, developing the organization in 
eastern Tennessee with headquarters at 
Knoxville. He went to the home office 
as supervisor and for a year before go- 
ing with the Reliance Life he managed 
a branch in Cincinnati. 

C. M. Stiller has been appointed man- 
ager of the Oklahoma department to 
succeed Mr. Stumb. Until recently he 
resided in Wichita, where he was in the 
life business. He graduated from the 
University of Kansas in 1916, having 
been born in Florence Kan., in 1891. 
He started his life insurance career as 
district agent for the Northwestern Mu- 
tual Life at Leavenworth. 


Lincoln National Changes 


J. Touchstone, Dallas general agent 
of Fan Lincoln National Life, has been 
made manager of the salary savings de- 
sagas and E. S. Hurst and his son, 

Edgar Jr., succeed him as_ general 

agents in Dallas territory. 

The Hursts have been in the life in- 
surance business for a number of years 
and were among the leading producers 
for a Texas company. Mr. Touchstone 
in recent years has written many salary 
savings accounts and at present has 
some 50 railroads under contract. The 
offices of the Hurst agency are located 
in the Magnolia building. 


M. J. Wright 


M. J. Wright has been appointed 
manager of the life department of 
James S. Kemper & Co. in Chicago. He 
succeeds H. B. Hoffman, who resigned 
to become agency supervisor of the 
Northwestern National’s branch office 
in Chicago, Mr. Wright formerly was 
an agent of the Metropolitan and more 
recently with the Mutual Life of New 
York in Chicago. 


W. A. Frost 
W. A. Frost has been appointed gen- 
eral agent by the Montana Life for the 
midland empire district of Montana 
with headquarters in the Montana 
Power building, Billings. J. E. Tanne- 
hill, who resigned as general agent 


some time ago, will continue as a spe- 
cial agent. Mr. Frost has been in out- 
side sales work for 14 years. 


Old Line Life Appointments 


The Old Line Life of Milwaukee has 
appointed R. T. Scofield general agent 
at Oshkosh, Wis.; John Seman, general 
agent at Minneapolis, and George L. 
Mott, general agent at Saginaw, Mich. 


M. H. Ramsey, Jr. | 


M. H. Ramsey, Jr., has been named | 
general agent for southern California | 
by the Manhattan Life with headquart- 
ers at 649 South Olive street, Los 
Angeles. 


Regular Audit for Northwestern 


The regular convention examination 
of the Northwestern Mutual Life will be 
started early in December. States be- 
sides Wisconsin participating in the ex- 
amination will be Minnesota, Illinois, 
Michigan, New York and Kansas. 





| sent of the beneficiary and at the same 


Walter Ogus Is Promoted 


Becomes Assistant to the Agency Man- 
ager of the Equitable at Wash- 
ington, D. C. 








The appointment of Walter Ogus as 
assistant to the agency manager in 
charge of agents’ training is announced 
by D. S. Bethune, agency manager 
Equitable Life of New York in Wash- 
ington, D. C. A graduate of the Equi- 
table’s agents’ training courses and hav- 
ing two years of successful experience 
in life underwriting, Mr. Ogus is well 
qualified for his new position. He at- 
tended George Washington University 
and received his LL.B. degree from 
National University. He played as 
guard on the football team and was 
considered a valuable member of the 
baseball, basketball and tennis teams. 

Mr. Ogus interprets life insurance not 
in terms of death but from the bene- 
fits in comfort and security derived dur- 
ing life, and the happiness of knowing 
that one has put his house in order in 
the event of demise. Mr. Ogus likes 
to sell insurance to young people. His 
pet slogan is: “No man’s life is com- 
plete without a life insurance program. 
Why not start them young on the road 
to that program?” 


J. F. Ferre 
i. 2 


J Ferre, Worcester, Mass., has 
been appointed Rhode Island manager 
for the Mutual Life of New York with 
Providence headquarters. Mr. Ferre’s 
associates in the Mutual Life at Wor- 
cester gave him a testimonal dinner 
with T. F. Stevens, assistant superin- 
tendent of agencies, representing the 
home office. 


H. S. Manthe 


H. S. Manthe has been appointed 
Springfield, Mass., manager of the Mu- 
tual Life of New York, with offices in 
the Stearns building. 


C. E. Clinton 


Cc. E, Clinton has been appointed 
traveling supervisor for the Aetna Life 
general agency in Chicago, covering the 
20 counties outside of Cook county un- 
der the jurisdiction of the agency. Mr. 
Clinton is a director of the Chicago As- 
sociation of Life Underwriters. For 
three years he has been a personal pro- 


ducer with the agency, before that was 
a supervisor there and prior to that 
connected with the Retail Credit Com- 
pany. In the last three years he has 
qualified for the company’s convention 
with over $250,000 a year. He operates 
from Chicago headquarters. 


Don M. D. McGraw 
M. D. McGraw, former general 





Don 
agent of the Minnesota Mutual Life in 
Detroit, has joined the Julius H. Meyer 
agency of the New England Mutual at 
Chicago. He has been located in Chi- 
cago for several months, being con- 
nected there with the Home Life of 
New York. 





J. F. Bitzer 


J. F. Bitzer has been appointed su- 
pervisor of pensions of the western de- 
partment office of the Aetna Life and 
affiliated companies in San Francisco. 
He is new in the territory, but has a 
good record in other sections. 





Perry Meek 
Perry Meek, prominent in Indian- 
apolis life insurance circles, has been 


appointed supervisor in the Indianapolis 
general agency of the Penn Mutual Life, 
of which Ray Patterson is general 
agent. Mr. Meek has been with the In- 
dianapolis Life for six years and has 
averaged four policies a week for that 
time. He has been a member of the 
“App a Week Club” and the “$10,000 a 
Month Club” for three years. He was 
president of the Indianapolis Associa- 
tion of Life Underwriters in 1931-32. 





Life Agency Notes 











The Continental Life of St. Louis has 
appointed as general agent H. D. Moore, 
Eldon, Ia., and M. Dull, Muncie, Ind. 

James E. Morrison, formerly connected 
with the Franklin Life at 
become associated with 
Reese Agency of the Provident Mutual 
there. 

J. E. Lassell has been named district 
agent in charge of the Washington Na- 
tional’s newly-established branch at 
Spokane, Wash. He was formerly with 
the company at Portland, Ore. 

A. H. Gibson, one of the leading pro- 
ducers of the Fort Worth agency of the 
Minnesota Mutual Life, has transferred 
to Houston, Tex., as agency manager of 
the Ralls-Schmidt Agency of that com- 
pany. 

M, S. Lazarus has been appointed unit 
manager of the Remole & Remole agency 
of the Guardian Life at Minneapolis, Mr. 
Lazarus is 32 and has been an outstand- 
ing personal producer of the Penn Mu- 
tual since 1925. 














By R. B. 
INTERPRETS CREDITOR EXEMPTION 





An important interpretation of Section 





| been rendered in B. G. Canariato, bank- 
| ruptcy No. 56971, by Judge Woolsey of 
| the United States district court. It was 
held that the insured may reserve to 
himself not merely the right to change 
the beneficiary but he may also reserve 
the right to receive cash surrender 
value and to exercise every other privi- 
lege under the policy and receive every 
benefit conferred by it without the con- 


time 
tors’ 


protect his policies against credi- 
claims, 
*x* * x 

FRASER URGES INCOME APPROACH 

The American people are more _ in- 
terested than ever before in a definite, 
assured income, J. M. Fraser, general 
agent Connecticut Mutual Life in New 
York City, told Westchester County 
(New York) agents of the Travelers at 
their meeting in Tarrytown last week. 
Mr. Fraser urged agents to plan their 
selling talks on an income basis. He 


_AS SEEN FROM NEW YORK 


| 55a of the New York insurance law has | 





MITCHELL— 


volume, but to concentrate on number of 
applications, letting the volume take 
care of itself. 

Agents frequently 
sources of new prospects which they 
might easily cultivate, Mr. Fraser said. 
For example, an agent may sell a policy 
to the president or vice-president of a 
large concern and then fail to use the 
prestige thus developed to go on down 
| the line and sell many of the junior of- 
lficers and employes. 


aK 


overlook good 





* 
METHODS MUST BE INDIVIDUAL 


The agent who is in a slump is likely 
to waste an undue amount of time and 
effort trying to adopt the methods of 
this or that star producer, overlooking 
his primary need of developing a sys- 
tem of scheduled production that will 
fit his own particular case, A. V. Young- 
man of the C. E. DeLong agency of 
the Mutual Benefit Life in New York 
City told Connecticut Mutual Life 
agents of the metropolitan New York 
territory at their meeting this week. 

The number of closing interviews per 





also advised them to pay no attention to 





day is the vital point around which to 


man said. 
determine 


average 


contacts; 


build a production schedule, Mr 


stay in the business or get out of 
to decide the amount of first year ¢ 
missions he needs to live on, 
termine his average paid application, 
commission per thousand. 
ratio of calls (outside of phone calls); 
ratio of contacts to clos 
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The only way an agent ; 


accurately whether he 


then 














Ing 
terviews, and ratio of closing are 
to paid applications. 

J. M. Fraser, general agent Connee: 
cut Mutual in New York City. 
ducted the meeting. 
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estern National contain several novel 
atures. ‘There is no so-called “bull 
».” all agents save larger producers 
ing placed in an open space in front 
; the office facing the entrance door. 
here is a library and reference room, 
olicy illustration service and two medi- 
41 rooms with a resident chief ex- 
miner. 
* * x 
sPAULDING MILLION AHEAD 


The R. E. Spaulding agency of the 
futual Life of New York in Chicago 
; $1,000,000 ahead in paid business in 
ho33 over 1932. The agency is conduct- 
ng a training course Tuesday evening 





LIFE INSURANCE EDITION 


for a period of ten weeks starting Oct. 
17. 
“i k x 
INSURANCE STOCK QUOTATIONS ss 
Bacon, Whipple & Co., of Chicago 
give the following stock quotations: 





ar Div. Bid Asked 
Aetna Life ..... 10 eas 16%4 18 
Col, Nat. Life...100 8.00 90 110 
Conn. Gen. Life. 10 .80 26%, 29 
Cont. Assur., Ill. 10 2.00 26 28 
Cont. Cas. ..sees 5 one 10 11 
Life Co. of Va... 20 3.00 6 92 
Lincoln Nat..... 10 2.50 40 43 
New World Life 10 vee 5 6 
No. Amer., Ill... 5.00 .. 2 2% 
N. W. Natl.. 5 na 11 12 
Pac. Mutual + 2.00 25 27 
Preferred Acci.. 5 10 12 
Sun Life, Can...100 70 390 
Travelers Ins...100 16.06 380 395 
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South Dakota Sales Plan 
Congress Will Be Held at Watertown 
Where Prominent Speakers 


Will Be Present 


[he South Dakota Association of Life 


S Underwriters will hold a sales congress 


onstituted by all of the local associa- 


S tions in the state, southern North Da- 


kota and western Minnesota, at Water- 
town, S. D., on Oct. 21. This is the 
second event of this nature held by the 
state association this year and promises 
to be one of outstanding interest. In 
addition to the local talent a number 
of prominent men from outside will be 
present, including Roger B. Hull, man- 
aging director the National association; 
H. J. Cummings, vice president Minne- 
sota Mutual, and other speakers. An 
invitation has been extended to C. 
Vivian Anderson, president of the Na- 
tional association. 

The state association will have its an- 
nual meeting and election of officers the 
evening preceding the congress. 

E. E. Kneedy, sales manager Midland 
National Life, Watertown, S. D., has charge 
of program arrangements. Officers of 
the state association are: Homer D. 
Hildebrand, Sioux Falls, president; A. R. 
Ferguson, Watertown, vice-president; J. 
\. Norris, Aberdeen, 2nd vice-president; 
Cliff H. Werrin, Watertown, secretary- 
treasurer. 

* x 


Prominent Men a Cleveland 


Program for Sales Congress Oct. 28 In- 
cludes Star Producers—Four Dis- 


cussion Groups in Afternoon 


_ CLEVELAND, Oct. 12.—The Cleve- 
land Life Underwriters Association will 
iold its fall sales congress Oct. 28. At 
the morning session C. P. Dawson, pro- 
duction manager Beers Agency of the 
New Eangland Mutual Life, New York, 
will speak on “Timely Suggestions on 
Prospecting and Selling.” and Theodore 
M. Riehle, associate manager Riehle 
Agency Equitable Life in New York 
and vice-president National Association 


of Life Underwriters on “Cardinal 
Principles.” 

"he afternoon session will split up 
nto tour discussion groups including 


‘three groups based on years spent in 
the business and the supervisors group. 
‘roup 1 will be led by Mr. Dawson, 
sroup 2 by H. J. Johnson, general agent 
Penn Mutual, Pittsburgh, who will talk 
on “Increasing the Effectiveness and 
Heng tion Results of the Established 
am by L. C. Roth of the 
“ _ agency of the Mutual 
enefit at Buffalo, who will talk 
on “Thinking Right”; supervisors group 
Eric G. Johnson, associate general 
agent Pe nn Mutual, Pittsburgh. 
At the close of the group meetings, 
convention will reassemble for a 
sing address by George E. Lackey, 
zeneral agent Massachusetts Mutual, 
‘/etroit, and past president of the Na- 
‘onal association. An attendance oi 
900 Is expected. 


group 3 
Hamlin 
Life 





R. B. Hull on Extended Trip 


National Association Manager Is Making 
Many Talks in Middle West 
and Southwest 


Managing Director R. B. Hull of the 
National Association of Life Under- 
writers is on a speaking trip which will 
take him to associations in the middle 
west and southwest during the next five 
weeks. He spoke in Springfield, IIL, 
Oct. 10, spending the rest of this week 
at the American Life Convention meet- 
ing in Chicago. 
lis itinerary from there will include 
Louis, Oct. 19; Watertown, S. D., 
sales congress, Oct. 21; Life Agency 
Officers Association meeting, Chicago, 
Oct. 23-25; Madison, Wis. (breakfast 
meeting), and Milwaukee (luncheon), 
Oct. 26; Minneapolis and St. Paul, Oct. 
27; Lincoln, Neb., Oct. 28; Omaha (joint 
meeting with the Ad-Sell Club), Oct. 30; 
Kansas City, Mo., Oct. 31; Memphis, 
Nov. 2; Little Rock, Nov. 3; Texarkana, 
Nov. 4. 

He will visit all the Texas associations 
the week of Nov. 6 in company with 
O. Sam Cummings, newly elected fourth 
vice-president National association and 
president of the Texas state association. 
From there Mr. Hull will go to Shreve- 
port, La., to speak Nov. 13; New Or- 
leans and Baton Rouge, Nov. 14; Mobile, 
Ala., Nov. 15; Montgomery, Nov. 16, 
and Birmingham, Nov. 17. He spoke 
at the Schenectady association meeting 
last week. 


First New York Fall Meeting 


to 


St. 





Peyser Urges “Punch Approach” 
Jar Prospect Loose from His 
Troubles and Worries 


NEW YORK, Oct. 12.—The average 
prospect is harassed by business 
troubles and his personal financial prob- 
lems that it takes a “punch approach” 
to jar him loose from what he is think- 
ing about and get him to pay attention 
to what the agent has to say, P. A. 
Peyser of the Keane-Patterson agency 
(New York City) of the Massachusetts 
Mutual Life, told members of the New 
York City Life Underwriters association 
at their first fall meeting. 

“The agent gives a lot of time to the 


so 


selection of his prospects and to what 
he will say to them, but very little 
thought to the mental attitude of the 


prospect himself,” Mr. Peyser said. 
Weighed Down by Worries 


“The average man we call on is 
weighed down by worries about the 
NRA, business codes, strikes, personal 
and family worries. His secretary tells 
him a man wants to see him ‘on a per- 


sonal matter.’ If the man gets in he 
says he is in the life insurance busi- 
ness but probably immediately states 


that he isn't there to sell life insurance. 


He mentions contingent beneficiaries, 
avoidance of income or _ inheritance 
taxes and tries to get the prospect's 





policies to look over. But the prospect 
has too much on his mind to be very 
much worried about what he considers 
minor details, At best he will prob- 
ably agree to get the policies out of his 
safe deposit and let the agent have 
them. This means another trip for the 
agent and the likelihood that the pros- 
pect will have lost what little interest 
he may have had. Only after he has 
done all this work does he try to make 
a sale, and he is really little farther 
along than he was on the first call. 

“The agent must make his state- 
ments, right from the first moment of 
the interview, so startling and yet so 
true that the prospect cannot fail to 
give his full attention. For example, in 


a family income presentation, ‘How 
much of your present insurance will 
guarantee your family 12 percent and 
still pay the principal sum?’ or ‘The 
company I represent will guarantee 


your family $100 a month for the next 
quarter of a century and a fund of $10,- 
000 besides, for a payment of 80 cents 
a day. Or if you live to retirement age, 
it will pay you $10,000.’ Most prospects 
will say, ‘What kind of policy is that?’” 
* * * 

Grand Rapids—H. J. Van Wolviear, 
Prudential, was elected president Grand 
Rapids association. Other officers are 
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Life, and Frank 
vice-presidents; 
of New York, 


Bankers 
Ulrich, Mutual Benefit, 
D. J. Porter, Equitable 
secretary-treasurer, 


W. H. North, 


Ontario—C. H. Rooke, manager of the 
Canada Life at Kingston, has been ap- 
pointed provincial vice-president to fill 
the vacancy caused by the resignation 
of Frank Robinson of Canada, who re- 
cently was appointed manager at Mon- 
treal 
* x * 
Oklahema—The 1934 sales congress 
has been tentatively set for Jan. 27. 
Roger B. Hull, general counsel National 
association, will speak. 
* * * 
Fort Wayne, Ind.—Prof. J. R. Schutz 
of Manchester College spoke at the last 


meeting on “Our Job.” He pointed out 
that life insurance had demonstrated 
during the last four years that it was 


and that it 
to protect 


the best form of investment 
enables the professional man 
his earnings. 
x * * 

Lake City—Nearly 100 attended 
the opening ‘meeting. Commissioner E. 
A. Smith, Jr., and the Rev. T. G. Lilley 
of the First Presbyterian Church spoke. 
Commissioner Smith outlined a proposed 


Salt 


insurance code for Utah and urged his 
hearers to get back of it. 
x * * 

Peoria, Ill.—At the first fall meeting 

the committee asked seven members to 

give eight minute talks on their own 


experiences. The speakers and their 
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But we believe that the current Southland book- 
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Low Cost Policies for Protection 


Retirement Income Endowments 
PAR AND NON PAR 


AGE 0 TO 65 
A Policy for Every Need 


A General Agent's Contract that rewards successful 
Desirable territory available. 
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ing”; James B. Scott, Prudential, “Opener 


Most Important”; H. C. Portwood, Bank- 
ers Life, “Mental Attitude”; Walter 
Faner, Metropolitan, “Taking Care of 
Your Business”; E. L. Coberly, Pacific 
Mutual, “Grub Stake”; Jim Hack, New 
York Life, “Systematic Selling”; Roy 
Davis, Aetna Life, “Whipping Depres- 
sion.” 

At the October meeting Oliver Thur- 


man, vice-president Mutual Benefit Life, 
will speak. 
* * 


Akron, 0.—At the meeting of the 
Akron association President E. C. Noyes 
introduced the program chairman, H. T. 
Waller, who outlined the meetings for 
the year. C. Vivian Anderson of Cin- 
cinnati was the guest speaker. 


se 


Lansing, Mich.—At the first fall meet- 
ing it was voted to invite the Michigan 
State association to hold its annual 
meeting here again this fall. 

Cc. E. Purdy, Detroit manager Canada 
Life, spoke on “Selling Life Insurance 
Under Present-Day Conditions.” 

s ¢ ¢ 


Des Moines—A resolution commending 
President Roosevelt for resisting pro- 
posed inflationary moves was passed 
unanimously. Lara Good, ordihary man- 
ager of the Prudential at San Diego, 
Cal, spoke on “Economic Problems of 
Today and Tomorrow.” 

Cc. Il. U. educational classes sponsored 
by the Des Moines association will begin 
Nov. 14 and continue until June. 

*x* * * 

Chicago—E. B. Dudley, manager life 
department Travelers branch office in 
Chicago, was appointed chairman of the 
general agents and managers division of 
the Chicago association by President 
R. L. Davis, with unanimous approval of 
the board. 

* ss @ 

Kansas City, Mo.—The first fall meet- 
ing will be held Oct. 30 with Roger B. 
Hull, managing director of the National 
association, as speaker. 


x * x 


Missouri—At a meeting at Jefferson 
City, Oct. 14, plans will be considered 
for education, legislation and higher 
business standards. Superintendent 
O'Malley will talk. H. A. Hedges, gen- 
eral agent Equitable Life of Iowa at 
Kansas City, will be the principal 
speaker on “Piddlers, Peddlers and Sales- 
men.” 

* * * 
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B H. I. Pope, Mutual Benefit, 
New Bedford, Mass., spoke on “One Hun- 
dred and One Ways” at a luncheon. 


Globe Life in New Quarters 


SAN FRANCISCO, Oct. 12.—The 
Globe Life has moved into its own 
home office building at Sansome, Sutter 
and Market streets here. The struc- 
ture, which was formerly known as the 
Flatiron building, is now more than 90 
percent occupied by the offices of the 
Globe Life and Empire Insurance 
Agencies, which will perform all un- 
derwriting and business development 
functions of the life company. 

Hunt is president of the Globe and ‘An- 
drew Silvers, underwriting agency 
counsel. Sam Sadowski, vice-president 
and general manager, is also president 
of the Empire Insurance Agency. 

C. W. Hollebaugh is manager of 
agents. For 12 years Mr. Hollebaugh 
has been active in life insurance pro- 
motion work, being on the coast for the 
last nine years. 

Dr. E. F. Easton is medical di- 
rector. He was an examiner for the 
New York Life for 34 years, 17 years 
of which he was chief medical exam- 
iner at San Francisco. 


Veteran Staff Man Dead 


S. M. Dunn, who died recently froin 
an appendicitis operation in Newark, 





last 13 as registrar. 


had been with the home office of the 
Mutual Benefit Life for 44 years, the 
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subjects were as follows: Dr. J. H. 
Pearce, Connecticut Mutual, “Motivat- a 
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Policy Literature, Rate 
Digest’’ and * 
PRICE, $5.00 and $2.00 respectively. 


New Policies, Premium Rates, Dividends, Surrender Values, and all Gecek ia 
Books, etc. Supplementing 
‘Little Gem,” Published Annually in May and March 


the 


“Unique Manual- 
respectively, 





Pacific Mutual Changes Made 


Nonparticipating Income Insurance 
Rates Are Generally Revised 
—Forms Are Discontinued 





The Pacific 
eral revision of its non- participating pre- 
miums for income insurance to meet 
present economic conditions. There has 
been no change made in premiums for 
participating income poicies except that 
on retirement income with insurance to 
age 60 or 65, there has been made a 
distinction in premiums between male 
and female risks, the latter being higher. 

A radical change has been made in 
the premium setup for joint insurance. 
Heretofore premiums have been quoted 
for every combination of ages for two 
lives between 20 and 60, but now are 
quoted on the basis of joint equal ages. 

Nonparticipating rates for ordinary 
life continuous monthly income policies 
with 120 and 240 months certain periods 
have been slightly modified, but no 
change made in nonparticipating pre- 
miums for 20-payment life, continuous 
monthly income policies. 

The insurance with life income pol- 
icies have been withdrawn from the 
market. The company soon will bring 
out a new income bond. The nonpar- 
ticipating annual premium and single 
premium retirement income bonds were 
withdrawn from the market, Oct. 1. 
The new rates for ordinary life and 
20-payment life nonparticipating, con- 
tinuous monthly income of $10 a month 
for 120 and 240 months certain period 
for contracts with beneficiaries ages five 
or under, 10, 20, 30, 40 and 50 years, re- 
spectively, the second column showing 
reduced rates if beneficiary dies, and 
new joint rates, participating and non- 
participating, are: 

Ordinary Life—240 Months Certain 
Reduced "a of cc ar 








Age Prem. 10 40 50 

Oo 24.2 25 $32.35 $30.20 $28. 20 $26.45 $25.10 
Bisees 36.40 33. 85 31.50 29.60 28.15 
3 2 5 3 31.95 30.40 
35 8. A 35.95 
40 59. 65 43.40 
wade 3. § k 53.50 
50. 94.25 86.45 78.15 71.30 67.00 
== 122.20 112.50 101.55 91.70 85.30 
60. - 107.30 162.40 150.45 136.10 122.15 112.30 
65.... 142.90 218.05 203.35 184.90 165.60 15 50. 85 





| 
Mutual has made a gen- 





————_. 


Has Increasing Income Fon 





and Single Premium Contract; 


With Cash Values 





The Union Central is writing ay ; 
creasing income policy on $100 anny 
premium basis or with $1,000 single pr 
mium per unit. The contract is beisr 
announced to the field this week. |; 
highly flexible, permitting the polic 
holder at any time to select any retir. 
ment age when income is to start, a 
to change beneficiary at will. 

Both contracts carry cash value 
Two options are available, either to tak 
a monthly life annuity or a monthly re. 
fund life annuity. 


Contracts Participating 


In addition, dividends are to be pai 
depending upon the interest earned. |; 
will be seen that the longer the policy. 
holder waits, the larger will be his ap. 
nuity income, not alone due to the facto; 
of advanced age, as applies with all an 
nuities, but also because the deferring 
of income payments permits the accumy 
lation of a larger principal, as indicate 
by the cash values far both contract: 

Large Yield Estimated 


The company has estimated that ; 
satisfactory compound interest returm 
from this contract may be expected. In 
the case of the single premium form 
figured over ten years, if the yield con- 
tinues as at present. compound interest 
return of 4 percent may be expected; ii 
yield returns to the former 5 percent 
rate, the return would approximate 4}, 
percent compounded. Over a 20 year 
period, it is estimated, the compound in- 
terest yield on the contract would be, 
respectively 414 percent and 414 per- 
cent. The income payable on both con- 
tracts for males at three retirement ages 
60 and 65, and cash values are 


Income Per $100 Annual Premium 
Male 


55, 








John and Edwin Elstach, brokers 
Los Angeles, consummated ihe 

whereby the new Postal Union Life of 
their city takes over the California busi- 


' ness of the Pacific States Life. 





44.00 42.20 
122. €5 111.05 100.65 93.90 
56.65 142.10 127.90 118.00 

208-08 187.60 168.30 153.55 

Ordinary Life—120 Months Certain 
20....$ 14.20 $30.10 $26.85 $23.75 $20.90 $18.25 
25.... 15.95 34.10 30.20 26.45 23.15 20:26 
30. 17.25 38.70 33.95 29.30 25.20 21.90 
35.... 20.45 46.55 40.80 34.90 29.75 25.65 
40. 24.75 57.35 50.55 43.10 36.25 31.00 
45.... 30.45 72.15 64.15 54.80 45.70 38.45 
50.. 38.00 92.50 83.10 71.50 59.35 49.15 
55. 48.10 120.50 109.40 95.05 79.00 64.50 
60 62.90 160.40 147.10 129.40 108.30 87.55 
65.... 83.75 214.40 198.45 176.70 146.55 121.00 
20 Pay Life—i120 Months Certain 
20... .$ 22.20 $44.10 $39.30 $34.65 $30.30 $26.70 
25.... 24.15 48.70 43.10 37.65 32.80 28.85 
30.. 26.55 54.75 48.25 41.75 36.05 31.65 
a; 29.45 62.60 55.10 47.30 40.35 365.10 
40. 33.10 72.85 64.35 54.95 46.30 39.80 
45.... 37.85 86.35 76.85 65.75 64.85 46.36 
50 44.10 104.40 93.85 80.80 67.05 65.65 
55.... 53.15 129.50 117.65 102.40 85.20 69.75 
60. 66.25 164.90 151.40 133.40 111.85 90.90 
65. 85.35 216.00 200.05 178.30 151.05 122.60 
Joint Insurance 
_ Participating Non-Participating 
Joint Ord. 20 Pay 20-Yr. Ord. 20 Pay 20 Yr. 
Age Life Life End. a Life End. 
31. 13 32.18 46. 
60.... 113.70 114.80 115.25 92.37 92.63 95.34 





Age 55 Age 60 Age 65 
Life e- Life Re- Life Re- 
Age oe fund » - - - 
er 42.55 38.46 61.35 53.96 88.94 75.73 
iecee 32.87 29.71 48.30 42.49 71.01 60.46 
ee 24.72 22.34 37.31 32.82 55.90 47.60 
35 17.86 16.14 28.06 24.68 43.18 36.77 
OF 10.91 20.27 17.83 32.47 27.65 
2 6.57 13.71 12.06 23.46 19.91 
2 2.90 8.26 7.26 15.86 13.51 
End 
of 
Yr. 
§ 13. 
2 160 14.. 
Boe 263  - 
4. 371 16. 
Beene 482 17. 
6.. 596 18. 
Tee 715 19 
Ricen Ee Bes 
Duces . Oe 21. 
ive i inven 
Bice 1,224 33.. 
Bee 1,360 Besave 
Single Premium—Male 
Age 55 Age 60 
Life Re- Life Re- 
Age Ann. fund so — 
21.09 19.06 28.43 25.01 : 
17.76 16.05 23.93 21.05 
See 14.95 13.51 20.15 17.73 2 
ieseee 12.59 11.38 16.97 14.93 
Deecee 10.60 9.58 14.29 12.57 1 
Giseces 8.92 8.07 12.03 10.58 
iéeces 7.51 6.79 10.13 8.91 
eee “one cece Ee ae 
Kaden ue anes eoun 
End End End . 
of Cash of Cash of Cash 
bi A Value Yr. Value Yr Value 
1:...$ 973 _5....$1,128  20....$1,890 
ete a 1,340 25.... 2,248 
3.. 1,053 15.. 1,591 3O.... S p06 


Reserve Loan Life 


The Reserve Loan Life of Indianapolis 
has reduced its rates on the endowment 
at age 85, both continuous premium and 
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jums forms, and also on the or- 
20 Pre tite and 20-pay income contracts 
poner $10 monthly income for 240 


vidin 
— e rtain. The new rates at five- 


year ages are: 





$10 Monthly 
Income, 240 
Months aa 


End. at 85 

Con, 20 Ord. Pa 
Prem rem. Life Life 
$11.62 $19.36 seve eave 
. 12.71 20.61 oer nme 
. 14,10 22.24 22.65 37.82 
. 15.85 24.21 25.64 41.17 
. 18.12 26.62 29.35 45.22 
. 21.07 29.56 34.26 50.21 
. 25.01 33.24 40.67 56.45 
. 30.35 37.98 49.27 64.46 
. 37.71 44.29 61.19 75.12 
. 47.92 62.91 77.31 89.68 

62.31 65.12 99.55 110.26 








Huntington Tells 
Investment Task 





(CONTINUED FROM PAGE 2) 


in the prosperity of the businesses 
which flourish in those cities. Just now 
city finances have felt the rub and those 
which are well managed are more easily 
picked out. Railroads inay be expected 
to continue to decrease in relative im- 
portance. The period of building is 
over and the amount invested in rail- 
roads will increase very slowly. i 
There should be diversification within 
each class of security. Every separate 
item aids to spread the risk. Too much 
should not be held in any one concern. 


Common Stock Question 


Mr. Huntington said he believes if 
wisely and sparingly invested in, com- 
mon stocks are suitable, Common 
stock of the Norfolk & Western or the 
American Telephone & Telegraph is 
preferable to bonds of any of the rail- 
roads or public utility corporations now 
in the hands of receivers. The kind of 
security is not a necessary indication of 
its worth under ail conditions. if the 
geld content of the dollar is lowered, 
he said, a small investment in common 
stocks may prove to have been good 
diversification. 

Diversification is a slow process aud 
constantly changing. The investment 
department must be constantly on the 
alert. Somersaults may be turned in 
financial matters as often as circum- 
stances demand it. A broad view of the 
affairs of the country must be taken. 
The overhead for a statistical financial 
bureau may seem large to a small com- 
pany, but the expenditure will pay for 
itself, if the right man is picked to head 
it. He must not necessarily be a stock 
and bond man but an intelligent per- 
son, interested in political economics 
and statistics. 

“A good rule to follow in all financial 
matters and particularly in diversifica- 
tion is, ‘When other people run, you 
walk.’ A properly diversified list of se- 
curities is to be attained and held only 
by unremitting attention and by taking 
advantage of opportunities as they ap- 
pear,” he concluded. 


Robbins Explains 
Home Loan Plan 


(CONTINUED FROM PAGE 3) 


lateral. Loans put up as collateral must 
not be in default. 

_It was found that laws of many states 
did not permit any of the institutions 
named as eligible members to purchase 
stock in any bank, and legislatures were 
immediately called upon in the winter 
Session of 1933 to amend the laws. 
However, it soon became apparent that 
the structure of the law was such that 
Practically the only institutions which 
could avail themselves of the privileges 
were building and loan associations. 
Only three life companies have made 
application for membership in the bank 
and only one at the present time is a 
member. Colonel Robbins said the 
membership of all of the banks is al- 
most exclusively building and loan as- 





sociations and in his judgment this con- 
dition will continue. 

He said it probably will be some time 
before the member banks will be under 
the necessity of issuing bonds. 


‘Urges Definite 


Rule Be Devised 


(CONTINUED FROM PAGE 5) 


It will be objected that it would increase 
sales resistance. Other cogent reasons 
against such a provision will be ad- 
vanced. But if so, I shall be tempted 
to retort: Just another proof that the 
claim department—-and that includes 
lawyers—lives and thrives on the folly 
of the sales department.” 


Downward 1934 Dividend 
Scale Revision Expected 


(CONTINUED FROM PAGE 3) 


and the need of a high degree of liquid- 
ity and large bank balances because of 
policy loan and surrender demands and 
the general uncertainty of business con- 
ditions. Policy loans are of course an 
exception to the general rule that high 
grade investments yield a low return, 
but loans to policyholders are for such 
small average amounts and involve so 
much clerical work in proportion to 
their size that their effective yield is 
greatly cut down as compared with the 
interest rate paid by the policyholder. 

If the improvement in general busi- 
ness conditions continues throughout 
next year there will naturally be policy- 
holders who will chafe at having their 
dividends reduced in the face of a con- 
tinued upturn. However, it is believed 
that the vast majority of policyholders 
will accept 1934 reductions in the same 
spirit of understanding and cooperation 
in which they took earlier cuts. 


Interesting Papers Read 
at Legal Section Meeting 


(CONTINUED FROM PAGE 2) 


complicated legal points he said the an- 
swer must be “No” to the three ques- 
tions which arise: Is sunstroke within 
the framework of the usual accident 
policy insuring against external violence 
and accidental means? Is there conflict 
in the federal circuits regarding the 
rules to be applied in sunstroke cases? 
Is sunstroke bodily injury? 


Sebree Discusses Sunstroke 


S. B. Sebree of Kansas City, Mo., 
Midland Life, in discussing the paper 
said there are now four federal cases in 
the courts involving sunstroke. He said 
that it is within the range of possibil- 
ity that the supreme court may hold it 
to be a disease. Sunstroke, he said, is 
due to a condition of the body when the 
perspiratory ducts or the breathing ap- 
paratus are not properly functioning. 
Some people, he said, are more sensitive 
to heat or any effort mental or physical, 
that may enhance bodily heat. He said 
it is difficult to prove, however, that a 
victim has been subject to heat sensi- 
tiveness. Medical evidence, he said, is 
very important in dealing with these 
cases. Medical men, he said, will know 
much more about heat sensitiveness in 
the future. 


Discuss Representations, Warranties 


John R. Schindel, general counsel Co- 
lumbia Life, Cincinnati, discussed in an 
elaborate paper the effect of the pol- 
icy provision that in absence of fraud 
all statements in the application shall be 
deemed representations and not warran- 
ties. The rule generally places the bur- 
den of proof on the insurance company, 
he said, of proving the essentials of the 
statute in the state where the litigation 
arises, whether the company is defend- 
ing or attempting to cancel the policy. 





Too often the courts in practically all 
jurisdictions are prone to overlook the 
fundamental fact that a meeting of minds 
is essential to the making of a valid 
contract and where misrepresentation of 
a material fact occurs there is in truth 
no contract. 

’. Calvin Wells of Jackson, Miss., 
general counsel Lamar Life, discussed 
the paper by General Counsel Schin- 
del of the Columbia Life of Cincinnati 
in which he followed the development 
of the rule as to distinction between 
representations and warranties in the 
application, He said the perplexing 
question in the defense of suits on polli- 
cies on account of false representation 
lies in the uncertainty as to whether the 
court will take judicial notice of the 
materiality of a false answer or whether 
evidence should be introduced to estab- 
lish the materiality of such false repre- 
sentation. 


Hamilton Gives Warning 


Great care should be exercised in tak- 
ing a deed when acquiring title through 
foreclosure, Dexter Hamilton, of gen- 
eral counsel Southwestern Life, Dallas, 
stated in his paper on this subject. He 
offered a number of suggestions to for- 
tify life companies’ positions in such 
transactions. 

There are a number of benefits de- 
rived from acquiring title to real estate 
by deed rather than through foreclosure, 
Arthur S. Lytton of Bull, Lytton & Ol- 
son, Chicago attorneys, stated in his 
discussion of Mr. Hamilton’s paper. 
There is eliminated any period of re- 
demption, possession is gained imme- 
diately, with benefits of current rentals 
and avoidance of possible waste and 
deterioration. There are avoided the de- 
lay and expense of foreclosure, fees of 
masters in chancery, commissions on 
sales, publication fees and charges of 
receivers and counsel. 

Attorney F. E. Spain of Birmingham, 
Ala., spoke on “Mysterious Disappear- 
ances” declaring that the subject con- 
jures up many interesting stories that 
are gripping. He contented himself, 
however, with a discussion of the pre- 
sumptions of law and facts, “statutes of 
limitation,” proofs of claim and other 
legal formulae. He cited the chief cases 
and authorities on such claims. 

Mysterious Disappearance Discussed 

Tuesday's session of the Legal Sec- 
tion opened with an interesting paper on 
mysterious disappearances by Frank E 
Spain, general counsel Liberty National 
Life of Birmingham. 

The discussion was led by J. C. 
Smith, general counsel Jefferson Stand- 
ard Life who stated that he agreed with 
Mr. Spain that the minority rule viz. 
that the continuance of life is presumed 
until shown to have ended or until the 
presumption of its continuance yields 
to the presumption of death, and that 
at that moment it ceases, is preferable 
to the majority rule that presumption 
of death is only an actual presumption 
of death and not the time of death, and 
that the time of death must be estab- 
lished by other proof. Mr. Smith also 
stated that he believed that if the com- 
panies would include in their policy the 
provision recommended by Mr. Spain 
much of the difficulty in disappearance 
cases would be removed and that many 
of the cases which will have to be dealt 
with in 1936 to 1940, because of the de- 
pression beginning after the panic of 
1929 would not arise if the sentence had 
been included prior to 1929. 


Proposed Provision for Polices 


On motion of James C. Jones of 
St. Louis the association passed a res- 
olution that the chairman appoint a 
committee to study the question of the 
advisability of including in the policy 
some such sentence as that recom- 
mended by Mr. Spain, which is as fol- 
lows: -— 

“If the insured shall disappear and not 
be again heard of in this life, the com- 
pany’s liability hereunder to pay for the 
death of the insured shall not arise until 
seven years after the insured’s disap- 
pearance shall haye been certified to the 

cr 
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company in writing and shall not then 
arise unless (a) all premiums have 
been paid as herein provided keeping 
this policy in force until seven years 
have elapsed and (b) the death of the 
insured shall be shown by competent or 
legal presumption to have then oc- 
curred, and (c) the beneficiary or per- 
son to whom payment is due shall give 
bond conditioned to refund said pay- 
ment to the company if the insured shall 
reappear.” 

C. J. Cover, assistant counsel the 
Lincoln National Life, read an _ inter- 
esting “Analysis and Restatement of the 
Law Relating to Agreements of Rein- 
surance.” He said that the word “re- 
insurance” is used to denominate two 
types of contracts, differing vastly in 
nature. In its primary use it denom- 
inates a contract wherein one insurer 
undertakes to indemnify another insurer 
against all or a portion of the risk to 
which the latter is exposed under a con- 
tract of insurance. In its secondary 
use, it denominates a contract wherein 
one insurer seeks to transfer to another 
insurer his rights and duties under all 
or a substantial portion of the insurance 
contracts to which he is a party. 

Three Fundamental Doctrines 


The three fundamental doctrines 
which govern the first division are: 
First, the subject matter of such a con- 
tract is a risk or liability of the rein- 
sured under the original insurance. Sec- 
ond, such contract is entirely separate 
and distinct from the original insurance 
to which it relates, Third, such a con- 
tract is one of indemnity. 

The essence of the second division is 
the attempt to substitute the reinsurer 
for the reinsured under insurance con- 
tracts to which the latter is a party. 
Aside from the right of the policyhold- 
ers to object, the power of the com- 
panies to make such reinsurance con- 
tracts may at times be questioned. Stat- 
utes may attempt to regulate the con- 
tents of such reinsurance contracts. In 
any case, the original assured has the 
selection between holding the original 
insurer and accepting the new contract. 
The discussion was led by Claude H. 
Voorhees, Connecticut General Life. 

The resolutions comniittee, Allan 
May, General American Life, chairman, 
presented appropriate resolutions on the 
deaths of four members: E. M. Gross- 
man of St. Louis, Central States Life; 
W. F. Seay, Southland Life, H. B. Ar- 
nold, president Midland Mutual Life, E. 


M. Martin, Guarantee Mutual Life. Mr. 
Grossman had been chairman of the 
Legal Section. Mr. Arnold had also 


been chairman and more lately president 
of the American Life Convention. 


Financial Topics 
of Great Concern 





(CONTINUED FROM PAGE 1) 


dicted there will be a loan made every 
minute. He said a liberal policy of fore- 
closure has been adopted. No farmer 
will be dispossessed so long as he. is 
honestly trying to make both ends meet 
and is industrious. 

Col. C. B. Robbins, president of the 
Cedar Rapids Life, and former president 
of the American Life Convention, told 
about the history and activities of the 
Federal Home Loan Bank, he being 
president in his district. In fact, the 
morning program of the Financial Sec- 
tion dealt largely with the federal plans 
of assisting people and institutions in 
this time of distress. The whole morn- 
ing program was based on current ac- 
tivities in which life companies are 
vitally interested. 

Col, R. T. Stuart a Speaker 


Col. R. T. Stuart, president Mid-Con- 
tinent-Life of Oklahoma City, who has 
not heretofore appeared on an Amer- 
ican Life Convention program, and who 
is one of the prominent business men of 
the southwest, told about the Home 
Owners’ Loan Corporation. E. B. 
Raub, Jr., associate counsel, Lafayette 
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Life, dwelt on moratoria and tax relief, 
while General Counsel Sol Esarey of 
the United Mutual Life of Indianapolis 
centered his paper on the Wilcox bill 
and the provisions for municipal bank- 
ruptcy. 

Menace to Municipal Credit 


On motion of R. T. Byers, American 
Central, a resolution was passed to the 
effect that the Financial Section be- 
lieves that the Sumner-Wilcox munici- 
pal bankruptcy bill pending in Con- 
gress would be a menace to municipal 
credit and recommends that the execu- 
tive committee of the American Life 
Convention take such action as it deems 
advisable to protect the best interests 
of bondholders and municipalities. 

At the afternoon session, A. E. Pe- 
quegnet, assistant general manager Mu- 
tual Life of Waterloo, Can., read a com- 
prehensive paper on municipal and cor- 
porate finance in Canada showing what 
had been done to assist weaknesses. 
Chairman MacDonald remarked that he 
did not believe that the Dominion 
would allow any Canadian province to 
default on its securities. O. J. Lacy 
stated that there being 200,000 taxing 
units in the country with 1,000 defaults, 
there should be nothing done to en- 
courage municipal bankruptcy. 

E. McPherson, treasurer Business 
Men’s Assurance, was the last speaker, 
he talking on, “Contracts with Mort- 
gage Loan Agents.” 


Col, C. B. Robbins Speaks 


President C. B. Robbins of the Cedar 
Rapids Life discussed the “History and 
Activities of the Federal Home Loan 
Bank” ‘before the Financial Section 
Tuesday. He considers it permanent 
and says it will continue to function 
through the years and to be of tremen- 
dous value to all institutions making 
long time loans on dwelling houses on 
the amortization plan. 





read a carefully prepared paper on mu- 
nicipal credits, digesting provisions of 
Congressional bill No. 5950, passed by 
the house of representatives and to be 
acted on by the senate at the next reg- 
ular session. This act might be invoked, 
Mr. Esarey said, by any or all municipal 
or governmental corporations or dis- 
tricts, however small, except the state 
itself. He quoted the standing commit- 
tee on commercial law and bankruptcy 
of the American Bar Association which 
reported this an unwise governmental 
policy as it points the way to evasion 
or postponement of payment of public 
obligations. 


E. B. Raub, Jr., on Moratoria 


Edward B. Raub, Jr., associate coun- 
sel La Fayette Life, La Fayette, Ind., 
discussed the interesting question of 
“Moratoria and Tax Relief.” He said 
taxes seriously have affected the de- 
sirability of real estate as an investment. 
The valuation of land for tax purposes 
has not fluctuated proportionately with 
the actual value thereof, thus focusing 
attention on the whole problem of tax- 
ation. 


President R. T. Stuart’s Address 


R. T. Stuart, president Mid-Continent 
Life of Oklahoma City, in addressing 
the Financial Section urged cooperation 
of the insurance companies in seeing 
that appraisals to determine valuation 
of the property securing the loans 
which must be refinanced by the Home 
Owners Loan Corporation are made on 
a fair and proper basis, so that “nor- 
mal” values may be reestablished. Un- 
fair appraisers should be reported to the 
proper authorities, he said. When the 
bonds of the Home Owners Loan Cor- 
poration are issued on the proper basis 
they should prove to be stable invest- 
ments, he declared. The companies 
should remember that homes and farms 
constitute the basic wealth of the coun- 





Sol Esarey, general counsel | try and are the best security. 
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porate finance in Canada was presented 
by A. E. Pequegnat, assistant general 
manager Mutual Life of Canada to the 
Financial Section. Over-expansion of 
the new territory in the west and gen- 
eral municipal problems created by the 
depression have led to defaults of $85,- 
000,000 by Canadian municipalities of 
their $1,350,000,000 in funded obliga- 
tions. In reviewing the industrial sit- 
uation, Mr. Pequeguat said the mush- 
room growths of the newsprint industry 
and the steamship business have left 
them in a discouraging situation. Pub- 
lic utilities and railroad securities are 
in good condition. 

Contracts with mortgage loan agents 
were discussed by. J. E. McPherson, 
manager Business Men’s Assurance. 
Many able loan agents have been forced 
out of business through the depression 
which means that companies have had 
to make new contacts in servicing the 
existing loans. Inasmuch as mortgage 
loans amount to 40 percent of life in- 
surance assets, careful consideration 
must be given to the selection of loan 
agents. 


Company Exploitation Is 
Hit by President Boone 


(CONTINUED FROM PAGE 1) 


corrected is found in connection with 
the organization of new life insurance 
companies. Statutes should be enacted 
that will prevent outrageous misrepre- 
sentations, both printed and oral, that 
are too frequently made in the sale of 
stock to the public in connection with 
these promotional enterprises. These 
corrections can, in a measure, be made 
by the limitation of promotion expenses 
and by compelling printed sales docu- 
ments to be first submitted to and ap- 
proved by the supervising authorities. 
The National Securities Act recognizes 
this evil as present in all types of busi- 
ness.” 





Warns of Unsound Underwriting 


Dangers of unsound underwriting 
practices were cited by Mr. Boone. The 
addition to policy contracts of innumer- 
able frills and furbelows is leading to 
dangerous ground, he said. An out- 
standing example is the addition of the 
casualty benefits—total disability and 
double indemnity—at inadequate rates 
which continue to cost the companies 
millions of dollars annually. He also 
deplored the competitive lowering of 
rates, expense loadings and surrender 
charges. The administration officers of 
life companies must accept full respon- 
sibilty for the exploitation in the field 
of banking, a practice which has been 
encouraged and is largely responsible 
for the embarrassment that came to the 
companies the past year. Mr. Boone 
urged the meeting of these issues 
squarely and not to wait until they as- 
sume proportions that makes them diffi- 
cult to control. 

The executive staff of the convention 
worked under a severe handicap the past 
year because of the important problems 
it has been called upon to deal with, 
reported Mr. Boone. “It has been in- 
deed a very busy year for the conven- 
tion as such, and a most trying one for 
individual company managements, but 
life insurance has again stood the test, 
and its strength and infallibility have 
been clearly demonstrated to the world.” 


Helpful Sales Ideas Given 
by Two Company Officials 


(CONTINUED FROM PAGE 11) 


and follow sound principles in pros- 
pecting. 

Prospecting, he claimed, was the big- 
gest single factor in selling today and 
the key to selling. Another factor to 
be noted today, Mr. Phipps said, was 
that the average policy sold today was 
considerably smaller than those sold a 
couple of years ago. He urged the 








spend too much time trying for big rig 
To do this they must see a few my 
people and spend a few more hoy, 
the field. ; 

A third factor to be recognizeg 
that people to whom one attempts ; 
sell life insurance today are holding og, 
their dollars a little more tightly , 
cause they appreciate the value of « 
dollar today, he said. He asserted y 
proceeds dollars in life insurance me 
more today and that this point show 
be stressed. 

People, today, he pointed out, » 
more intelligent than ever before as » 
gards the subject of life insurance. Th, 
talk about it among themselves, | 
selling it, the agents are talking to be 
ple who appreciate the value of 
Therefore, the agent must approgd 
them as intelligent individuals in 4 
presentation. 

Urges Giving True Picture 


Another factor is that people 4 
whom the agent talks insurance » 
looking for safety and security and the 
are trusting their well-being for the }. 
ture in him. He urged the agents, ther. 
fore, to develop themselves so the 
would be able to give their prospects; 
true picture of the company they repr. 
sent. 

The sixth cognizant factor in selling 
today, Mr. Phipps concluded, was thy 
people want to know how much the 
are going to get and how much the 
will have to pay. They want concrey 
facts. The agent who can give them 
is fortunate to be able to do so in his 
selling of the goods. In closing, Mr 
Phipps urged the men to try to be in. 
telligently and honestly enthusiastic i: 
their selling, because enthusiasm is con- 
tagious. 


Elliott Sees Life Insurance 
a Highly Unified Busines: 


(CONTINUED FROM PAGE 11) 


in 26 states, temporarily giving insur. 
ance departments broad powers. Pre- 
mium tax statutes were passed in a 
number of states. 

Mr. Elliott gave great credit to insur- 
ance commissioners in the way they met 
the emergency when banks closed in 
March. Only 11 states have not con- 
pletely rescinded the emergency regula- 
tions or indicated a date when this wil 
be done. Enforcement has been les 
sened. No regulations interrupted in- 
surance covenants in the contracts. The 
restrictions have not caused a dollar of 
loss to policyholders. 

One of the most important legal ques- 
tions arising from the period of policy 
restrictions is the effect of application 
by the policyholder to take surrender 
value. Authorities appear to agree that 
where the policyholder made such ap- 
plication, received part but not all of the 
surrender value, he has made an election 
such that upon his death the compan) 
is liable only for the balance of the sur- 
render value. 


Reports on Year’s Results 





The agency bureau of the A. L. C 
was well patronized in the year, Mr. El- 
liott said, receiving and reporting 3,559 
cancellations of agents’ contracts for 
non-production and 908 for cause. Cat- 
cellations for non-production decreased 
considerably from the 8,600 last year. 
The American Service Bureau expt 
rienced remarkable stability of business 
and ended the year with a profit. The 
supervisory staff was enlarged and ao 
increasing number of special surveys 
made. Special investigations have beet 
made of fraud rings preying on com 
panies. _ 
Mr. Elliott reported the A. L. ©. ™ 
sound financial condition, the treasurer 
collecting $84,340 and disbursing $87,978, 
with $42,997 cash balance. 


lications of the Prudential home ofnce, 








agents to sell more small ones and not 











Albion C. Deane, department of pub- 


has been appointed major of the Pas 
saic, N. J., NRA in charge of publicity. 
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GENERAL EDUCATION 
ONTINUED FROM LAST WEEK) 
Question 4 


(Cc 


(a) If the federal government has au- 
hority over foreign and interstate com- 
erce and the states have authority over 
he manufacturing and other forms of 
roduction, how can Congress pass a 
ure food and drug law and a protective 
riff? ; 

(b) Mention any two laws, federal or 
ate, which have been passed for the 
business and explain: 
indefi- 


t * 
eguiation of | 
(1) Are their terms clear or 


"(2) Are they enforced by the courts 
aly or is an administrative authority 
vided to aid in their enforcement? 
(3) Can you point to any results of 
heir operation? 


Answer to Question 4 


(a) Congress has the power to pass 
2 pure food and drug law because of its 
constitutional right to regulate inter- 
sate commerce. This power, however, 
is limited to the regulation of foods and 
drugs which enter interstate commerce. 
There is no right on the part of Con- 
gess to regulate manufacturing or 
transactions within any particular state. 

The constitution gives Congress the 
right to regulate foreign commerce and 
to impose duties on imports. Either of 
these constitutional powers enables Con- 
gress to pass a protective tariff. 

(b) The Interstate Commerce act of 
1887 was passed by Congress to regu- 
late the railroads. 

(1) Its terms have been reasonably 
dear, although the act has had to be 
supplemented by a number of other im- 
portant laws, some of which are: the 
Mann-Elkins act, the Hepburn act, and 
the Transportation Act of 1920. 

(2) These laws are enforced by the 
Interstate Commerce Commission, ap- 
pointed by the President; its decisions 
are subject to review by the courts. 

(3) These acts have corrected many 
of the evils which existed, such as: re- 
bates to shippers, either in actual rate 
reductions or preferential treatment as 
to service; variations in rates for pur- 
poses of demanding what the traffic 
would bear; monopoly control of com- 
peting lines; engaging in business other 
than the transportation of goods, and 
refusals to ship for competing interests. 

The Interstate Commerce Commis- 
sion has corrected these evils through 
regulations and fines. They are at- 
tempting to value the railroad proper- 
ties on an equitable basis for rate-making 
purposes. They have put into effect a 
standard classification of accounts which 
has made cost comparisons possible, and 
has eliminated unfair padding of ex- 
penses. The commission is now en- 
gaged in the formulation of a plan for 
the consolidation of the various rail- 
road systems for the purpose of secur- 
ing more efficient operation. 

The Pennsylvania public service com- 
mission law is a good example of a 
state law for the regulation of the utili- 
ties within the state. These include 
electric power and light, gas, street rail- 
way, and water companies. 

(1) The terms of this law are fairly 
clear, but in many cases court interpre- 
tations are necessary, and frequently the 
commission finds it difficult to carry out 
the task allotted. E 
_(2) Enforcement is by the commis- 
sion, an administrative body appointed 
by the governor. Decisions of the com- 
Mission are subject to review by the 
courts. 

(3) The essential monopoly character 
ot these industries having been recog- 
nized, it became necessary to put them 
either under governmental control or 
operation. The former course has been 
chosen and the commission established 
tor regulatory purposes. This system 





has prevented duplication of services, 
discrimination, and excessive charges for 
services. Although the commission has 
been criticized for not securing lower 
rates, on the whole its influence has been 
effective. The commission, so far as 
its powers and facilities will permit, has 
made a careful study of the cost of 
service for the purpose of fixing rates. 


Question 5 


(a) Congress provides by law that 
after 1933 the rates charged by all inter- 
state aviation companies should not 
yield them a net return in excess of one 
percent of the value of their property 
which is devoted to the business. 


(b) Congress further provides that 
judges who fail to enforce this law 
strictly shall be dismissed from their 
offices. 


(c) A state law provides that no life 
insurance company shall be permitted 





to license more than one hundred agents 
in that state and that the licenses of all 
other agents of that company in the 
given state shall be cancelled as of Dec. 
31, 1933. 

(d) This state law further provides 
that life insurance company assets be 
examined once every month during the 
depression by a state official at the ex- 
pense of the company. 


Would these laws be valid? Reasons. 
Answer to Question 5 
(a) This law would not be _ valid. 


While Congress has the power to regu- 
late interstate commerce and hence 
aviation companies doing an interstate 
business, it does not have the power to 
fix rates which will not yield more than 
one percent net on the value of the prop- 
erty involved. Such a low rate would 
be construed by the courts as confisca- 
tion of property and this would be con- 
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Points Brought Out in Regard 
to Training Agents in Field 





U. O. Etchison, general agent of the 
Continental Assurance of Chicago for 
northern Indiana, in speaking on “Sal- 
ary Investment Insurance,” told the 
members of its General Agents & Man- 
agers Association at the convention in 
Chicago that they hold a most im- 
portant executive position in a great 
business in that 4 percent of every 
American dollar is spent with it. He 
reminded them they must realize their 
responsibilities and they must cooperate 
with new agents and show them how 
to get the business. He said that older 
agents must also be assisted in better- 
ing themselves in that 80 percent of life 
insurance is written by 20 percent of 
the men. He pointed out that a goal to 
strive for in selecting and making pro- 
ducers is that of having all of agents in 
the 20 percent class. 

“Consider training men to be like 
yourselves,’ he added, “mén who should 
be able to write business under any con- 
ditions as normal. General agents must 
have the right mental attitude. On pros- 
pecting for qualified men the general 
agents should show the men they select 
the same plans used by themselves pro- 
vided the plans are successful ones be- 


cause to be successful general agents 
they must have successful men with 
them. The challenge of today is cour- 


age to put new things into operation. 
Every man must find his own road to 
success. The success of others is a 
lamp for guidance only. 

Salary Investment Insurance 


Mr. Etchison pointed out that in get- 
ting prospects for salary investment in- 
surance a sufficient number who have a 
need, who are agreeable to talk to and 
who can pay for it should be the ones 
selected. He said that every employer 
is a prospect for salary investment in- 
surance. Mr. Etchison described to 
some length a plan which he uses suc- 
cessfully in prospecting for salary in- 
vestment. He goes to the employer 
after he has become acquainted with 
him and through material obtainable 
from the home office, shows him the 
working plan of salary investment in- 
surance. He shows how this is a way 
in which employers can give something 











to their employers. If the employer 
cannot raise salaries at the time then 
there is a good argument to show him 
that he can give his people some bene- 
fit without too great an expenditure. 


Plan Is Explained 


He gets a list of the employes and 
then he and his men solicit them, never 
at their work but at their homes. In 
the salary investment insurance plan 
all members of a family can be included 
provided the premium is deducted from 
the salary, he said. When one has the 
permission of the employer or a fran- 
chise then he can start working the 
plan. After a salary investment plan 
is working there are by-products to 
be obtained through these contracts. He 
said that it is not unusual for an ex- 
ecutive to carry only $3,000 or $5,000. 
When he sees the benefits to his em- 
ployes before his own eyes through 
checks passing through his own office 
he will soon ask how much $25,000 or 
$50,000 of insurance will cost him. Mr. 
Etchison closed with “Your business is 
the only opportunity for you being pros- 
perous by making other people pros- 
perous.” 

D. M. Phipps Gives Advice 


D. M. Phipps, director of field service, 
said that too many general agents try 
financing agents instead of training 
them. He declared that the general 
agents must make men instead of giv- 
ing them money and pats on the back 
and sending them out with a hope of 
good luck. The agent, he contended, 
must have an adequate amount of train- 
ing and supervision to be able to sell 
insurance. There must be team work 
and cooperation on the part of the gen- 
eral agent and company to fit a man 
properly for selling, he stated. Another 
point brought up by Mr. Phipps was 
the need for planning agents’ work, and 
motivating them. The new man must 
be enthused and spurred on, he must 
be made to like the business, he said. 
In closing Mr. Phipps pointed out the 
necessity of patience in building an 
agency. He said that it cannot be done 
overnight and averred it is no easy 
job. 


' trary 





Answers fo C. L.U. Degree Examination 


to the fifth amendment to the 
federal constitution providing that no 
one may be deprived of his life, liberty, 
or property without due process of law. 

(b) This law would be invalid. This 
law would be interpreted by federal 
judges and in the last resort by the Su- 
preme Court of the United States. 
Judges of the Supreme Court hold of- 
fice during life and good behavior, as 
provided in the constitution. Congress 
has no authority to dictate to the judi- 
ciary since the judiciary is an entirely 
separate body receiving its authority 
from the constitution, which divided 
government powers into three divisions: 
executive, legislative, and judicial. If 
Congress were able to pass such as law, 
it would render useless the system otf 
checks and balances, which is an impor- 
tant principle underlying our system of 
government. 

(c) A state law arbitrarily limiting 
the number of agents that a company 
may appoint in that state, and further 
providing for the cancellation of the li- 
censes of all other agents, is invalid. 
This is contrary to the 14th amendment 
of the federal constitution which pro- 
vides that no state shall deprive any 
person of life, liberty or property with- 
out due process of law. Under its po- 
lice power there is no doubt that the 
state can regulate the licensing of 
agents, but such regulation must be rea- 
sonable. 

(d) The validity of this law will de- 
pend upon the necessity of a monthly 
examination of life insurance company 
assets and the costs which are entailed 
thereby. If such an examination is 
necessary for the public interest and wel- 
fare and the costs of examination im- 
posed upon each company are not un- 
duly high, there is no doubt that the 
state has the right to pass such a law. 
If this is regarded as an arbitrary or un- 
reasonable exercise of the police power, 
it would be regarded as a violation of 
the 14th amendment to the federal con- 
stitution. 


(TO BE CONTINUED NEXT WEEK) 





Earl Cavette Head of 
the Peoria, IIl., Chapter 





At a meeting of the Peoria, Ill, C. L. 
U., F. E. Cavette, Massachusetts Mu- 
tual, was elected president. R. C. Lowes, 
Jr., was elected vice-president and John 
H. Roth, Jr., secretary-treasurer. 

One new member has been added to 
the Peoria group, Frank Gordon of the 
Union Central. Peoria now has 11 
GS Bn We 

A large class of Peoria men has been 
organized for studying the C. L. U. 
course this year. The first regular study 
class was held recently. 

The course this year will include eco- 
nomics, government and sociology, Part 
III of the course. Prof. L. G. Tillot- 
son, dean of the department of business 
administration at Bradley College, will 
conduct the classes. 


Two C. L. U. Publications 


The American College of Life Under- 
writers which has its registration board 
at 503 Integrity building, 36th and 
Washington Streets, Philadelphia, has 
issued two pamphlets, one making an- 
nouncements and giving a directory of 
those who have secured the C. L. U 
degree. There is important information 
regarding the procedure of taking exam- 
inations, the suggested reading list and 
review of activities. The other booklet 
is devoted to organized study for the 
Cc. L. U. examination. Both booklets 
are of great interest to those that pro- 
pose to prepare for the work. 
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Keenest Interest 
in Big Problems 


(CONTINUED FROM PAGE 1) 


Financial Section in view of the im- 
portance of investments in life insurance 
has loomed up in a conspicuous way. 
Hence there was deep interest in the 
papers presented and the discussions. 
The subjects were of immediate con- 
cern such as the Home Owners Loan 
Corporation, moratorium tax relief, the 
farm credit administration, municipal 
bankruptcy as brought about in the 
Wilcox bill, bondholders’ committees, 
etc. 
Industrial Section Had a Meeting 


The Industrial Section, the newest 
one, had its session Thursday afternoon 
when a great number of the conven- 
tioneers not interested in that particuiar 
line went to the Century of Progress 
Exposition. 

W. J. Bradley of the Home Life of 
America, Philadelphia, is chairman of 
this group and F. M. Nettleship of the 
Equitable of Washington, D. C., secre- 
tary. 

All hands will meet with the Agency 
Section Friday morning. 

There is a large attendance this year, 
which signifies the fact that everyone 
is trying to learn something of prac- 
tical benefit in the administration of the 
business. Not only are company presi- 
dents on hand but other officials, all 
eager to gather what they can to make 
them more efficient and to enable them 
to conduct their affairs with greater 
satisfaction. There is much interchange 
in opinion, much discussion on subjects 
of mutual concern, not only in business 
sessions but in the hotel lobby and 
rooms, 


Big Parade Started Wednesday 


After two days with the Legal Sec- 
tion and one full day with the Finan- 
cial Section, the big convention proper 
got under way Wednesday morning 
with Daniel Boone, president Midland 
Life of Kansas City, presiding. Mr. 
Boone belongs to the famous life in- 
surance Boone family that started with 
the New York Life. His forbears and 
relatives as well as he became promi- 
nent in life insurance and stood out with 
distinction in their work. Mr. Boone 
has done very effective service as head 
of his organization during the year. It 
has been a trying and tragic one in 
many respects but he has stood at the 
helm with a clear eye and experienced 
hand. He is easy in presiding and his 
presidential address was listened to by 
all with keenest attention. 


Greetings from Other Bodies 


At the opening session fraternal 
greetings were extended by M. A. Lin- 
ten, president Provident Mutual Life, 
representing the Life Presidents Asso- 
ciation; C. Vivian Anderson, president 
National Association of Life Underwrit- 
ers; R. B. Hull, managing director of 
that association; A. Gordon Ramsay, 
Canada Life, representing the Canadian 
Life Officers Association, and T. F. 
Cunneen, U. S. Chamber of Commerce. 

Manager and General Counsel Byron 
K. Elliott from the head office in St. 
Louis presented his annual report show- 
ing that much work has been done by 
the association. The guest speaker of 
the morning was C. B. Merriam of To- 
peka, director of the Reconstruction Fi- 
nance Corporation, who spoke on life 
insurance from the viewpoint of a busi- 
ness man. 

Mr. Merriam said that in the last 25 
years he has paid life insurance pre- 
miums of more than $150,000, which 
have created for him an estate of $250,- 
000. He predicted that farm mortgages 
as a form of investment will stage a 
comeback and said the administration's 
determination to increase farm commod- 
ity prices will be a strong factor in that 
connection. 

Ernest Palmer, director of insurance 
for Illinois, one of the newer insurance 





supervising officials, but a man of great 
promise in his position, appeared 
Wednesday afternoon to extend greet- 
ings. 

The afternoon session on Wednesday 
brought a trio of famous life company 
presidents, men of excellent training 
and superior reputation. Leading in 
the general topics of the session was 
“Investments.” This is one that is of 
supreme interest to all. The leader in 
the session was President R. W. Hun- 
tington of the Connecticut General Life, 
a dignified president, who does not hesi- 
tate, however, to smoke his pipe while 
he is sitting in the pews, so to speak. 
He has a real sense of humor. 

0. J, Arnold on the Program 


Next came President O. J. Arnold of 
the Northwestern National Life, former 
president of the American Life Conven- 
tion, a man of keen intellect, who is re- 
garded as one of the real leaders of the 
organization. 

The last man to speak at this session 
was President G. S. Nollen of the Bank- 
ers Life of Iowa, one of the finest look- 
ing men in the organization, whose pro- 
nouncements are always of interest and 
who has something to say worth say- 
ing when he gets up. Mr. Huntington 
spoke of diversification in investments, 
Mr. Arnold on bonds and Mr. Nollen on 
farm mortgages. 


Thursday Morning Session 


Thursday morning brought another 
interesting session, the subjects being 
diversified. E. E. Cammack, vice-presi- 
dent and actuary of the Aetna Life, one 
of the most capable of the technical 
men connected with insurance, who has 
not been heard before at an American 
Life Convention meeting, spoke on 
premium rates and surrender values for 
non-participating insurance. The dis- 
cussant was W. M. Morris, vice-presi- 
dent of the Atlantic Life. 

One of the founders of the American 
Life Convention, its first president and 
the only man who has been president on 
two different occasions, J. B. Reynolds 
of the Kansas City Life, spoke on the 
evolution of the policy contract. Mr. 
Reynolds perhaps has more influence 
than any other man in the organization. 
His counsel is sought and it is always 
excellent. T. A. Phillips, president of 
the Minnesota Mutual Life, discussed 
Mr. Reynolds’ paper. 

Buckeye President Speaks 


coming from the 


Another president, 
S. Brandt, who 


Buckeye state, was U. 
is head of the Ohio State Life, formerly 
in the active practice of law, one of 
the master commissioners of the com- 
mon pleas court for 12 years. He spoke 
on the subject, “State or Federal Super- 
vision,” a very pertinent one that is 
causing everybody to sit up and take 
notice when the topic is mentioned. 

The Agency Section will hold 
forth Friday morning with James A. 
McLain, vice-president of the Guardian 
Life, presiding as chairman. There will 
be a quartet of famous speakers who 
will stage the program. The theme is 
“The Agency Executive—Model 1933.” 
Vice-President E. B. Stevenson of the 
National Life & Accident. one of the 
leading southern companies, will talk on 
the “Agency Executive and a Common 
Problem.” The next three speakers will 
get out telescopes because the agency 
executive is being viewed and tested by 
experts. Vice-President A. J. McAnd- 
less of the Lincoln National Life will 
view the agency executive from the 
standpoint of a brother officer. Presi- 
dent M. J. Cleary of the Northwestern 
Mutual Life will tell how a chief ex- 
ecutive looks at the agency executive, 
while Vice-president H. H. Armstrong 
will take an introspective view to re- 
veal how an agency executive looks at 
himself. 

Keesling Slated for President 


F. V. Keesling of San Francisco, vice- 
president West Coast Life, who has been 
on the executive committee for three or 
more years, is slated to be elected presi- 
dent of the American Life Convention 
Friday afternoon. President G. S. Nol- 








Complications Arise in 
Loan Agents Relations 








Life companies’ relations with mort- 
gage loan agents have changed since 
the depression started, said J. E. Mc- 
Pherson, treasurer Business Men’s As- 
surance, in his discussion on “Contracts 
with Mortgage Loan Agents,” before 
the Financial Section meeting of the 
American Life Convention in Chicago. 

In the days of prosperity a contract 
with a mortgage loan agent was com- 
paratively a simple document, giving 
rise to few controversies, said Mr. Mc- 
Pherson. Those men who had quali- 
fied as representatives were usually men 
of high type and possessed considerable 
financial stability. But times and cus- 
toms have changed, particularly in re- 
gard to farm loan agents, because of the 
distressed conditions. As a consequence 
many companies found themselves with- 
out proper representatives to service 
loans already purchased. There arose 
the need of replacing agents who were 
no longer able to carry out a contract. 


Different Provisions Required 


A contract covering the servicing of 
existing loans requires different provi- 
sions from that which contemplates the 
acquisition of new loans. As mortgage 
loans represent about 40 percent of the 
life companies’ total assets, it is ex- 
ceedingly important that the investment 
be safeguarded in every possible way. 
Protective measures must begin with 
the acquisition of the loan which in- 
volves the careful selection of agents 
through whom the loans may be pur- 
chased. Following the selection comes 
the agreement as to provisions of the 
purchase agreement and the writing of 
those provisions into a contract. Duties, 
obligations, rights to preserve the equi- 
ties of the contract of the contracting 
parties should be prescribed. Mr. Mc- 
Pherson discussed the details of the 
form of the contract and various provi- 
sions. 


len, Bankers Life of Iowa, is spoken 
of very favorably for a place on the 
committee. 

In the program that was sent out from 
the A. L. C. office there was no pro- 
vision made for the annual banquet and 
ball. There was considerable outcry for 
the event and hence it was held Wednes- 
day evening. It was thought that it 
would be omitted this year so that more 
time could be given to visiting the 
world fair. However, there was suffi- 
cient sentiment to bring about a change 
in plan. 


May Meet in Chicago Regularly 


There is a good deal of sentiment to 
have the annual meetings of the Ameri- 
can Life Convention held hereafter in 
Chicago making it a permanent meeting 
place. When the organization met in 
the city a few years ago that sentiment 
became pronounced. However the as- 
sociation was under obligations to go to 
Toronto and Pittsburgh and it went to 
those cities. That has now been met. 
Many executives feel that Chicago is 
the most convenient point and with 
some companies desiring to send two or 
more people the expense is cut down by 
having a convenient convention city. 
Even if a meeting now and then is held 
elsewhere, Chicago perhaps will be the 
main gathering point. 


Arnold’s Address 


decisions must be based 
on facts and not on assumptions, nor 
solely on the advice of others, and life 
insurance men if they have not already 
done so, must equip themselves to ob- 
tain the facts on which their investment 
activities must be based, said O. J. 
Arnold, president of the Northwestern 
National Life, in his talk on “Bonds 
and Investments for Life Insurance 
Companies.” The two forms of invest- 
ment for life insurance have been bonds 
and mortgages. The activities of the 


0. J. 
Investment 





government in the iseaQenhen Of th 
farm loan corporations and the se; 
up of city loan corporations, may 
the mortgage field to the life co 
panies. On the other hand, the rest. 
tions placed on banks and the diyop 
ment of banks from their investm. 
affiliates will widen the bond —_ 
insurance institutions. The bond § 
is not simple. Political aspects of y 
ities and railroads, and even the ms 
gency measures affecting industry, 
three problems for the bond investor, 
Even if the government activities Ig 
any field for life insurance loans 
farm or city property, ill advised mo 
toria laws in many states would 
enough in themselves to deter life j 
surance investments. Bonds in gener 
have an advantage in liquidity, a pe 
requirement in life insurance. Wh 
mortgages have given a large gross 
turn, it is doubtful if the net is bette 
than on bonds, if the expenses of soypfi 
investigation are properly charged j; 
mortgages. 





STATEMENT OF THE OWNERSHP, 
MANAGEMENT, CIRCULATION, 
toes BY THE ACT OF CONGRESS 
OF AUGUST 24, 1912, 

Of The National Underwriter, Life Insy. 
ance Edition, published weekly at Chi. 
cago, Illinois, for October 1, 1933 

State of Iilinois, } we 

County of Cook. { 55: 

Before me, a Notary Public, in an 
for the State and county aforesaid, per. 
sonally appeared John F. Wohlgemuth, 
who, having been duly sworn according 
to law, deposes and says that he is the 
secretary of the National Underwriter 
Co., publishers of the National Under. 
wetter, Life Insurance Edition, and 
that the following is, to the best of his 
knowledge and belief, a true statement 
of the ownership, management (and if 
a daily paper, the circulation), etc., of 
the aforesaid publication for the date 
shown in the above caption, required by 
the Act of August 24, 1912, embodied in 
section 411, Postal Laws and Regula- 
tions, printed on the reverse of this 
form, to-wit: 

1, That the names and addresses of 
the publisher, editor, managing editor, 
and business managers are: 

Publisher—The National 
Co., Chicago, Il. 

Editor—C. M. 
ll 


Underwriter 


Cartwright, Evanston, 


Managing Editor—C. M. Cartwright, 
Evanston, Ill 
Business 
Hinsdale, Ill. 
2. That the owner is: 
a corporation, its name 
must be stated and also immediately 
thereunder the names and addresses of 
stockholders owning or holding one per- 
cent or more of total amount of stock. 
If not owned by a corporation, the names 
and addresses of the individual owners 
must be given. If owned by a firm, com- 
pany, or other unincorporated concern, 
its name and address, as well as those 
of each individual member, muct be 

given.) 

The National Underwriter Co., Chicago, 
New York, Cincinnati. 

E. J. Wohlgemuth, Cincinnati, Ohio. 

Cc. M. Cartwright, Evanston, 4 

H. J. Burridge, Hinsdale, Il. 

*G. W. Wadsworth, Chicago, Il. 

John F. Wohlgemuth, Hinsdale, Ill. 

H. M. Diggins, Cincinnati, Ohio. 

R. E. Richman, Hartford, Conn. 

3. That the known bondholders, mort- 
gagees, and other security holders own- 
ing or holding 1 percent or more of total 
amount of bonds, mortgages or other 
securities are: (If there are none, 80 
state.) 

None. 

4. That the two paragraphs next 
above, giving the names of the owners, 
stockholders and_ security holders, if 
any, contain not only the list of stock- 
holders and security holders as they ap- 
pear upon the books of the company but 
also, in cases where the stockholder or 
security holder appears upon the books 
of the company as trustee or in any 
other fiduciary relation, the name of the 
person or corporation for whom such 
trustee is acting, is given; also that the 
said two paragraphs contain statements 
embracing affiant’s full knowledge and 
belief as to the circumstances and con- 
ditions under which stockholders and 
security holders who do not appear upon 
the books of the company as _ trustees, 
hold stock and securities in a capacity 
other than that of a bona fide owner; 
and this affiant has no reason to believe 
that any other person, association, oF 
corporation has any interest, direct oF 
indirect in the said stock, bonds, oF 
other securities than as so stated by him. 

HN F. WOHLGEMUTH, | 

Secretary The National Underwriter 
Co., publishers The National Underwriter, 
Life Insurance Edition. 

Sworn to and subscribed before meé 
this 29th day of September, 1933. 

JOHN B. BERENSCHOT, 
Notary Public. 
1936. 


Manager—H. J. Burridge, 


(If owned by 
and address 


(Seal) 
My commission expires Dec. 31, 





